[loKyMeHT noan1caH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

®KWO: Myxambetanuesa Ancy CabuposHa ..
HomxHocTb: Begywuit cneumanuct otaena MKO

[ata nognucanus: 18.03.2026 09:13:55 .
YHUKANbHBIA NPOTrPAMMHbINA KITHoY:
a704735d5ef2b8c074250c71fd1f1621051fd8el

VMITACTERCTRO CIIOPTA POCCHACKOM ®ITEPALIMU

GF;TEPAJLLIOE TOCY JAPC IBEHHOE GIOLAETHOE

OBPAZORATENBHOL ¥ YPEEIEHML BRICTIIEFO OLPA3OBAHIL
JIOBOKCKYIL L OCYTAPCTIL (HBIH YHUBEPCHTET @3KYECKOM

TTPHHATO

pemenney Y4YCHOro CoBerd s
OIBOY BO «[oromiermii TYOKCq T8 24
ppororor Ne 4{ or «QI» _ 04 20 355 %

K¥IBTVPLI, CTIOPTA W TYPH3IM A
(DIBOY BO clososkermit TYOKCHT»)

Lypranos P.T,
2048 r

OCHOBHAS TTPOMECCHOHAIBHASN OBPASOBATENIRHAS

OPOTPAMMA BRICIHIEL(Q) OBPAZOBAHMS

HarmpasJicsye TOMTOTODKH (CL¢IATRITOCTL )
43,03.01 CEPBHC
YpoBeHb shCITErn 0Bpazosas
Liaxamanpuar

Hanpasuaenuoers (Mpoduias) 0GpaosaTeaLnoi nporpayv

(prauusanuy cCpBHCOOH JCATCTLAOCTH
Knanadusanss (CTeNeNL) Bbily CKAAKA - GaKailas)

HopMaTHRHEI CPOK OCBOSHRS

OCHOBHOM TPOhecCioHI RO DBPAsOBH TG ILHOT TPOrpaseel - 4 roTa

Dopma (HVEETTHS OTLHANH

®1OC BO — Sukasanpuar no wanpaaremmo nogrorariu 43.03.01 Cepruc
yToemleH mpakasom Munofiprayin Pocouy ot o & utoust 2017 1. N 514

Kazans 2023 1,



COILEPKAHHUE

1 OBIIHE IMOJIOKEHUSA 3
11 Hasnauenune ocHoBHOM nipodeccuoHanbHoi o0pazoBatenbHOi mporpammbl (OTTOIT BO) 3
1.2 HopwmartusHbie nokyMeHTHI aiis pazpadorku OITOIT BO 3
1.3. [lepedenb cokparieHui 3
2. XAPAKTEPUCTUKA TPO®ECCUOHAJBHOM JEATEJIBHOCTH 4
BbBIITYCKHHUKOB
2.1. Ob61ee onrcanue MpohecCHOHATLHON AEATEIbHOCTH BBIITYCKHUKOB 4
2.2. ITepeuens npodeccnoHaabHbIX CTaHIapTOB, cooTHeCeHHBIX ¢ DI'OC BO 4
2.3. [lepedyenb OCHOBHBIX 3a71a4 NMPO(ECCHOHANBHOM NEeSITEIbHOCTH BBITYCKHHKOB 4
3. OBIIASI XAPAKTEPUCTHUKA OBPA3OBATEJIbHOM ITIPOI' PAMMUBI, 9
PEAJIN3YEMOM B PAMKAX HAIIPABJIEHUS ITOATOTOBKH 43.03.01
CEPBUC
3.1. Hanpasnennoctu (npoduim) o0pazoBaTeabHON MPOrpaMMBbl B paMKax HalpaBJICHUS 9
MOATOTOBKH (CIEIUATBLHOCTH )
3.2. KBammudukanms, npucBanBaeMasi BBIITYCKHHKaM 00pa30BaTeIbHOM MPOrpaMMBbl 9
3.3. ®Dopmbl 00ydeHUS 9
3.4 O06beM nporpaMmmsbl 9
3.5. Cpok nonmy4yeHusi 00pa3oBaHUs 10
4. IJIAHUPYEMBIE PE3YJIbTATHI OCBOEHUSI OBPA3OBATEJIbHOM 10
IMPOT'PAMMBI
4.1. TpeGoBaHus K MIIAHUPYEMBIM PE3yJIbTaTaM OCBOCHHUS 00Pa30BaTEIbLHON MTPOrPaMMBI, 10
o0ecneurBaeMbIM JUCHUIIIMHAMY (MOJYJIIMU) M IPAKTUKaMH 00s13aTEJIbHOM YacTH
4.1.1. | YHuBepcanbHblE KOMIIETEHIIUU BBIMTYCKHUKOB U MHAUKATOPBI UX JOCTUKECHHUS 10
4.1.2. | ObmenpodeccruoHanbHbIC KOMICTCHIINN BBITYCKHHUKOB M WHIMKATOPBI UX TOCTHIKCHUS 12
4.1.3 | IlpodeccronanbHble KOMIETEHIIUMN BHIMYCKHUKOB U MHANKATOPBI UX TOCTHKEHUS 14
5. CTPYKTYPA U COAEP)KAHHME OIIOII BO 17
5.1 O06beM 006s13aTebHON YacTH 00pa30BaTeNIbHONM MPOTrPaMMBI 17
5.2. Bupl v THIIBI IPAKTHK 16
5.3. Y4eOHbIil M1aH ¥ KaJleHAapHbli yueOHbIN rpaduk 18
5.4. Paboune nporpaMMbl JUCHHUIUIMH (MOAYJIEH) U IPAKTUK 18
5.5. PexomeHnaruu no pa3padboTke HOHI0B OLIEHOYHBIX CPEACTB ISl IPOMEKYTOUHOMN 18
aTTeCTalluy 1O AUCHUILIMHAM (MOIYJISIM) M IPaKTHKaM
5.6. ITporpamMma rocyiapcTBEHHONM UTOMOBOM aTTeCTAalluU 19
6. YCJOBHUS OCYHECTBJEHUS OBPA3OBATEJBHOM JEATEJABHOCTH no | 19
onoIi1 BO
6.1. ObuecucremMHble TpeboBaHus K peanuszauuu nporpammsl OITIOIT BO 19
6.2. TpeboBaHMs K MaTEpUAIILHO-TEXHUYECKOMY U Y4€OHO-METOANYECKOMY 00ECIEYCHHIO 20
nporpammel OITOIT BO
6.3. TpeboBaHMs K KaJIpOBBIM yCI0BUsAM peanu3anuu nporpammsl OITOIT BO 21
6.4. TpeboBanus K pUHAHCOBBIM YCIOBUAM peanusanuu nporpamMmel OITOIT BO 22
6.5. TpeboBaHMs K IPUMEHAEMBIM MEXaHU3MaM OLIEHKH KauecTBa 00pa3oBaTeIbHOM 22
NEATeTLHOCTH M MOAroToBKH oOydarommxcs mo OITOIT BO
7. PA3ZPABOTYHUKHN 23

IIpuaoxenue 1

Ipunoxenne 2

IIpuioxenne 3




1. OBIIUE MMOJIOKEHUA
OCHOBHOM MPO®ECCHUOHAJBHON OBPA30BATEJBHOM IMPOI'PAMMBI
BBICHIEI'O OBPA3OBAHMUSI -6akasaBpuara
10 HANIPABJIEHUIO NOATOTOBKH
43.03.01 Cepsuc
HanpasJisieHHocTs (mpoduiib) 00pa3oBaTeILHON NPOrPaMMbI
Opranu3zanus cepBUCHOM A€ATEIbHOCTU
KBamndukanus (creneHb) BLIMYCKHUKA - OaKkanaBp

11 Hasnauenne ocHOBHOW Tpo(ecCHOHANBLHOW 00pa30BaTEIbHON MPOTPaMMbl  BBICIIETO
obpazoBanus (OIIOIT BO).

OcHoBHas npodeccuoHanbHas oOpa3zoBareiabHas mporpamma OakanaBpuata (nainee — OITOIN)
no HanpapneHuto moarotoBku 43.03.01 CepBuc, HampaBieHHOCTh (TIpoduib) 00pa3oBaTEIHLHOU
MpOrpaMMbl — OpraHu3alus CepBUCHOM aesTenbHOCTH, peanuzyemass OI'BOY BO «lloBomxckuit
rOCy/IapCTBEHHBI YHHUBEPCUTET (PU3MUECKON KyJIbTyphl, cnopTa U Typusma» (naiee ®I'bBOY BO
«[ToBomkckuit ['YOKCuT»), npencraBisier co0oil cUCTEMY JOKYMEHTOB, pa3pa0OTaHHYI U
YTBEP)KICHHYIO AKaJeMHEel CaMOCTOSATENIbHO C YYeTOM TpeOOBaHWI pBIHKAa TpyAda Ha OCHOBE
denepanbHOrO TrOCYAapCTBEHHOrO 00pa3oBaTeNIbHOTO CTaHAApTa BBHICIIETO 00pa3oBaHUA IO
HanpasyieHuto noarotoBku 43.03.01 Cepsuc (kBanudukauus (cTeneHb) «OaxkaiaBpy»), YTBEPKACH
npukazoM Munobpuayku Poccun ot 08.06.2017 r. Ne 514. (3apeructpupoBan Muntoctom Poccun
29.06.2017 r. Ne 47233).

Haznauenune ocHOBHOW 00pa3oBaTeNbHOM MPOrpaMMbl BHICIIETO 00pa30BaHUSI COCTOUT B TOM,
YTO OHA OIpeaeIsieT TpeOOBaHUA K pe3yabTaTaM 00pa30BaHMsl, TOKA3bIBAET, KAK 3TH IEITH MOTYT OBITh
JMOCTUTHYTHI K OMNpENeJeHHbIM CpPOKaM U Ha OCHOBE 3aJaBa€MbIX MHIUKATOPOB IO3BOJISIET
KOHTPOJIMPOBATh MPOLIECC JOCTUKEHUS LIETIEH.

1.2  Hopwmarunble nokymeHTHI s pazpadorku OIIOIT BO

— ®enepanbHblil 3aK0H 0T 29 nexadps 2012 roga Ne 273-d3 «O06 obOpazoBanuu B Poccuiickoit
Denepauuny;

— @enepalibHbII TOCYIapCTBEHHBIN 00pa30BaTeNbHbIN CTaHIAPT 110 HAIIPABIICHUIO MOATOTOBKHU
(crermmanbHOCTH) 43.03.01 CepBHC M YypOBHIO BBICIIEro oOpa3oBaHusi bakanaBpuart, yTBep:KJI€HHBIN
npukazoM Muno6puayku Poccun ot 08.06.2017 Ne 514 (nanee — ®I'OC BO);

— Ilopsmox opraHu3anMM M OCYHIECTBIECHHUS 00pa3oBaTelNbHON JEATENbHOCTH I10
o0pa3oBaTeNbHbIM MPOTrpaMMaM BBICIIEr0 00Opa3oBaHMs - IporpaMMaM OakaliaBpuaTa, IporpaMMam
MarucTpaTypbl, MporpaMmaM CHELHAINTeTa, YTBEP)KICHHBIM NpPUKa30M MpHKa3oM MHMHOOpHAayKu
Poccun ot 5 ampens 2017 roma Ne 301 (manmee — Ilopsnox opraHuszanuu oOpa3oBaTeNbHOM
JESTENIbHOCTH);

— Ilopsgok mpoBeneHMs] TOCYAapCTBEHHOW HMTOTOBOM aTTeCTallM 1O 00pa3oBaTeIbHBIM
nporpaMMaM BBICIIEr0 00pa3oBaHMs — NporpamMmaM OakajaBpuaTa, MporpaMmMaM CHelHaIuTeTa U
porpaMMaM MarucTparypbl, yTBEpKJI€HHBIN MprkazoM MuHoO6pHayku Poccun ot 29 utonst 2015 r. Ne
636;

— TlonoxeHne o mpakTUKe OOYYaAIOLIUXCS, OCBAMBAIOIIMX OCHOBHBIE MNPOGECCHOHATbHbIE
oOpa3oBaTeNbHbIE IMPOrpaMMbl BBICIIETO OOpa30BaHUs, YTBEPXKACHHOE NpUKazoM MHHOOpHAyKH
Poccum ot 05 aBrycra 2020 1. Ne 390.

1.3 Ilepeuens cokparieHuit
— EKC — enunblif KBaJIn(UKAIIMOHHBIA CITPABOYHUK
— 3.€. — 3a4eTHAas eUHUILIA



— OIIOII — ocHoBHas mpodeccroHaabHas 00pa3oBaTebHas MporpaMma
—OT® - 0600meHHas Tpya0Bast PyHKITUS

— OIIK — obmenpodeccnoHanbHbIE KOMITETECHITHH

— IIK — mpodeccuoHaIbHBIC KOMITETCHITHHI

— ITOOII — npumepHast OCHOBHasi 00pa3oBaTeNibHas MporpaMmma

— I1C — mpodeccnoHabHBIN CTaHAAPT

— YI'CH — ykpynHeHHas rpyIia HallpaBJlIeHUH U CIeUaIbHOCTEN

— YK — yHuBepcaabHble KOMIIETCHIIUN

— @3 — OepepanbHbIN 3aKOH

—OI'OC BO - (enepanbHplii TOCYIapCTBEHHBIH O00pa30BaTEIbHBIA CTAaHAAPT BBICHIETO
o0pazoBaHus

— ®YMO - deaepanbHOoe y4eOHO-METOIUIECKOE OOBETUHEHNE

2. XAPAKTEPUCTUKA MMPO®ECCHUOHAJBHOM AEATEJIBHOCTH
BbBIITYCKHUKOB
2.1. O61ee onucanue NpodhecCUOHATBHON JeSTEIbHOCTH BHITYCKHUKOB.

Obnactu npodeccHoHANBHOM AeATeNbHOCTH U (Wn) chepbl TPopeCcCHOHATBHON NesITeTbHOCTH,
B KOTOPHIX BBIIYCKHMKH, OCBOMBIIME IPOTrPaMMy, MOTYT OCYILECTBIATh HPO(ECCHOHANBHYIO
JESITENIbHOCTD:

— 33 CepBuc, 0Ka3aHHUE yCIyT HACEIEHUIO

— 40 CkBO3HBIE BHIBI TPOPECCHOHATIBHON EATEIILHOCTH

Tumnsl 3a1a4 MpodecCUOHATBLHON AEATEIbHOCTH BHIITYCKHUKOB!

— CEpPBHCHBII

— OpraHu3alMOHHO-YIIPaBICHYECKUI

[lepeyeHb OCHOBHBIX OOBEKTOB (WM OOJacTeld 3HAHMSA) NPO(ECCHOHATBHOW AEATEINbHOCTH
BBIITYCKHHKOB:

-CEpBUCHBIE CUCTEMBI, BKJIOYAIOIIME pa3pabOTKy W IPOEKTUPOBAHUE YCIYr IO CEPBUCHOMY
COIIPOBOKACHHIO, OCHOBHBIE, TOTIOJHUTEIBHBIE U CONTYTCTBYIOIIUE YCIYTH,

-Oopra"u3anuu cepsl CepBuca,

- TEXHOJIOTHYECKHE IPOLECCHl IPENOCTABICHUS YCIYr, TEXHOJIOTMYECKas JOKYMEHTalus Hu
MH(OpPMaILMOHHbBIE PECYPCHI,

- HOTPEeOUTENH YCIIYT, UX 3alPOChl, TOTPEOHOCTH U KITIOUYEBbIE LIEHHOCTH,

- IEPBUYHBIE TPY/IOBbIE KOJUIEKTHUBBI.

2.2. [Tepeuens npodeccnoHaIbHBIX CTaHAAPTOB, COOTHECEHHBIX ¢ PI'OC

[Tepeuens pohecCHOHATBHBIX CTaHIAPTOB, COOTHECEHHBIX ¢ (helepaabHbIM TOCYIapCTBEHHBIM
00pa3zoBaTeNbHBIM CTAHIAPTOM T10 HAIIPABJICHHUIO TOATOTOBKH, TpuBeeH B [Ipmioxenun 1.

[Tepeuenp 0000MIEHHBIX TPYAOBBIX (PYHKIMH M TPYAOBBIX (DYHKIIMIA, UMEIONIUX OTHOIIECHUE K
MpOoeCCHOHAIBHON JIESITEIbHOCTA BBIMMYCKHUKA TPOTpaMM BBICIIEE OOpa3oBaHUE - TMPOTPAMMBI
OakamaBpuaTa MO HampaBleHUIO MOATOTOBKH (cmenuanbHocTH) 43.03.01 CepBuc, mpeacraBieH B
IIpunoxennn 2.



2.3. [TepedyeHb OCHOBHBIX 3a7a4 MPOPECCUOHATBHON JIEATETLHOCTH BBITYCKHHUKOB

Ob6nacth Tunel 3a1a4 3anaun OOBeKTHI
npodeccnoHanbHOM npodeccuoHanbHOM npodeccuoHanbHOM npodeccnoHanbHOM
JESTEIILHOCTH T10 JESITEIIBHOCTH JIESITEIIBHOCTH JesITeNbHOCTH(ITH
Peectpy MunTtpyna) 00J1aCcTH 3HAHUS)
33 Cepsuc, okazaHue CEPBUCHBIN - OCYIIIECTBIICHHE CEPBUCHBIE CUCTEMBI,
yCIIyT HACEJIEHUIO nporecca BKJIIOUAIOIIUE
MPEIOCTABICHUS YCIIYTH pa3paboTKy u
C YYETOM CHelH(PUKU MPOEKTUPOBAHUE YCIYT
pabouux MpoIEeccoB, 10 CEPBUCHOMY
KOHCTPYKTHUBHBIX COIIPOBOXICHHUIO,
penieHuii 00BEKTOB OCHOBHBIE,
cepBHca U JOTIOJTHUTEJIbHBIC U
KIIUEHTOOPUEHTUPOBAHH COITYTCTBYIOIIHE
BIX TEXHOJIOTUH; YCIIyTH;
FIIPOBE/ICHUE YKCIIEPTHU3BI
U (WJIM) TUArHOCTUKH
00BEKTOB CEpPBHCA;
-opMHUpOBaHUE U
pa3BHUTHE KIIMEHTYPHBIX
OTHOLIECHUH.
OpPTaHU3aIMOHHO - - yd4actue B CEPBHCHBIC CHCTEMBI,
yIpaBIeHUYECKHIMA OpraHU3aIOHHO- BKJIIOUAIOIIUE
yIPaBJICHYECKOU pa3paboTKy u
JeSITeNbHOCTH MPOEKTUPOBAHUE YCIYT
MIPEANIPHUATHS CEPBHCA; - 0 CEPBUCHOMY
BBIOOD COIIPOBOXICHHUIO,
OpTaHHU3AIMOHHBIX OCHOBHBIE,
peleHui s JIOTIOTHUTEIbHBIC U
dhopmupoBaHus CONYTCTBYIOIIINE
CEPBHCHOM CHCTEMBI YCIIyTH;
o0cITy>)KMUBaHUS,

Pa3BUTHS KJIMEHTYPHBIX
OTHOIIICHUM; -
OpraHu3alus
KOHTaKTHOM 30HBI IS
o0cCTyKHUBaHUS
noTpeduTene; - oleHKa
MaTepuaibHbIX U
(bMHaHCOBBIX 3aTpaT Ha
OCYIIECTBIIEHUE
JIEeITEIBHOCTH
NpEeANpUsITHS CEpPBUCA.




HPOEKTHBII - IPOEKTUPOBAHUE CEPBUCHBIE CUCTEMBI,
MIPOIIECCOB BKJTIOYAIOIINE
IPEIOCTABICHUS YCIyT pa3paboTKy U
CEpBUCHOTO MPOEKTUPOBAHUE YCIIYT
HPEANPUATHS; - 10 CEPBUCHOMY
pa3paboTKa IPOEKTHOM COIIPOBOKACHUIO,
JOKYMEHTAIUH C OCHOBHBIE,
MpUMEHEHHEM JONOJTHUTEIBHBIE U
KOMITbIOTEPHOT'O COITyTCTBYIOLIUE
MOJICIIUPOBAHUS U YCITyTH;
IPOEKTHUPOBAHUS.

TEXHOJIOTUYECKUI - pa3paboTka CEpBUCHBIE CUCTEMBI,
TEXHOJIOTHH IIpoIecca BKJTIOYAIOIINE
CepBHUCa C yU4ETOM pa3paboTKy U
cieunpuky pabounx IIPOEKTUPOBAHUE YCIYT
IPOLIECCOB, 10 CEPBUCHOMY
KOHCTPYKTHUBHBIX COIIPOBOKACHUIO,
peleHuii 00bEKTOB OCHOBHBIE,

CepBHCa; - BHIOOD JOTIOJTHUTEIBHBIC U
MaTepHaIbHbIX COITyTCTBYIOIIUE
pecypcos, YCITyTH;
o0opynoBaHus U
CTEMAIBHBIX CPEJICTB
JUIs1 OCYILECTBIICHUS
npoIliecca cepBuca; -
UCIIOJIb30BaHHE
COBPEMEHHBIX
TEXHOJIOTHH B 001acTH
MapKeTHHTa,
UH(POPMALIMOHHBIE U
reonH(opMaloHHbIE
CHCTEMBI JJIst
OCYIIECTBIICHHS
npoliecca cepBHca.
UCCIIEIOBATEIbCKUM |- HCCIIE0BAaHUS CEpBUCHBIE CUCTEMBI,

KOHKYPEHTHOM Cpelbl U
pBIHKA YCIIYT; -
HCCIIEIOBaHUS
HOTPEOUTETHCKOTO
CIpoOCa; - yyacTue B
pa3paboTke
WHHOBAI[MOHHBIX
TEXHOJIOTU
OCYILIECTBIICHUS
CEpPBHUCHOM
NEeSITeNIbHOCTH; - y4acTHe
B pa3paboTke
MHHOBAIIMOHHBIX
IIPOEKTOB I10
MTOBBIIEHUIO

BKJIFOUAOIIHE
pa3paboTKy U
MPOEKTUPOBAHUE YCIYT
10 CEPBUCHOMY
COIPOBOXKIICHUIO,
OCHOBHBIE,
JOITIOJTHUTEIBHBIC 1
COIYTCTBYIOIIHE
YCIYTH;




sHeprodhPeKTUBHOCTH U

-pa3paboTKa MPOEKTHOM
JIOKYMEHTAIUH C
MIPUMEHEHHEM

BHEJIPEHUIO
pecypcocOeperarmmnx
TEXHOJIOTHI CEPBHUCA.

40 CkBO3HBIC BUIbI CEpPBHCHBII - OCYILECTBJICHUE CEpPBUCHBIE CUCTEMBI,
npodeccnoHaTBLHOMI rpoiiecca BKJIIOYAIOIIHE
JIeSITeIbHOCTH MPEOCTaBICHUS YCIYTH pa3paboTKy u

C YUETOM CHeIH(PUKA MIPOCKTUPOBAHUE YCIYT

pabouux ImPoIEeCcCoB, 110 CEpPBUCHOMY
KOHCTPYKTHUBHBIX COMPOBOXKICHUIO,

peneHuit 00bEKTOB OCHOBHBIE,
cepBuca u JIOIIOJTHATCILHBIC 1
KJIIMEHTOOPUEHTUPOBAHH CONYTCTBYIOIINE
BIX TEXHOJIOTUH; YCIYyTH,
-IIPOBEJCHUE IKCIIEPTU3BI

U (WIM) TMarHOCTUKHU

00BEKTOB CEpBHCA; -

(dhopmMupoBanue u

pPa3BUTHE KIMEHTYPHBIX

OTHOIIICHUH.

OpraHU3alMOHHO - - y4acTue B CEpPBUCHBIE CUCTEMBI,

yIpaBICHUYECCKUT OpraHU3aIMOHHO- BKJIIOYAFOIIHE
YIPABJIEHYECKOU pa3paboTKy 1
JeATCIIbHOCTH MIPOCKTUPOBAHUE YCIYT
NPEANPUATHS CEPBUCA; - 10 CEPBUCHOMY
BbIOOD CONPOBOXKICHMUIO,
OpraHU3aIMOHHBIX OCHOBHEIE,
pereHui s JIOIIOJTHUTCILHBIC 1
dhopmupoBaHus COIYTCTBYIOILIKE
CEPBUCHOMN CUCTEMBI YCIYyTH,
o0cCTyXKUBaHUS,
Pa3BUTHS KIIMEHTYPHBIX
OTHOIIICHUH; -
OpraHu3aIus
KOHTaKTHOM 30HBI IS
o0cCTyKUBaHUS
noTpeduTene; - oleHKa
MaTepHUalbHBIX U
(bMHAHCOBBIX 3aTpaT Ha
OCYUIECTBIIEHUE
JeATeIIbHOCTH
NPEeANPUATHS CEPBHCA.

MTPOEKTHBIN - MPOEKTHUPOBAHUE CEPBUCHBIC CUCTEMBI,
MPOIIECCOB BKJIFOYAIOIIHE
MPEAOCTABIICHUS] YCIYT pa3paboTKy U
CEPBUCHOTO MIPOEKTUPOBAHUE YCIYT
MIPEANPHUATHS; 10 CEPBUCHOMY

CONIPOBOXKJICHUIO,
OCHOBHBIE,
JIOTIOTHUTEIbHEIE U
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KOMIIBIOTEPHOTO COITyTCTBYIOIIUE
MOJICTTUPOBAHUS U YCIIyTH;
IPOCKTHPOBAHUSI.

TEXHOJIOTUIECKU I - pa3paboTka CEpBUCHBIE CUCTEMBI,
TEXHOJIOTHH TTpoIiecca BKITIOYAOIIINE
CepBHUCa C y4ETOM pa3paboTKy U
cienuuky paboInx MPOSKTUPOBAHUE YCITYT
MIPOIIECCOB, 10 CEPBUCHOMY
KOHCTPYKTHUBHBIX COIIPOBOKICHUIO,
penieHnii 00bEKTOB OCHOBHBIE,

CepBucCa; - BEIOOP JOTIOJTHUTEIIBHBIC U
MaTepHUaTbHBIX COITyTCTBYIOIIUE
pecypcos, YCITyTH;
o0opymoBaHus U
CTCIIUAIBHBIX CPEJICTB
JUISL OCYIIECTBICHHS
npoiiecca cepBuca; -
UCTIOJIb30BaHHE
COBPEMEHHBIX
TEXHOJIOTH B 00J1acTH
MapKETHHTa,
UH(POPMALIMOHHBIE U
reOMH(OPMAIIMOHHBIC
CHCTEM JUISI
OCYIIECTBIICHHS
npoIriecca cepBuca.
UCCIICIOBATEIIbCKUI |- HCCIIeOBaHUS CEPBHCHBIC CHCTEMBI,

KOHKYPEHTHOM CpeJibl U
PBIHKA yCIYT; -
UCCIIEJIOBAHUS
MOTPEOUTENHCKOTO
CIpoca; - yyacTHe B
pa3zpaboTke
WHHOBAIIMOHHBIX
TEXHOJIOTHI
OCYILECTBICHUS
CEpPBHUCHOI
NeSITeIbHOCTH - y4acTHe
B pa3paloTke
WHHOBAIIMOHHBIX
MIPOEKTOB 1O
ITIOBBIIIICHU IO
9HEProdpPeKTUBHOCTH U
BHEIPEHHIO
pecypcocOeperaromnmx
TEXHOJIOTHI1 CEpBHUCA.

BKITIOUAIOIIUE
pa3paboTKy u
MPOEKTUPOBAHUE YCIYT
0 CEPBUCHOMY
COIIPOBOX/ICHHUIO,
OCHOBHBIE,
JIOTIOTHUTEIIHHBIE U
COITYTCTBYIOIIHE
YCIYTH




3. OBIIAA XAPAKTEPUCTHUKA  OBPA3OBATEJIBHBIX ITPOI'PAMM,
PEAJIM3YEMBIX B PAMKAX HAITPABJIEHUS ITIOAT'OTOBKHU 43.03.01 CepBuc

3.1. Hanpasnennoctu (mpodwmin) oOpa3oBaTeldbHBIX HPOTPaMM B paMKax HarpaBICHUS
MOATOTOBKH (CIEIUATBLHOCTH )

IIpu pa3zpabotke mporpammsbl OakanaBpuata 43.03.01 CepBuc ycTraHOBJIEHA HAIPaBICHHOCTH
(mpodmib) «OpraHuzanus CEPBHCHON JEATEIBHOCTH», KOTOpas COOTBETCTBYET HANpPaBICHUIO
MOJATOTOBKA B IEJIOM M KOHKPETU3HPYET COJep)KaHHWe NporpaMMmbl OakajaBpuara B paMKax
HAIPaBIICHUsI TOATOTOBKM MyTeM OpHEHTAllMM ee Ha: o0macth (06mactu) mpodeccHoHATBLHOMI
JESTEIIbHOCTH

— 33 CepBuc, OKa3zaHHE yCIIyT HACEJICHUIO;

— 40 CxBO3HBIEC BUIbI TPO(DECCHOHATILHOMN ACATEIBHOCTH.

Tumnsl 33124 podeccCnoHATBEHOM IEeATEIBHOCTH BBITYCKHUKOB:

— CEpPBHUCHBII

— OpraHU3alMOHHO-YIIPABICHYECKUM.

Brei6op naHHBIX THUIOB 3a7a4 Npo(eCCHOHAIbHOUW AEATEIbHOCTH MPOJUKTOBAH BBIOPAHHBIM
NOTPEOHOCTSAMU pBhIHKA TPyJda W aKTyaJIbHBIMHU 3ampocamu pabortomartenedl r.Kazanu, PecryOmuku
Tarapcran u [IpuBomxkckoro deaepanbHOroO OKpyra.

CepBucHas JIeATEIHPHOCTh OXBATHIBACT 3HAYHMTEIBHYIO c(hepy OOIICCTBCHHBIX OTHOIICHHIA,
CBSI3aHHBIX C pa3pabOTKOil, MPOU3BOACTBOM U MPEIOCTABICHUEM PAa3IUYHBIX BUAOB yciuyr. CepBucHas
JIeATeTbHOCTh OCHOBaHA HA OPTaHMU3aIlMH TIpollecca 00CIYKUBAaHUSI, €T0 ONTUMH3AIMN C TOUKH 3PEHUS
yno0cTBa JUIst MOTPEOUTES.

CepBucHas IeATEIHHOCTD SBJISETCS CJIOKHO OPraHM30BAHHBIM ITPOIECCOM, 00SCTICUNBAIOIINM
KBIM(UIMPOBAHHBIM TEPCOHATIOM U pecypcaMH OpraHu3alluu, C COONMI0JeHUEM TpeOOoBaHUN
CTaH/IapPTOB OOCTY)KUBAHUS, @ TAK)KE COOTBETCTBUEM OKA3bIBAEMBIX YCIIYT 3alpocaM IMOTPEOUTEIICH.

Ob6nacte  mpodecCHOHaIbHOW  JESTENIbHOCTH  BBIMYCKHHKOB:  TPOIIECCHl  CEepBHCA,
o0ecreunBaroIie MPEeA0CTaABICHUE YCIYr TMOTPEOUTEN0 B CHUCTEME COIVIACOBAHHBIX YCIOBUM M
KIIMEHTYPHBIX OTHOILICHUI.

3.2. Kpanudukanus, nprcBarBaemasi BBITYCKHUKaM 00pa30BaTeNIbHBIX IPOTPAMM.

Brimyckuukam o6pazoBarenbHoi mporpammsl 43.03.01 CepBuc npucBauBaercs
KBasn(uKanus «baxaiaBpy.

3.3. ®opmbl 00yueHUs
Ounas.

3.4 O6Bem nporpaMmbl

O6bem mporpammbl 240 3auetHbix enunuI (maigee — 3.e.) (1 3.e. paBHa 36 akajgeMHUUYECKUM
yacaM) 3a Becb nepuoj oOyueHus B cooTBercTBuM ¢ ®I'OC BO mno maHHOMY HampaBieHUIO U
BKJIIOYAE€T BCE BH/bl AyJIUTOPHOH M CaMOCTOATENBbHOM paboOThl CTyAEHTa, MPAaKTUKU M BpeMms,
OTBOJUMOE Ha KOHTPOJIb KauecTBa ocBoeHus cryaentom OIIOIT BO.

O6wvem mporpaMMbl OakajaBpuaTa, peaju3yeMoil 3a OJUH y4eOHBI roj Mo OYHOH (opme
oOyueHnus, coctaniser 60 3.e.

Peanmuzanus OIIOIT BO He ocymiecTBisieTcss UCKIIOUYUTENBHO C MPUMEHEHUEM 3JIEKTPOHHOTO
00y4YeHHs, AUCTAaHIIMOHHBIX 00Pa30BaTEIFHBIX TEXHOIOTHIA.

Peanuzyemast OIIOIT BO He ucnonb3yet ceteByio hopmy.

O6pazoBarenbHas nestenbHocTh o OITOIT BO ocymiecTBisieTcst Ha pycCKOM SI3bIKE.



3.5.

Cpok nonmy4yeHus: 00pa3oBaHUS

npu o4HOM opme 00yueHus - 4 roga
I[JISI JiaL ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMH 3J0POBbS W HHBAJIWIAOB CPOK O6y‘-ICHI/I$I MOXKET
OBITh MPOJUICH 110 WHIUBUAYAILHOMY IIJIaHy, HO He 00Jiee YeM Ha OJMH T'OJI [0 CPABHEHHUIO CO CPOKOM,
YCTAHOBJICHHBIM JUISI COOTBETCTBYIOIIEH (POpMBbI 00ydeHus.

4. IIVIAHUPYEMBIE PE3YJIBTATbHI
ITPOI'PAMMMbI
4.1.

OCBOEHHSI OBPA3OBATEJBbHOHN

TpeboBaHus K IUIAHUPYEMBIM pe3yjIbTaTaM OCBOCHHUs 00pa30BaTEIbHONW MPOTrPaMMBI,

obecrneyrnBaecMbIM JAUCHUIIIIMHAMH (MOI[y.]'IS[MI/I) H I[IPpaKTHKaMH 00s3aTeNbHOM YacTH

4.1.1. YHuBepcaibHbIE KOMIETEHIIMH BBITYCKHUKOB M MHAWKATOPBI UX JOCTHKCHHS
Kareropus Kox n HaumeHoBanue Kon n HaumeHoBaHWE WHAMKATOPA
YHUBEPCAIbHBIX YHUBEPCATbHONW KOMIIETEHIIH JOCTH)KCHUsI YHUBEPCATbHON
KOMIIETEHITHI KOMIIETCHLIUN
CucremHoe u | YK-1 Cnocoben ocymectBiaats | YK-1.1 Boinonuser MOMCK
KPUTHYECKOE IIOUCK, KPUTHUYECKUI aHaau3 U | HeoOXoIuMOn uHpopMaLuy, eé
MBIIICHHE CHHTE3 HMH(OpMAIUK, NMPUMEHATH | KpUTUYECKUHA aHamu3 u  00oOmaer
CUCTEMHBIN MOAXOJ Ul PEIICHUs | pe3ylbTaThl aHajau3a [uld pEeLICHUs
IIOCTaBJIEHHBIX 3aja4 [IOCTAaBJIEHHOW 3a/Jayd, MCHOJb3YET
CUCTEMHBIH NOAXOA Ui pELIeHUs
IIOCTaBJIEHHBIX 3aja4
Pa3pabotka u | YK-2 Cnocob6en onpenemnsats kpyr | YK 2.10npenenser kpyr 3agad B

peaiu3anusa IIpoCKTOB

3aJa4 B paMKaxX I10CTaBJICHHON
eI U BbIOMpATh ONTUMAJIbHbBIE
CHoco0bl MX pEIICHUs, UCXOAs U3
JEHUCTBYIOIIUX IIPABOBBIX HOPM,

paMKax MOCTaBJICHHOMN

OonpeaAcsICT CBA3HU MCXKY HUMU,
npeajiaract CIIOCOOBI PCUICHUA
MNOCTAaBJICHHBIX 3aJad W OXHIAACMBbIC

LICJIH,

UMEIOIIUXCS pecypcos U | pe3yJIbTaThl.
OrpaHUYECHUN
Komangnast pabora u | YK-3Cnocoben ocymectBiATh | YK.3.1 Ormpenenser cBow poiab B

JUIEPCTBO

COLMAJIbHOE B3aMMOJEUCTBUE U
peanu3oBbIBaTh CBOK pOJb B
KOMaH/E

B3aNMOIECHCTBUHU u
KOMaHAHOW  paboTe, wHcXons U3
CTpaTeruu COTPYJHHYECTBA JUIST
JOCTHKEHMS TTIOCTABIICHHOM 111U,

aHaJM3UpPyeT BO3MO>KHBIE
MOCIIEACTBUS JUYHBIX OSHUCTBUUA B

COHUaJIbHOM

COL[MAIIBHOM  B3aMMOJICHCTBUM U
KOMaHJIHOW  paboTe, W  CTPOMT
IIPOJYKTUBHOE  B3aMMOJEHUCTBHE  C

YUY€TOM 3TOTIO.

KoMmmyHukarus

YK-4 CnocobeH ocCyIiecTBIATh
JEIOBYI0 ~ KOMMYHHKAIMIO B
YCTHOM M MUCHMEHHOW (opMax Ha
roCyJJapCTBEHHOM S3BIKE
Poccuiickon denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

YK 4.1 Beibupaet ctunp 00I1IeHUS Ha
rOCyJIapCTBEHHOM si3bIKe Poccuiickoi
Qdenepaniii ¥ MHOCTPaHHOM(BIX)
A3bIKe(aX)B 3aBUCUMOCTU OT LEIH H
YCIOBHM TapTHEPCTBa, AaJaNTHPYET
pedb, CTHJIb OOIICHHS U SI3BIK )KECTOB K
CUTYaIUsIM B3aUMOJICHCTBUS,

BEIET  JEJIOBYK  IMEPENUCKY  Ha
roCyJ1IapCTBEHHOM $i3bIKe€ Poccuiickoi
denepanii ¥ MHOCTPaHHOM(BIX)
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sa3pIKke(aX) C y4eTOM OCOOEHHOCTEH
CTUIIMCTHUKHN O(bI/H_[I/Ia.HBHLIX u
HEO(UITUATBEHBIX ITHCEM.

MexKynpTypHOE
B3aUMOJICUCTBUE

YK-5 CnocobGen BocnpuHUMATH

MEXKYJIbTYPHOE pa3HooOpaszue
oOmrecTBa B COILIMAIBbHO-
UCTOPUYECKOM,  JTHYECKOM U

bunocoPpcKOM KOHTEKCTaX

YK 5.1YuutbIBaeT nIpu COLMAIBLHOM U
po¢eCCHOHATPHOM o01meHun
UCTOPUYECKOE Hacleaue U
COLIMOKYJIbTYpHBIE TpagULUU
pPa3NUYHBIX ~ CONHMANBHBIX TPy,
THOCOB M  KOH(eccuil, BKIIOYas
MHUPOBBIC PpENIUTHH, (GHUIOCOPCKUE U
TUYECKHE YYEHHUs, INPHUAEPKUBACTCA
NPUHIUIOB  HEAUCKPUMHUHAIIIOHHOTO
B3aUMOJICHICTBUA NpU  JMYHOM U
MaccoBOM  OOIIEHMH B LEJAX
BBINOJIHEHUS! TPO()ECCHOHAIIbHBIX.

Camoopranuzanuss U
camopaszButue (B T.d.
37I0pOBBECOEPEIKEHNE)

YK-6 CniocoGeH ynpaBisth CBOUM
BpPEMEHEM, BBICTPaNBAaTh "
peaIn30BBIBATH TPAEKTOPHUIO
caMopa3BUTHS Ha OCHOBE
IIPUHLIUIIOB 00pa3oBaHHs B
TEUCHHE BCEH JKU3HU

YK 6.1 Ucnonp3yeT UHCTPYMEHTHI U
METO/IbI YIIPABJICHUS BpEMEHEM IIPU
BBINTOJIHEHIH KOHKPETHBIX 3a/1a4,
IPOEKTOB, TIPH JOCTHKCHUH
IIOCTABJICHHBIX IEJIEH, ONpeaensieT
HPUOPHUTETHI COOCTBEHHOM
NEeSITeTbHOCTH, JIMYHOCTHOTO Pa3BUTHS
1 PO ECCHOHAIBHOTO POCTA.

YK-7 Cnocoben mnoanepKuBaTh
JTOJKHBIA  ypOBEeHb  (pU3MUecKon
ITOJITOTOBJICHHOCTH JUIS
obecneyeHus MOJIHOLIEHHOH
COLIMAJILHON U NMPOQeCcCUOHAIBHON
NeITEIbHOCTH

YK 7.1 Beibupaer
30pOBbECOEPETAIOIIIE TEXHOIOTUH
JUTSL TIOIZIEP KaHUS 3TOPOBOTO 00pasa
KHU3HU C y4eTOM (PU3UOTOTUIECKUX
0COOEHHOCTEN OpraHu3Ma U yCJI0BHM
peann3aniy NOJTHOLEHHOM
COLMABHON U PO(eCcCHOHATBHOM
JeSITETTbHOCTH.

beszomacuocTh
JKU3HEIEATEILHOCTH

YK-8 Cnocoben co3gaBate W
MONJEPKUBAaTh B IOBCEIHEBHOMN
JKU3HHU U B NpodecCHOHaTbHOU
JESATEIBHOCTH Oe3omacHble
YCIIOBUSL JKU3HEIEATEIIBHOCTH ISt
COXpaHEHHsI MPHUPOJHON cpenpl,
obecrnieueHus YCTOHYHMBOTO
pa3BUTHs OOIECTBA, B TOM YHUCIIE
IpU yrpo3e M BO3HUKHOBEHUU
YpEe3BbIYANHBIX CUTyaluin u
BOCHHBIX KOH(JINKTOB.

YK 8.1

BeisiBiisier mpo0iiemMbl, CBsSI3aHHbBIE C
HapyLICHUSIMU TE€XHUKH O€301acCHOCTH
Ha paOoueM MecTe, TMpejaraer
MEPOINPHUATHUAX MO MPEAOTBPALECHUIO
YpE3BBIYANHBIX CUTYALIN;

Pa3bACHSIET MPAaBWIIA TOBEACHUS IIPU
BO3HMKHOBEHHUH YPE3BbIYANHBIX
CUTYyali IPUPOIAHOTO U
TEXHOT€HHOI'O IIPOUCX0XKICHUS

DKOHOMHYECKAS
KyJIbTypa, B TOM YHC]
¢buHaHCcOBast
rPaMOTHOCTh

YK-9

Crniocoben MIPUHUMA
000CHOBAHHbBIE SKOHOMMYECK]
pelieHUsT B Pa3IMYHBIX 00JIACTS
KNU3HCOCATCIIBHOCTH.

YK 9.1 [Tonumaer 6a30BbIe TPUHIIMIIBI
(YHKIIMOHUPOBAHUS S5KOHOMUKHU U
HKOHOMHYECKOTO PA3BUTHSA, IIETH U
(bopMBbI ydacTus rocyiapcTsa B
HYKOHOMHKE;

PUMEHSIET METObI INYHOTO
YKOHOMHUYECKOTO U (PMHAHCOBOTO
TUTAHUPOBAHUS [T JOCTHXKEHHUS
TEKYIUX U TOJTOCPOYHBIX
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(MHAHCOBBIX IICJICH;

UCTOJb3YyeT (PMHAHCOBBIE
MHCTPYMEHTBHI JUISl YIPaBICHUS
JMYHBIMU (PUHAHCAMH, KOHTPOJIHPYET
COOCTBEHHBIE 5 KOHOMHUUYECKHE U
(MHAHCOBBIE PUCKH

I'paxxnanckas
[IO3HULIUS

YK-10

YK 10.1 ITounmaeT HEraTUBHEBIE

Criocoben (hopMupoBaTh HETEPIUM( TOCIEACTBHSI KOPPYIIIUN KaK YIPO3bl

OTHOLICHHE K IIPOSIBJICHUS| HAllUOHAJILHOM 0€30I1aCHOCTH
OKCTPEMHU3MA, TEPPOPU3M TOCYAAPCTBA, & TAKIKE OCHOBHBIE
KOPPYNLIMOHHOMY  IOBEACHHUIO | IIPUHIIMIIBI IPOTHUBOACHCTBUS
IIPOTUBOJICHCTBOBATh UM koppynuuu B Poccniickoit denepanuu;

npoecCuoHaNBHOM NESTEIbHOCTH | AEMOHCTPUPYET HETEPIIUMOE

OTHOLIEHHE K KOPPYILUH peajln3yeT
Mepbl aHTUKOPPYIIIUOHHON
pOo(UIAKTUKH B TOBCETHEBHON
JKU3HU U PO eCCHOHATbHON
JIESITEIIbBHOCTH

4.1.2. O6IHerO(1)eCCI/IOHaHBHBIC KOMIICTCHIIMU BBITYCKHHUKOB U HHAUKATOPBI UX JOCTUKCHU

Kareropuss  [Kon u HaumeHOBaHKE Ko u HauMeHOBaHUE MHIUKATOPa
(rpymma) oO1ernpodeccnoHaNbHOM IMOCTOKEHHS 001IenpodecCHOHAIbHON KOMITCTCHITHH
ob1enpodeccuo KOMITETeHIIUH
HAJIbHBIX
KOMIIETCHIIU I
TexHonorun OIIK-1 OIIK-1.1.
Cnocoben npuMeHaTh [Omnpenenser  MNOTPeOHOCTh B TEXHOJOTHYECKHX
TEXHOJOTMYECKHE HOBAIMK |[HOBAIUSIX U
u coBpeMeHHoe [H(}OpMalMOHHOM obOecrieueHnu B cepe cepBuca.

porpaMMHOe oOecredeHne
B chepe cepBuca.

OIIK-1.2.

(OCYIIECTBIISICT MOMCK M BHEAPCHHUE TEXHOJIOTUYCCKUX
HOBAlMil U COBPEMEHHBIX MPOrPAMMHBIX ITPOJYKTOB B
MpodeCcCHOHATBHYIO0 CEPBUCHYIO

NCATCIIBHOCTb OpraHrU3aluu.

OIIK-1.3.

BHaeT M yMeeT MHCIOJNb30BaThb TEXHOJIOTHMYECKUE
MHHOBAIIUU u COBPEMEHHOE MpOrpaMMHOE
oOecrieueHne B CepBHUCHOMN e TeTbHOCTH
OpraHU3aIiH.

12




YrpasieHue OIIK-2 OIIK-2.1.
Crocoben  ocymectBisaTh (Ompenenser  LeadM M 3a7adyd  yIpaBJICHUS
OCHOBHBIC (GYHKIHU [CTPYKTYPHBIMH ITOJIPa3/ICICHUIMU
yIpaBJICHUS CepBUCHOHN [peanpusATHil chepbl cepBUca WK APYrux cdepax, B
JeSITeIIbHOCTBIO. KOTOPBIX HEOOXOAMMO OCYIICCTBICHHE CEPBHCHOM
NesITeTbHOCTH.
OIIK-2.2.
licnonb3yeT  OCHOBHBIE  METOABI W IPUEMBI
[UIAHUPOBAHMsI,  OpraHW3alMyd,  MOTHBAUU U
KOOPAWHAINN JESITeTbHOCTH MIPEAPHUATHIA
(mompazaenceHuit) npeanpusaTuii chepsl cepBrca
Wi Apyrux cdepax, B KOTOPbIX HEOOXOIMMO
OCYILECTBIICHHE CEPBUCHOM JCATEITHHOCTH.
OIIK-2.3.
OcCyniecTBISIET KOHTPOJIb NESTSIBHOCTH TPEANPHSITHIA
(moapa3zneneHuin)
npeanpusaTHii cepbl cepBrca WIM APYrHX cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE CEPBUCHOM
esITeTbHOCTH
KauectBo OIIK-3 OIIK-3.1.
Criocoben obecrieurBath |[OlEHMBAET KAa4eCTBO OKa3aHUs YCIYyTI B CEpBHCE Ha
Tpedyemoe Ka4eCTBO |OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH.
npoueccoB okazanusi ycayr [OIK-3.2.
B n30paHHON cpepe [ObOecneumBaer TpedyemMoe KadyecTBO  IPOIECCOB
npoeCCUOHATBLHON OKa3aHWsi YCIyr B CEpPBHCE B COOTBETCTBUU C
NeSITETTLHOCTH. MEKTyHAPOJIHBIM U HAIIMOHAJIBLHBIM CTAH/IapTaMHU.
OIIK-3.3.
O0ecrieunBaeT OKa3aHWE YCIYI B COOTBETCTBUU C
3asIBJICHHBIM KaY€CTBOM.
MapKeTHuHr OIIK-4 OIIK-4.1.
Crocoben  ocymiecTBIATh |OCYyIIECTBIIAET MAPKETUHIOBbIE
UCCIICIOBAaHHE pBIHKA, [MCCIICTOBAaHMS PHIHKA YCIYT,
OpPraHU30BBIBATh NMPOJAKU U [MOTHBAILIUIO NOTpeOUTENEH, KOHKYPEHTOB
npoaBumxkenne  cepBucHbIX (OITK-4.2.
HPOITYKTOB. OpraHuzyeT MNPOJABM)KEHHUE M MPOAAXKH CEPBHCHOTO
MPOJYKTa, B TOM 4YHCJIE€ C TIOMOIIBIO OH-NAHH U
MHTEPHET-TEXHOJIOTHH.
OIIK-4.3.
@dopMupyeT crnenuanu3upoBaHHBIE KaHaIbl cObITa
CEPBUCHBIX NMPOJYKTOB M YCIYT.
JKOHOMHKA OIIK-5 OIIK-5.1.
Cnocoben npuHuMath |Onpeaenser, aHaJIu3upyeT, OLEHUBAET
HKOHOMHUYECKHU IPOM3BOJICTBEHHO-
00OCHOBAaHHBIE  pEIICHUS, PKOHOMHUYECKHE TIOKa3aTeNN MPEANPHUSITHI CepBHUCa.
o0ecrieunBaTh OIIK-5.2.
HKOHOMHUYECKYIO [TpuHMaeT HKOHOMHYECKH 000CHOBaHHEIC
3 PEKTUBHOCTD yIIpaBJI€HYECKHUE PELICHHUS.
OpTraHu3aIui n3opannort | OIK-5.3
chepsl mpodeccuoHaNbHON [(O0ecTeuynBaeT  AKOHOMUYECKYH  3(PEKTUBHOCTH
NeSITETTHHOCTH. CepBUCHOM JICATEIBHOCTH.
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[IpaBo OIIK-6 OIIK-6.1.

Crnocoben  mpuMmeHsTh B |[OCYIIECTBIISIET MOMCK U MPUMEHSIET HEOOXOAUMYIO
npodeccuoHanbHOM HOPMAaTUBHO-TIPABOBYIO IOKYMEHTAIIUIO MJIs
JESTEIIbHOCTH HOPMATHBHBIC |[IEATEIILHOCTH B M30paHHOU cdepe npodeccrnoHaIbHON
npaBOBbIE aKkThl B cdepe |0OmacTu.

cepBuca. OIIK-6.2.

Co0:roaeT 3aKoHOAaTENNbCTBO PD 0 mipegocTaBieHun
YCIIYT.

OIIK-6.3.

ObecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C
HOPMAaTUBHBIMH TPEOOBAaHUSIMU.

besonacnocts  |OIIK-7 OIIK-7.1.

oOcimyxxuBanusi |CriocoOeH obecrieunBarh [OOecnieurBaeT coOI0IeHne TpeOboBaHMil 6€30MacHOro
0€301acHOCTb 00CTyKUBAHUS, OXPAHBI TPYy/la M TEXHUKU
o0cyKUBaHUS 0€301MacHOCTH.
norpedureneit n |OIK-7.2.

cobmonenre  TpeboBaHuil [CoOIt0aeT MOJOKEHHUSI HOPMATUBHO- IIPABOBBIX AKTOB,
3aMHTEPECOBAHHBIX CTOPOH [PETYJIHUPYIOIIUX OXPAaHY TPYJa U TEXHUKHU

Ha OCHOBaHHMM BBINOJIHEHHS |[0€30MaCHOCTH.

HOPM H IIpaBHJl OXpaHbl

Tpyna u TEXHUKU
0€30MacHOCTH.

Nudopamnonnas OITK-8 OIIK-8.1

KYyJIbTypa O0ecrieunBaeT  MpPUMEHEHUE  MPHUHIMIIOB  PaboTh]
Crniocoben IIOHUMATh |cOBpEMEHHBIX HHPOPMAITMOHHBIX TEXHOJIOTHHA
IIPUHIUIIBI paboThl
COBPEMEHHBIX OIIK-8.2
MH(OPMAITMOHHBIX Vcnonb3yeT MHPOPMAIIMOHHBIE TEXHOJIOTHH JIJIs

TEXHOJIOTMH U HUCIIOJB30BAThH |[PCIICHHUA 3a1a4 Hqu)eCCHOHaHLHOﬁ ACATCIIBHOCTHU
UX JUIS  pelieHWs  3a1a4
npodeccuoHanbHOM
ACATCIBHOCTH

4.1.3 HpO(l)eCCI/IOHaJ'IBHHe KOMIIECTCHI WU BBIITYCKHUKOB U MHAUKATOPBI UX JOCTUKCHU A

3amava I1]] OO0BeKT nian 001aCTh Konu Konx n HaumeHoBaHue
3HAHUS HaMMEHOBaHHUE WHAMKATOPA TOCTHKEHUS
PO eCCUOHAIIBHO npo¢eCCHOHAIBHON
i KOMIIETCHIINH KOMIIETCHIIUU
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- OCYILIECTBIICHHE CEPBUCHBIE CUCTEMBI, IK-1. IIK-1.1. [Tpumensier

npoiiecca BKJTIOYaromue pazpadorky | CrocobeH k KIIMEHTOOPUEHTUPOBAHHEIE
MIPeI0CTaBICHUS MIPOEKTUPOBAHUE YCIYT 0| pa3paboTKe U TEXHOJIOTUHU B CEPBUCHOM

YCIYTH C y4ETOM CEpBUCHOMY COBEPILIECHCTBOBAHM | JICATEIILHOCTH.

cnenuduky pabodymnx| COMPOBOXKICHHIO, 10 CHCTEMBI IIK-1.2. YyactByeT B pa3paboTke
MIPOIIECCOB, OCHOBHBIE, KIIMEHTCKUX CUCTEMBI KITUEHTCKUX OTHOIICHHIA.
KOHCTPYKTHUBHBIX JIONIOJTHUTEIIbHBIC U OTHOUIEHUH C IIK-1.3. YyactByer B

perieHuii 00BEKTOB | COMYTCTBYIOIIME YCIYTH; | yIETOM COBEPILIEHCTBOBAHUH CHUCTEMBI
cepBHca U TpeOoBaHU KIIMEHTCKUX OTHOLICHHH.
KIIMEHTOOPUECHTUPOB noTpeouTens.

HH BIX TEXHOJIOTUH; -

MIpOBE/ICHUE

AKCTIEPTU3BI U (WITH)

JTUArHOCTHKHU

00BEKTOB CEepBUCa; -

dbopMupoBaHUe U

pa3BuTHE

KITMEHTYPHBIX

OTHOIIEHU.

- ydacTue B CEPBHCHBIE CUCTEMBI, NK-2 Cnocoben | IK-2.1

OpPraHM3aIlIOHHO- | BKJIIOYAOIIKE Pa3pabOTKy| OpraHu30BaTh dopmupyer 1menp W 3aJaud
yIIpaBJIEHYECKOH IPOEKTHPOBAHUE YCIIYT TO| paboTy JeSITeTbHOCTH MOJIpa3IeIeHU I
NEeSITeIbHOCTH CEPBHUCHOMY UCIIOJTHUTEIEH, CEpBHUCHOM e TEIIbHOCTH
PEITPHUSITHS COIIPOBOXKICHHIO, MIPUHUMATH MPEIIPHUATHIA, OPraHWU30BBIBACT UX
CEpBHCA; - BEIOOP OCHOBHBIE, pelieHus 00 | BBITIOJTHEHHE

OpPraHU3aLMOHHBIX | TOMOJIHUTEIbHBIE U OpraHu3aluu IK-2.2

peleHui s COITYTCTBYIOIIIME YCIAYTH; | CEPBUCHOM [TpousBoaut BBIOOD
dbopMupOBaHUS JIESITSIIBHOCTH OpPTaHW3AI[MOHHBIX PEIICHUN IS
CEpBHUCHOMN dbopMupoBaHUs CEpBHUCHOMN
CHCTEMBI CUCTEMBI OOCITYKHBAHUS
00CITy’)KUBaHUs, IK-2.3.

pa3BHUTHSA [TpuanMaeT OpTraHU3aI[IOHHBIC
KITUEHTYPHBIX pelieHus o Pa3BUTHUIO
OTHOLIEHUH; - KJIMEHTYPHBIX OTHOIIEHUI
OpTraHHU3aIHs

KOHTAaKTHOM 30HBI
JUTST OOCITY>KUBAHUS
notpeduTenei; -
OIICHKa
MaTepHaJIbHBIX U
(MHAHCOBBIX
3aTpar Ha
OCYIIECTBIICHHE
JeSITebHOCTH
TPEIPUSTHS
cepBuca.

-[IPOEKTUPOBAHHE
MPOLIECCOB
IPEOCTaBICHUS
YCIYT CEpPBUCHOTO
HpeNpUsTHS; -

pa3paboTka

CEpBHCHBIE CUCTEM]
BKJTFOYAOIITHE Pa3pabOTKy
MPOEKTUPOBAHUE YCIYT T
CEPBHCHOMY
COIIPOBOXK/ICHUIO,

OCHOBHEIC,

IMK-3 Cnocoben x
OCYIIIECTBIICHUIO
JESITEIIbHOCTH
YIIPaBICHUIO
MPOCKTaMHU B
chepe cepsuca

1o

K- 3.1
Bnaneer TEOPETUYECKUMH
3HAHUSAMH U T[PaKTUYECKUMHU
npuéMaMu yIpaBJICHHS TIPOSKTaMHU
nK-3.2

IIpuMeHssieT MeTOJbl yNpaBIICHUS
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MIPOEKTHOI JOTIOTHUTEIIbHBIE MPOEKTaMu

JOKYMEHTAIlU  C | COMyTCTBYIOIIUE YCIIYTH; IK-3.3

IPUMEHEHUEM YyactByeT B

KOMITBIOTEPHOTO OpraHu3aIMOHHO-

MOJICJIUPOBAHUS U yIpaBiIeHYECKON

IPOCKTHUPOBAHUSI. JeSITETbHOCTH o
YIpaBICHUIO MIPOEKTaMU
NPENPUSTHS CEpPBHCA.

- pa3paboTKa | CEpBUCHBIC CHCTEMBI, IIK-4 Cnocoben x | IK-4.1.

TEXHOJIOTHH BKJTIOYAOIIINE pa3paboTke BriOupaet MaTepHalIbHbIC

mpolecca cepBuca | pa3paboTKy u TEXHOJIOTUHI pecypcbl,  0o0opydoBaHHME  JUIS

c YYETOM | IPOCKTHPOBAHUE mpoliecca CepBUCa | OCYIIECTBJICHUS MPOIIEcca CepBHCa

crenuuku YCIIYI' [0 CEPBUCHOMY IK-4.2.

padbounx COIIPOBOXKACHHUIO, [Tpumensier mMeToabl pa3pabOTKH U

MIPOLIECCOB, OCHOBHBIE, MCIIOJIb30BaHUS TUIIOBBIX

KOHCTPYKTUBHBIX | JIOTIOJHUTENIBHBIE U TEXHOJIOTUYECKUX MPOIECCOB

peleHni 0ObEKTOB | COMYTCTBYIOLIHE IIK-4.3.

cepBuca; - BBIOOD | yCIIyTH; Y4uTeiBaeT TpeGoBaHUS

MaTepUaTbHBIX MIPOM3BOJICTBEHHONW JIUCUUIUINHBI,

pecypcos, npaBWja IO OXpaHe Tpyda H

o0opymoBanuss U MoKapHOW  0e30macHOCTH  MpH

CTeHATBHBIX OCYILIECTBIICHUH TEXHOJIOTUIECKOTO

CpeICTB TUIs mporecca

OCYIIECTBIICHHS

mpolecca CepBUCa;

UCTIOJIb30BaHME

COBpPEMEHHBIX

TEXHOJIOTH B

obrnactu

MapKETHHTa,

UH(pOPMaLMOHHbIE

u

reoMH(pOPMALMOHH

pI€ CHUCTEM JUIA

OCYILIECTBIICHUS

npoliecca cepBHca.

- ICCJIEJOBaHUS CEPBUCHBIE CUCTEMBI, IIK-5. Cnoco6en | ITK-5.1.

KOHKYPEHTHOM BKITIOYAIOIIME Pa3padOTKy | y4acTBOBATh B | Ucnonp3yer

Cpezbl U phIHKa IPOEKTHUPOBAHUE YCIIYT MO pa3paboTke OpraHu3alMOHHOYIPaBIEHYECKHE

YCIIyT; - CEepBUCHOMY MHHOBAITMOHHBIX WHHOBAINH, CBSI3aHHBIE C HOBBIMHU

UCCIIEI0BaHMS COITPOBOKIICHHUIO, peleHui npu | opmMamMu  ympaBiIeHUs, BUIAMHU

NOTPEOUTETHCKOTO | OCHOBHBIE, OCYIIECTBIICHUN yciyr,  Oonee 3¢ EeKTUBHBIMU

CIpOCa; - ydacTHE | JIOTOJHUTENIbHBIE U CepBUCHOM dbopmamu 00CITyKUBaHUS.

B pa3paboTke COITYTCTBYIOILIME YCIYTH; | A€ATEIbHOCTU MK-5.2.

MHHOBAI[MOHHBIX [Tpumensier MH(pOPMAaIMOHHO-

TEXHOJIOTHIA TEXHOJIOTUIECKHE WHHOBAIHH,

OCYILIECTBIICHUS CBSI3aHHBIE C BHEJPEHHUEM HOBOT'O

CEpPBUCHOM IIPOrPaMMHOTI0 o0ecrnieveHus,

NeSITebHOCTH - aBTOMaTH3aluen IPOIIECCOB,

ydacTue B HOBBIX TEXHUYECKUX "

pa3paboTke TEXHOJIOTUYECKUX pPeIleHHUH

MHHOBAIIMOHHBIX IIK-5.3.
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MIPOEKTOB TIO

[Ipumensier COBpPEMEHHBIE

MOBBIIIICHHIO WHHOBAIIMOHHBIC TEXHOJIOTHH MJIs
3Heprod3pPpexTuBHO CO37aHMSI KOHKYPEHTOCIIOCOOHBIX
CTH U BHEJIPCHUIO yCIIyr
pecypcocbeperato
IIUX TEXHOJOTUN
cepBHuca.
- y4dacTHe B | CEpBUCHBIE cuctem] IK-6 IIK-6.1.
OpraHM3aIlOHHO- | BKJIOYaoIue pazpabotky| Crnocoben K | [Ipumensier CEPBHCHBIE
yIpaBJIEHYECKON POCKTHUPOBAHUE YCIYT I| OpraHU3aluu TEXHOJIOTUU
JESITeIbHOCTH CEPBUCHOMY pasnnuHbix  BuaoB | IIK-6.2.
pa3IM4YHBIX BHUJOB | CONPOBOXKICHHUIO, CepBUCHOM YcranaBiauBaer JIeTIOBBIE
OpeIIPUITHIA OCHOBHBIE, JeSITEIIbBHOCTH CBSI3U
cepBuca. JIOTIOTHUTETILHBIC IIK-6.3
COIIYTCTBYIOIIUE YCIYTH; OcymiecTBieT IUIAHUPOBAHUE U
KOHTPOJITb nporecca
00cTyKUBaHUSL.
-OpraHu3anus U | CEpBUCHBIE cuctem] IIK-7. - Cnocoben | IIK-7.1.
KOOPJAMHUPOBAHHUE | BKIIOYAIONIME pa3padOTKy| OpraHu30BbIBaTh U | OpraHu30BBIBAET IIPOIIECCHI
COBMECTHOM MPOEKTUPOBAHUE YCIYT I KOOPAUHHUPOBATH aHanmsa TpeboBaHuU K
JeSITeIbHOCTH CEpBUCHOMY COBMECTHYIO MOCTIPOIAKHOMY O0OCTYKHBAHUIO
COTPYIHUKOB  TIO | COIPOBOXK/ICHUIO, JESITENIbHOCTD M CEepBHUCY U  yIpaBJCHHE
00€eCTIeYeHHIO OCHOBHBIE, COTPYAHHUKOB IO | B3AUMOOTHOIICHUSIMH C
MOCTIIPOJIAYKHOTO JIOTIOTHUTEIIbHBIE o0ecrneveHuno MOTPEOUTENAMU MPOAYKLIUU
o0cIy)KMUBaHUS CONYTCTBYIOIIUE YCIYTH; | HOCTIPOJAKHOTO K-7.2.
CepBHCa HA YPOBHE o0cTyKUBaHUS Pa3pabaTbiBaeT opraHu3zallioOHHbIE
CTPYKTYPHOTO cepBHCa Ha YPOBHE | CXEMBbI, CTAaHAAPTHI U MPOLEAYPHI U
noJipa3eneHus CTPYKTYPHOTO BBITIOJIHSIET PYKOBOJICTBO
(cyxObl1, oTIENTA). MoApa3aeiIeHUs MpoIIeCCaMU MTOCTIPOIAKHOTO
(cmyxObl, oTaena). | 0OCIyKUBaHUS U CEpBUCA
MK-7.3
Opranu3oBbIBacT u
KOOPJUHUPYET
B3aUMOJICHCTBUE c
MOJIpa3IeIeHUSIMHU
OpraHW3allid U BHEIIHUMH
KOHTpareHTaMu o
MOCTIPOIAXKHOMY

00CITyXKUBAHUIO U CEPBUCY

5.

5.1.

OIIOIT

CTPYKTYPA U COAEPKAHUE OIIOII

O6beM 00s3aTeNbHOM YacTH 00pa30BaTeIbLHON TPOrPaMMBI

BKJIIOYacCT

00s13aTeNbHYIO

4acCTb u

KOMITETEHIIHH, a TakKe MPOoPeCcCHOHATHHBIX KOMITETEHITHH.

4acTh,
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dbopMUpyEMYIO0  YYaCTHUKAMH
00pa3oBaTeNbHBIX OTHONICHHWH (BapuatuBHYy). OOBeM o00s3aTenpbHON dacTh, 0e3 ydera oObema
rOCYy/IapCTBEHHOW HWTOTOBOW AaTTEeCTallMW, JIOJDKEH COCTAaBISATh HE MeHee 45 MpOoIeHTOB 0oOIIero
o0bemMa mporpamMmbl OakamaBpuaTa. K 00s3aTeIbHON YacTH MPOrpaMMbl OakallaBpuaTa OTHOCSTCS
TUCIUIUIMHBL (MOAYJM) M TPaKTHKH, obecrednBaroiiyie GopMUpoBaHHE O0IIenpodeccnoHalIbHbBIX



B cootBerctBun ¢ ®I'OC BO cTpykTypa mporpamMMmbl OakajaBpHara BKJIIOYACT CIEIYIOLIHE
Os10KU:

biok 1 «/Iucuumnunsl (MOyn)»;

biok 2 «IIpakTukay;

bnok 3 «I'ocynapcTBeHHas UTOrOBast aTTECTALIMSD.

[IporpamMma OakanaBpuara AOJDKHA OOecleyrBaTh peaM3alii0 AUCHMIUIMH (MoIyiei) 1o
dunocodun, ucropuu (uctopuu Poccun, BceoOIeit UCTOPHH), MHOCTPAHHOMY SI3BIKY, 0€30MacHOCTH
KU3HENEeATeNIbHOCTH B pamkax bioka 1 «lucuumnuusi(Monynu)y. [Iporpamma 6akanaBpuaTa A0IKHA
o0ecreynBaTh pealn3aluio JAUCHUILUIUH (MOAynel) mo (U3NYEeCKOi KylbType HCHOPTY: B PaMKax
bnoka 1 «/{ucuumniaunasl (Mogynu)» B oObeMe He MeHee 2 3.€.; B paMKax JJIEKTUBHBIX JTUCHUILUIUH
(Momynei) B ouHOl Qopme oOydeHHS B oObeMe He MeHee 328 akaJeMHYeCKHX 4YacOB, KOTOPHIE
ABIIIOTCS OOSI3aTENIbHBIMHM JIJI1 OCBOEHUS, HE IEpPEBOJAATCA B 3.€6. U HE BKIIOYAIOTCS B 00BEM
porpaMMbl OaKaiaBpHuara.

Jucuummueel (MOAyau) 1o (U3MYECKON KyIbType U CHOPTY peau3yloTcsi B MOPAJIKE,
YCTaHOBJICHHOM opranuszanueid. Jns uaBanuaoB u jun ¢ OB3 opranu3anus ycTaHaBIMBAET OCOOBIN
MOPSAIOK OCBOEHUS AUCLUUIUIMH (MOAYNEH) Mo PU3NYECKON KyIbType U CHOPTY C YYETOM COCTOSHHUS
UX 3/10POBbSL.

5.2. Bwuael v TUIIBI TPAKTUK

5.2.1. B biok 2 «IIpaktuka» BXoaaT yueOHas U MPOU3BOJCTBEHHAS MPAKTUKH (J1ajiee BMECTE —
IIPAKTHKN)

Tunsl yueOHON TPAKTHKH:

— O3HAKOMHTEIbHAS TPAKTHKA.

Tunsl IpON3BOACTBEHHOMN MPAKTUKH:

— OpraHU3alMOHHO-YIPaBJICHYECKas! IPAKTHKA,

— IpeJAUIIIOMHAs MTPAKTHKA,

— CepBUCHAs IPAKTHKA.

[TpakTHKH peau3yroTcs B JUCKPETHOUN PopMe 10 Iepro1aM POBEACHUS MPAKTHUK.

[IpakTuka st 00y4daroUUXcsi HHBAJIKUIOB U JIUIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS
(manee — ymma ¢ OB3) mpoBoauWTcs C y4eTOM OCOOCHHOCTEH WX MCHUXO(U3HUECKOTO Pa3BHTHUSA,
WHIUBUIYAIbHBIX BO3MOKHOCTEH U COCTOSIHUS 3[I0POBBSI.

Be16Op MecT TpPOXOXKICHHSI TPAKTHK JUIsl CTYACHTOB-WHBAIWAOB H cryaeHToB ¢ OB3
MPOU3BOJUTCS C YUETOM TpeOOBaHM UX JOCTYMHOCTH JUIsl IaHHBIX OOY4YalOIIUXCs U PEKOMEHAAINN
MEMKO-COIIMATEHON JKCIIEPTHU3bI, a TAKKEe WHAWNBUIYAILHON MporpaMMme peaOWIUTAIlMd WHBAIHIA.
®opMbl TMPOBEACHUS MPAKTUKK A1 HWHBAIUMAOB M jmil ¢ OB3 ycTaHaBnuBalTCi C Y4ETOM
OCOOCHHOCTEH WX TCUXO(U3HUECKOTO pPA3BUTHS, HHIUBHUIYaTHHBIX BO3MOKHOCTEH W COCTOSHUS
3]10pOBbsI

[Ipu HampaBIeHUN WHBAIHAA B OPTaHU3AIMIO I IPOXOXKIACHUS TTPEITyCMOTPEHHON YyIeOHBIM
IUTAHOM TPAKTUKH AKaJIeMHUsl COTJIACOBBIBACT C OpTaHM3alMel YCJIOBHS U BUIBI TPyAa C Y4ETOM
PEKOMEHIANUNA MEJIUKO-COIMATLHOW IKCIEPTU3bl M WHIAUBUAYAIBHOH MPOTpaMMBbl peadHIIUTAIIIN
uHBanuaa. [lpum HeoOXOAMMOCTH Ui MPOXOXKISHHUS MPAKTUK MOTYT CO3/1aBaThCs CIelHUaIbHbIC
paboune MecTa B COOTBETCTBHH C XapaKTEpPOM HAapYyHICHHH, a TaKKe C y4eTOM MpodeCCHOHATBFHOTO
BU/JIA JIEATEIHHOCTU U XapaKTepa TPYy/ia, BHIMOTHIEMBIX CTYICHTOM-HHBAIUIOM TPYIOBBIX (PYHKIIHIA.

5.2.2.B bnok 3 «I'ocynapcTBeHHas HTOrOBasi aTTECTALIUS» BXOIAT:
- IOATOTOBKA K CIa4€ M CAada TOCyJapCTBEHHOTO YK3aMEHA;
- MOJITOTOBKA K 3alllUTE U 3alllUTa BBITYCKHOW KBAJTM(PHUKAIIMOHHON paboThI.

[Ipouenypa rocygapcTBEHHON WTOTOBOM aTTECTAIMM BBITYCKHMKOB MHBANIWAOB U juil ¢ OB3
IpeycMaTpuBaeT MpeJoCTaBIeHne HEOOXOIUMBIX TEXHMYECKHX CPEICTB M OKa3aHUE TEXHUYECKON
nomou npu  HeoOxomaumoctu. Ilpu  HeoOxomumocTn  oOydaromUMCS — MPENOCTaBISETCS
JIOTIOJTHUTEIBHOE BPEMS /ISl IIOJArOTOBKHU K FOCYIapCTBEHHOMY 3K3ameHy U 3auiute BKP.
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5.3. YueOHbIi MJ1aH U KaJIeHJapHBIA yaeOHbIH Tpaduk

VYueOHbIil miaH 1o HampasiaeHuto moarotoBku 43.03.03 CepBuc, HanmpaBiIeHHOCTh (MPOGUIIH)
oOpa3oBatenbHON mporpaMMbl Opranuzausi CEpBUCHOMN JeATEIbHOCTH TpeacTaBieH B [Ipunoxennn
3.

Kanennapueiii  y4eOHbIE Tpaduk 1o  Hampasienuto nonarotoBku — 43.03.03Cepauc,
HampaBlieHHOCTh (poduib) oOpa3zoBaTelbHOI nporpaMmbl OpraHu3anus CEpPBUCHON AESITEIbHOCTU
npencrasieH B [Ipunoxenuu 4.

5.4. PaGoune nmporpaMMbl AUCITUIUIMH (MOyJICH) U TIPAKTUK
AHHOTalMM paboYMX MPOrpaMM JUCHUIUIMH (MOIyJe) M TPAaKTUK MPEICTaBICHbl B
[Tpunoxenuu 5.

5.5. Pexomennanuu no paszpaboTke (OHIOB OLEHOUYHBIX CPEIACTB I MPOMEKYTOUHOMN
aTTeCTallMy 1O AUCUUIUIMHAM (MOIYIISIM) M IPaKTHKaM

@oH/BI OLEHOYHBIX CPeACTB (GopMmupyroTcss B cooTBercTBUU c IlonmoxkenueM o Qonmax
OLICHOYHBIX CPEJICTB BY3a.

B coorBerctBuu ¢ tpedoBanusiMu @I'OC BO nomkHbl ObITh pa3paboTaHbl GOHIBI OLIEHOUHBIX
CPEICTB JUIsl MPOBEACHMSI TEKYLIErOo KOHTPOJS YCIIEBAEMOCTH M IPOMEXYTOYHOW arrectanuu. B
OLIEHOYHbIE (DOHJIBI PEKOMEHAYETCS BKIIOYaTh: KOHTPOJbHBIE BOIPOCHl W THUIIOBBIE 3aJaHUS IS
IPAKTUYECKUX 3aHATUM, 1a00paTOPHBIX M KOHTPOJBHBIX padOT, 3a4€TOB M SK3aMEHOB; OaHKHU
TECTOBBIX 3aJlaHMi M KOMIIbIOTEPHBIE TECTUPYIOLIME MPOTrPAMMBI; IPUMEPHYIO TEMATUKY KYPCOBBIX
POEKTOB/paboT, pedepaToB u T.II., a TaAK)KE UHBIE (POPMBI KOHTPOJIS, TIO3BOJISIONINE OI[CHUTh CTETICHb
c(OPMHUPOBAHHOCTU KOMITETEHIIUI 00Yy4aroIuXcsl.

[Tpu pa3paboTKe OIEHOYHBIX CPEICTB YUUTHIBAIOTCS MHOTOOOpPA3HbIE CBSI3U MEXy 3HAHUSIMH,
YMEHUSIMH, TPYAOBBIMU JIEHCTBUSIMU, TPUOOPETAEMBIMU B paMKax OTJEJIBbHBIX JUCLHILINH, MOJYJIEH,
npakTuK. [Ipy MpoeKTHpPOBAaHMM OLIEHOYHBIX CPEACTB OPUEHTUPYIOTCS Ha OLIEHKY CIIOCOOHOCTEH
o0yyaroImuxcsit K TBOPYECKOM JAEATENbHOCTH, TOTOBHOCTHM BECTHM IIOMCK pELICHHs HOBBIX 3ajad,
CBSI3aHHBIX C HEJAOCTATOYHOCTHIO KOHKPETHBIX CIIELUAIbHBIX 3HAHUW U OTCYTCTBUEM OOLIETPUHSATHIX
ITOPUTMOB NMPO(YECCHOHAIBHOTO MTOBEICHHS.

[ToMruMO MHIUBUAYalIbHBIX OLICHOK PEKOMEHAYETCS MCIONb30BaTh IPYNIOBbIE OLEHKU H
B3aMMOOILICHKH: PELIEH3UPOBaHNE O0yJaroluMUcs paboT Jpyr Apyra, ONIOHUpPOBaHUE pedeparos,
IIPOEKTOB, OTYETOB IO MPAKTHUKE. BakKHBIM AIIEMEHTOM OILICHMBAHMSI SIBISIETCSI DKCHEPTHAas OLEHKa
Ka4yecTBa MOATOTOBKU CO CTOPOHBI paboToaTeNeH.

Jlis OlleHKU CcTeneHu c(HOpPMHUPOBAHHOCTH KOMIETEHLUH OOydaroluXcsl Kak MO OTAEIbHBIM
JUCLUIUIMHAM, TaK U MOIYJSIM, B IEJIOM, PEKOMEHIYEeTCsl MPUBJIEKAaTh MpernojaBaresneil CMEeXHbIX
JTUCIUIUIVH.

JUis OLEHKM KayecTBa OCBOEHMS OOpa30oBaTENIbHBIX MPOrpaMM OCYLIECTBISETCS TEKYIUMH
KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHASI aTTECTALMsI CTYI€HTOB.

Texkymmii KOHTPOJIb yCIIEBA€MOCTH OOECHeYMBaeT OLIEHUBAHHE XO/a OCBOCHUS JUCIUILINH
(Momynei) M TPOXOXKACHMSI NPAKTHK, IPOMEXKYTOUHAs arTecTalus oOydaromuxcs (naiee —
IPOMEXYTOUHasl aTTecTallis) — OLEHMBAHHWE IPOMEXKYTOYHBIX M OKOHUYATENIbHBIX Ppe3yJbTaTOB
oOydeHHs MO JUCHUIUIMHAM (MOAYNSIM) M HPOXOXKICHHUSI NPAKTHUK (B TOM 4YHUCIIE pE3ylbTaTOB
KypCOBOT'O MPOEKTUPOBAHUS (BBIMOIHEHUS KyPCOBBIX paObOT/IPOEKTOB).

OpraHu3anus TEKyLIEro KOHTPOJS YCIEBAEMOCTH OCYIIECTBISETCS B COOTBETCTBUU C
y4yeOHbIM IUIAHOM HalpaBJIeHUs] MOJIrOTOBKH. IIpenycMOTpeHBl crlenyrolmune BHIbI TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTHU . KOHTPOJIbHBIE pabOThI, TECTUPOBAHHUE U .

DOK3aMeHbl W 3aueThl SBISAIOTCS IMPOMEXKYTOUHBIMH (OpMaMH KOHTPOJS H3Y4YEHHBIX
y4eOHBIX TUCHUIUIMH (MOaynei), mpakTuk. IlpueM sKk3aMeHOB M 3a4€TOB MPOU3BOJIUTCS B TOM
nopsiike 1 00beMe, KOTOPbI YCTAaHOBJIEH Y4eOHBIM IUIAHOM MO KaKAOH AMCUUIUIMHE (MOAYIIIO),
MIPAKTHKE.

Mertoanueckue pekoMmeHaauu mno pazpadorke @OC npusenens! B [punoxenun 6.
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5.6. [Iporpamma rocyaapCTBEHHOM UTOTOBOM aTTECTALlUU

lNocynapctBennass wurtorosast arrecrauusi (I'MA) ocymiectBisiercss mociie  OCBOCHUS
00y4JarouMuUCs OCHOBHOH MpodecCHOHaIbHOW 00pa30BaTEIbHON MPOrpaMMBbl B TIOJTHOM OObeMe.
['MA Bxirodaet B cebsi: MOATOTOBKY K cllade U cjady TOCYJapCTBEHHOTO YK3aMEHA U MOATOTOBKY K
3alUTe U 3alUTY BbIMTYCKHON KBaTU(UKALUMOHHON paOOTHI.

[Ipouienypa rocyaapcTBEHHOM UTOTOBOM aTTECTAIIMU BBHITYCKHUKOB MHBAIUIO0B U Uil ¢ OB3
pelycMaTpUBAET MPEIOCTaBICHUE HEOOXOUMBIX TEXHUYECKUX CPEJCTB U OKa3aHHUE TEXHUYECKOMH
NOMOIMM Npu  HeoOxomaumocTH. [lpm  HEOOXOAMMOCTH  OOYYAIOIIUMCS — TPEIOCTABIISETCS
JIOTIOJIHUTEIBbHOE BPEeMsI IS TOATOTOBKU K TOCYIapCTBEHHOMY 3K3aMeHy U 3amute BKP.

[Iporpamma rocygapcTBEHHOI UTOrOBOM arTecTaiuu npeacrasieHa B [Ipunoxenuu 7.

6. YCJIOBUA OCYHECTBJIEHUA OBPA3OBATEJIbHON
JAEATEJIBHOCTH I10 OIIOII BO

6.1. Obmecucremuble TpeOoBaHus K peanu3zanuu nporpammsl OITIOIT BO

VYHHUBEpCUTET pacnojiaraeT Ha IpaBeé COOCTBEHHOCTH M HHOM 33aKOHHOM OCHOBAaHUU
MaTepHAIbHO-TEXHMUECKUM O0eCIiedeHneM 00pa30BaTeIbHON AEATEIbHOCTH (TIOMEIIEHUSIMH U
o0opyJIoBaHUEM) MJIs pealu3alud Iporpammbl OakamaBpuara mo bnoky 1 «/lucuuniansb
(momynu)» u broky 3 «l'ocymapcTBeHHass UTOrOBasi aTTECTAIllMs» B COOTBETCTBUU C y4E€OHBIM
IUTAaHOM.

Kaxnp1ii o0y4aromuiicsi B Te4eHHE BCETro Meproaa 00ydeHus 00ecreueH HHNBHAYaTbHBIM
HEOIPAaHMYEHHBIM  JOCTYIIOM K  3JIEKTPOHHOM  HMH(OpMAIMOHHO-00pa30BaTEeNbHON  cpene
YuuBepcutrera w3 000 TOYKHM, B KOTOPOM MMeEeTcs JOCTYIl K HHQPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «MHTepHeT» (manee - cerb «VHTepHET»), Kak Ha TEPPUTOPUU
YHUBepcUTeTa, TaK U BHE €e. YCIOBUA IS (YHKIMOHUPOBAHUS DIIEKTPOHHONH MH(POPMALMOHHO-
00pa30oBaTeNbHON Cpelibl CO3JaHbl C HCIOJIb30BAHUEM PECYpCOB YHHUBEpPCUTETA. DJIEKTPOHHAs
nH(pOpManMOHHO-00pa3oBaTeNibHas CcpefAa YHHUBEPCUTETAa OO0ECHEUYMBACT: JOCTYN K YYEOHBIM
IlaHaMm, paboyuM IporpamMmaM JUCHMIUIMH (MOAYJEH), MPaKTHK, 3JIEKTPOHHBIM Yy4eOHBIM
U3JIaHUSIM U DJIEKTPOHHBIM 00pa3oBaTeNIbHbIM pecypcaM, YKa3aHHbIM B pabodMx MporpamMmax
JUCLHUIUIMH (MOAYJIEH), MPAKTUK; (GOPMUPOBaHHE IEKTPOHHOTO MOPT(OINO 00yHaIOLIerocs, B TOM
YHCJIe COXPAHEHHE €ro pabdoT M OLEHOK 3a 3TU PAabOThl. YHHMBEPCUTET pealu3yeT Nporpammy
OakanmaBpuaTa C NPUMEHEHHEM DJIEKTPOHHOTO OOydYeHUs, JUCTAHIMOHHBIX 00pa30BaTEbHBIX
TEXHOJIOTHI, AIIEKTPOHHAS nH(pOopMallmOHHOOOpa3oBaTeNbHas cpena VYHuBepcurera
JIOTIOJTHUTENBHO o0OecneunBaeT: (UKCAMI0 XOAa 00pa3oBaTeIbHOrO Ipolecca, pe3ysbTaToB
MIPOMEXYTOUHOM aTTeCTallud M Pe3yJbTaTOB OCBOCHMSI MPOrpaMMbl OakanaBpuaTa; MpOBEACHUE
y4eOHbIX 3aHATHH, TpOLEAYp OLEHKM pe3ylbTaToB OOyuYeHMs, pealu3alus KOTOPbIX
IpelyCMOTPEHa C MPUMEHEHHWEM DJIEKTPOHHOTO OOY4EHHMs, JUCTAHIMOHHBIX O00pa30BaTEIbHBIX
TEXHOJIOTUH; B3aUMOJICHICTBHE MEX]y YYaCTHUKaMH 0Opa30BaTEebHOIO IpoIecca, B TOM YHCIE
CUHXPOHHOE M (WJIM) aCHHXPOHHOE B3aMMOAEWUCTBUS mocpeacTBoM cetu «VHTepHET».
OYHKIMOHUPOBAHUE HIIEKTPOHHOM HH(OPMAIIMOHHO-00pa30BaTeNbHON cpeslbl o0ecreunBaeTcs
COOTBETCTBYIOILIMMHU  CPEACTBaMU  MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH U
KBaJM(pUKauel paOOTHUKOB, €€ HCHOJB3YIOUMX M MojAepKuBaonmx. (OyHKIMOHMPOBAHUE
AIIEKTPOHHOM  MH(GOPMAIIMOHHO-00PAa30BaTEIbHON  Cpellbl COOTBETCTBYET 3aKOHOJATENIbCTBY
Poccuiickoit @enepanuu.

6.2. TpeOoBaHus K MaTepUaTbHO-TEXHUYECKOMY M y4EeOHO-METOJUUYECKOMY 00eCreueHUI0
nporpammel OITOIT BO.

6.2.1. Yuusepcuret, peanusytommii OIIOII BO no nampasnenuto nmoxarotoku 43.03.01
CepBuc, HampaBlIeHHOCTh (Mpoduiab) 00pa30BaTEIBLHOW MPOTPaMMBl OPTaHMU3AIUs CEPBUCHOM
JeSITeIbHOCTH PACHOJIaraeT COOTBETCTBYIOLIEH IEHCTBYIOIIUM CAaHUTAPHO-TEXHUUYECKUM HOpMam,
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MaTepHaJIbHO-TEXHHUUECKOW 0a30i, obecneumBaiolield MpoBeIEHHE BCEX BHUIOB JIA0OOPATOPHOM,
NPAaKTUYEeCKOM,  JUCHMIUIMHAPHOM W MEXAMCUMIUIMHAPHOM  NOArOTOBKM W HAay4yHO-
UCCIIEIOBATEIBCKON PA0OTHI CTYACHTOB, IPEIYCMOTPEHHBIX Y4EOHBIM TJIAHOM.

Jns mpoBeneHHs 3aHATHNA Bcex TUMOB, mnpeaycmorpeHHbix OIIOIT BO, B ToM uyucie
IPYNIOBBIX M HMHAWBHUIYAJIbHBIX KOHCYJbTAlMi, TEKYHUIEr0 KOHTPOJIL M MPOMEXYTOUHON
aTTeCTalluy, BBIIENAIOTCS CIHelMalbHble MnomenieHus (yueOHble ayautopuu). Kpome Toro, By3
IpeaycMaTpuBaeT TaKKe TOMEIEHHS ISl CAMOCTOSTENIbHON paboThl U 1a00paTOpPHUU, OCHAIICHHBIC
000pyJJOBaHUEM UM TEXHHYECKMMHU CpEICTBAaMM OOY4YEHMs, COCTaB KOTOPBIX ONpeAessercs B
pabounx mporpaMmmax TUCIHUIUIMH (MOIYJei) B COOTBETCTBUU ¢ TpeboBanusmu 11. 4.3 ®I'OC BO.

VY4yebHble ayaUTOpPUM YKOMIUIEKTOBaHbl CIELMAIM3UPOBAHHOM YyueOHON MebOenbio U
TEXHUYECKUMHU CPEICTBAMH, CIY>KAIIUMHU JUIS TPEACTaBICHUs y4eOHOW MH(POPMAIUU CTyICHTaM
(cTombl, CTyibs, MpenojaBaTeNbCKue Kadeapbl, yuyeOHble HACTEHHbIE M MHTEPAKTHBHBIE IOCKH,
CTCH[bl, HAIJSHBIE MaTepUalbl, pa3laTOYHble MaTtepuanbl). [IpoeknnoHHOE 000pynOBaHME
IPEIYCMOTPEHO ISl MPOBEICHMSI BCEX JIGKLMOHHBIX 3aHATHM 10 BCEM IUCLMILIMHAM y4eOHOTro
IUIaHA.

Jlnst IpoBeieHNs 3aHATHH C UCIOJIb30BAHUEM MH(GOPMALIMOHHBIX TEXHOJIOIUH BBIJEISAIOTCS
KOMIIBIOTEPHBIE KJIacChl, UMEIOINE KOMIIBIOTEPBI C HEOOXOAMMBIM IPOrPaMMHBIM 00€CIIEUEHUEM.
TpeboBaHMs K IPOrpaMMHOMY OOECIIEUEHHIO ONPEAEISIIOTCA PA0OYMMHU TPOrpaMMaMu JAUCLUILINH.

Kaxxnomy oOydaromemycst 1o OCHOBHON 00pa30BaTelbHOM MporpaMme 00eCcTieueH JOCTYII K
U3JJaHUAM IIEPUOIMYECKOM IedaTH 1o Npo(UIo MporpaMmsl.

Obyuaromuecsa uHBanuasl u auna ¢ OB3 obecnieunBaroTcs MEYaTHBIMU U 3JIEKTPOHHBIMU
o0pa3oBaTeNbHBIMU pecypcamMH (IIporpamMmbl, y4eOHUKH, y4deOHbIe IOCOOMs, MaTepuaybl s
CaMOCTOSITENIbHOW paboThl M T.A.) B (hOpMax, aJanTUPOBAHHBIX K OTPAHUYEHUSM HX 3IOPOBBS U
BOCIIPHUATHS MH(GOpMALMU: JUISL JIML C HApYLICHUSMU 3pEHHs: B ME4aTHOM (opMe yBEIHMUEHHBIM
mpudToM, B GopMe 3IEKTPOHHOTO JOKyMeHTa, B (opme aynmodaiina, B mewyatHoil (opme Ha
a3bike bpaiins; ang nui ¢ HapylleHMsIMM ciayXa: B Ie4aTHOH ¢opme, B (opMe 37IeKTpOHHOIO
JOKYMEHTa; JUIsl JIMI C HapyIICHUSIMHU OTIOPHO-JIBUTATEIBHOTO ammapara: B I€YaTHOW ¢opme, B
(dopMe IEeKTPOHHOT0 JOKYMEHTa, B (hopMe ayanodaiiia.

6.2.2. Cogepxanue yuebHo-meroanueckoro odecrneuenuss OIIOIT BO Bkitouaet: paboune
IpOrpaMMbl JTUCHUUIUIMH (MOAYynel), padouue MporpaMMbl MpPAaKTHK, OporpaMMa HTOTOBOM
roCyJapCTBEHHON aTTecTalu, (OHIBI OIEHOYHBIX CPEJICTB Ui TEKyIled M MPOMEXYTOUHOU
aTTecTalluu, JUIsl TPaKTUK M TOCYAApCTBEHHOTO OHK3aMEHA, METOAMYECKHE MaTepuaibl JUIs
NPAaKTUYECKUX (CEMMHAPCKHX ), Ta00PaTOPHBIX 3aHATUN M CaMOCTOSATENILHOW pabOThl CTYJEHTOB, a
TaK)Ke MHbIE MaTepualbl, yKa3aHHbIE B pa0OYUX NMPOrpaMMax JIUCHHUILIMH.

VY4ebHO-MeToIMUecKass 00eCIeYeHHOCTh 00pa30oBaTeNbHONW mporpaMmsel coctaBiser 100
MPOLEHTOB. EXerogHo akTyalu3upyroTcsi paboune MporpaMM JUCHUIUIMH (MOAYyJel), IPaKTHK, B
4aCcTH, PEKOMEHIyeMOM JINTepaTyphbl, IPOrPaMMHOI0 O0O0ECIIEYeHHUs, UCTIOIb3YEMbIX METOJIOB HIIU
TEXHOJIOTHI MpenojaBaHus, KOPPEKTUPOBKU COJAEPKAHUS JUCUUIUIMH U T.II. C YYETOM pPa3BUTHUS
HAaYKH, TEXHUKH, KyJIbTYpbl, 3KOHOMUKH, TEXHOJIOTUH U COLMATIBHOMN cephl.

TpeboBaHusi 1O CTPYKType, COAEpKaHUIO, OGOPMIIECHUI0 U YTBEPKICHHUIO YydeOHO-
METOJNYECKMX MAaTEPHUAJIOB YCTAHABINBAIOTCS JOKAIBHBIMU HOPMAaTUBHBIMU aKTaMH BY3a.

KypcoBbie paboThl (MPOEKTHI), TEKYIIMH KOHTPOJb YCHEBAEMOCTH M IPOMEKYTOUHAS
aTTecTanys (3a4eThl U SK3aMEHbI) PACCMATPUBAIOTCS Kak BUJ y4yeOHOW paboThl MO JTUCHUILUIMHE U
BBITMIOJHSIOTCS B IIPEIeNax TPYI0EMKOCTH, OTBOJUMOMN Ha ee U3yUeHHeE.

@dopMa U BHJI OTYETHOCTH OOYYAIOIIMXCA O MPOXOXKIECHUH MPAKTUKU ONPEACISIOTCS
JIOKAJIbHBIM ~ HOpPMaTHBHBIM akKToM By3a. llo pe3ympratam aTTecTallid  BBICTABISETCS
Qg depeHIMpOBaHHAs OI[CHKA.

6.2.3. B VYHuBepcurere copMupoBaHa 3JEKTPOHHAs HH(OpMaIMOHHO-00pa3oBaTeNbHas
cpena (OUOC), orBewaromias TpedoBanusim 1. 4.2.2 ®I'OC BO.
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YHUBEpPCUTET BEIET OJJIEKTPOHHBIE TOPTPOIUO OOYYAIOIIMXCSA, B COCTaB KOTOPBIX
BKJIFOYCHBI: TPAaMOTBI, JIUIJIOMBI, padOThl 0O0y4aromuxcsi (KypcoBble, KOHTPOJBHBIE, pedeparsl,
pacueTHbIC 33aJaHus | T.I1.), PEIICH3UH U OIICHKU Ha 9TH pa0OTHI.

YuuBepcurer  obecrieyeH ~ HEOOXOOUMBIM  KOMIUIEKTOM  CIEHUATH3UPOBAHHOTO
JUICH3UOHHOTO M CBOOOJHO PACIPOCTPAHIEMOr0 MPOrPaMMHOTO OOECIICUeHUs, B TOM 4YHCIIC
OTEYECTBEHHOI'O0 TMPOU3BOACTBA (COCTaB oOIpeaenseTcss B pabouux MporpaMMax TUCIUILUIAH
(MOJTyJieit) U TOAJIEKUT €KETOTHOMY OOHOBIICHHUIO).

PekoMenayeMoe JMIIEH3MOHHOE MPOrpaMMHOE oOecrieueHue (MUHMMYM OJIHA MporpaMma
JUIEH3UOHHAS ) 110 HAIIPABJICHUSIM:

Cucrema oOydeHHS C TPUMEHEHHUEM OJJIIEMEHTOB JIHCTAHLIMOHHBIX OO0pa30BaTENIbHBIX
texHonoruit //Odurmaneueii caiit ®I'bOY BO "TloBomkckuit ['YOKCuT" [DnekTpOHHBIH
pecypc]. - Pexxum goctyna http://do.sportacadem.ru/ (peructpaius B cucTeMe B COOTBETCTBHH C
BHyTpeHHUM nopsakom @PI'BOY BO "Ilosomxckuit I'YOKCuT").

Hemo-Bepcust mporpammbl g OBM: kommbroTepHas aenoBas wurpa «busnec-Kypc:
Kopnopamwus-ITintoc. Bepcust 4» - pexum nocryna: http:// www.vkkb.ru/demo.html

VYyebnHas Bepcus nporpammsl 1t OBM: cuctema aBTOMaTHU3aMU TOCTUHULL «DIETbBEHC)
(Cy6munensuonnstii roropop ¢ OO0 «Cunte3» No228 ot 10.04.2015)

Hemo-Bepcust mporpammbl ansi OBM: cucrema aBToMaruzauuu TypomepaTopa «CAMO-
TYp».

JHlemo-Bepcust mporpammbl anss OBM: mnporpaMMHBIA KOMILJIEKC [UIsl aBTOMATH3AlMU
JIeATEeIbHOCTH Typorepatopos «Mactep-Typ».

becrinatnast Bepcus mporpammbl craTucThueckoro anammza StatPlus LE. Bepcus 6.
AnalystSoft Inc., Pexxum nocryma: www.analystsoft.com/ru/ (GecruiatHas Bepcus).

6.2.4.00pazoBaTenbHasi OpraHuzainus oOecreynBaeT oOydeHHe TI0 00pa3oBaTeIbHBIM
nporpamMmam JJisi HHBAJIHUJIOB M JIMII C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBSI B COOTBETCTBUU
cm.4.3.5 ®IOC BO.

6.3. TpeboBaHMs K KaIpOBBIM yCIOBUsIM peanu3anuu nporpamMmer OITOIT BO.

Peanuzanus nmporpammbl OakanaBpuaTa oOecredyMBaeTCsl MeJarorndyeckuMu pabOTHUKAMU
00pa3oBaTeNbHON OpraHU3aluy, a TAK)KE JIMIAaMH, NPUBJIEKAEMBbIMU K pealu3alid MPOrpaMMbl
OakanaBpuaTa Ha MHBIX YCIOBUSX.

KanmpoBble  ycrmoBusi  peanuszanuu  o0Opa3oBaTe€IbHOM  MPOrpaMMbl  COOTBETCTBYIOT
tpeboBanusm 1.4.4 ®I'OC BO.

KBanuduxamus  nenarormdyeckux  paOOTHUKOB — YHHMBEpCUTETa  JIOJDKHA  OTBEYaTh
KBAJM(HUKAIIMOHHBIM TPeOOBaHUSAM, yKa3aHHBIM B KBaIM(DHUKAIMOHHBIX CIPAaBOYHMKAX, W (M)
npodeccuoHaNbHBIX CTaHAapPTaX.

He wmenee 70 npOIEHTOB YHCIEHHOCTH MEJAarOrMYecKMX paOOTHUKOB YHUBEPCUTETA,
YYaCTBYIOIIMX B peajn3alliy IporpaMMbl OakanaBpuaTa, 1 JIMIL, IPUBIEKAEMbIX Y HUBEPCUTETOM K
peanu3alyy porpamMmbl OakajaBpuaTa Ha MHBIX YCIOBUSAX (MCXO/S M3 KOJUYECTBA 3aMelaeMbIX
CTaBOK, IPHUBEJIEHHOIO0 K IEJOYHCIECHHBIM 3HAUY€HUsM), JOJDKHBI BECTH HAy4HYIO, Yy4eOHO-
METOAMYECKYI0 U (WIM) MPaKTUYECKYyI0 paboTy, COOTBETCTBYIOUIYIO HPOQMIII0 MpenojiaBaeMoi
JUCIUILIAHBI (MOJLYJISA).

He wmenee 10 mpOIEHTOB YHCIEHHOCTH MEJAarOrMYecCKMX paOOTHUKOB YHUBEPCUTETA,
YYaCTBYIOIIMX B peajn3alliy MporpaMMbl OakanaBpuaTa, 1 JIMII, IPUBIEKAEMbIX Y HUBEPCUTETOM K
peanu3aly nporpaMMbl OakanaBpuaTa Ha MHBIX YCJIOBHSIX SIBJSIIOTCS PYKOBOJIUTENSMH U (MIIH)
pabOTHMKAMU  MHBIX  OpPraHu3alui, OCYIIECTBISIOIIMMU  TPYIOBYIO  JESATEIbHOCTH B
npodeccuoHanbHOM cdepe, COOTBETCTBYIOMIEH MPOo(ecCHOHANBHON AEITeTbHOCTH, K KOTOPOM
TOTOBSITCSl BBITYCKHUKHU (MMETh CTaX pabOThl B JaHHOW mpodeccHoHaNbHOU cdepe He MeHee 3
JIeT).

He menee 60 mpoIeHTOB UMCIEHHOCTH NEAAarorn4eckuX pabOTHUKOB YHHMBEpPCUTETa U JIMII,
NPUBJIEKAaeMbIX K 00pa3oBaTeNbHOI JEsATeIbHOCTH YHHBEPCHTETAa Ha MHBIX YCIOBHSX HMEIOT
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YUEHYIO CTENEHb (B TOM YHUCIIE YYEHYIO CTENEHb, NOJYyYEHHYIO B MHOCTPAHHOM TIOCYAApCTBE U
npusHaBaemyro B Poccutickoit deneparumn) u (uin) yuyeHoe 3BaHHE (B TOM YHCJIE YYEHOE 3BaHHE,
II0JIyUEHHOE B NHOCTPAHHOM r'OCy/apcTBe U Npu3HaBaeMoe B Poccuiickoit denepanun).

6.4. TpeboBanus K pUHAHCOBBIM ycIoBUAM peanu3anuu nporpamMmel OITOIT BO.

HopmaTtuBHBIE 3aTpaThl OKa3aHHs TOCYIAPCTBEHHBIX YCIYr [0 pealn3aliy JaHHOH
00pa3oBaTeNbHON MPOrpaMMbl OaKallaBpUaTa pacCUUTHIBAIOTCSA B 00beME HE HIKE YCTAaHOBJICHHBIX
Muno6pnayku PO 6a30BbIX HOpMATHBHBIX 3aTpaT HA OKa3aHUE TOCYAapPCTBEHHOW YCIyrH B cdepe
o0Opa3oBaHusl JJs JAaHHOTO YpPOBHA 0Opa3oBaHMsS W HANpaBICHUS TOATOTOBKA C Y4YETOM
KOPPEKTUPYIOMHX KO3()(UIIMEHTOB, YYUTHIBAIOMINX CIEIUPHUKY 00pa30BaTeIbHON MPOrpaMMbl B
COOTBETCTBUHM ¢ MeTOJMKOW ompenesieH!s HOPMAaTUBHBIX 3aTpaT Ha OKa3aHHE TOCYAapCTBEHHBIX
YCIIYT IO peaju3alii UMEIOLINX T'OCYIapCTBEHHYIO aKKPEAWUTAIUI0 00pa3oBaTeNbHBIX MPOrpaMM
BBICHIETO OOpa30BaHMsl MO CIEUUAIBHOCTSM W HAINPaBICHUSIM TOATOTOBKH, YTBEPKICHHOU
Muno6puayku PO.

6.5. TpeboBaHus K HIpPUMEHSEMbIM MEXaHM3MaM OLIGHKM KauyecTBa 00pa30BaTEeNbHOM
JesITeIbHOCTH U TOATOTOBKM o0ydvaromuxcs no OITOIT BO.

KayecTtBo 00pa3oBaTe/bHOM AEATENBHOCTH U MOATOTOBKM OOYYAIOIIMXCS IO MporpaMmme
OakanaBpuaTa ONpENeNsIeTCs B paMKaX CHCTEMbl BHYTPEHHEW OLEHKH, 8 TAKXKEe CHCTEMbI BHEIITHEH
OLIEHKH, B KOTOpOH AKajieMusi IPUHUMAET Y4acTUe Ha J00POBOJILHOM OCHOBE.

B mensx coBepmieHCTBOBaHHS MPOrpaMMbl OakajaBpuaTa YHUBEPCUTET MPH MPOBEACHUU
perysipHO BHYTPEHHEHl OLIEHKHM KauecTBa OO0pa30oBaTEIbHOM JEATEIbHOCTH M IOJATOTOBKU
0o0yJaromuxcs 1mo mporpaMmme OakaiaBpuaTa MpUBIEKaeT padoToaareseii u (Min) ux o0beIMHCHUS,
UHBIX IOPUIMYECKUX U (MIM) GU3UYECKUX JIML, BKIIIOYas MeJarorndyeckux pabOTHUKOB AKaJeMUH.
B pamkax BHYTpeHHEH CHCTEMBI OIIEHKH KayecTBa 00pa30BaTEIbHOM AEATENBHOCTH 110 TPOTpaMMe
OakanaBpuaTa 00y4aroIUMCs IPEJOCTaBIIAETCS BO3MOKHOCTh OLICHUBAHUSI YCIOBUH, COAEp KaHus,
OpraHu3alliil W KadecTBa 00pa3oBAaTENBHOTO IpOILEeccCa B IEJIOM W OTACIBHBIX IUCIHILIHH
(Momyei) U IpaKTHK.

BHemnss onieHKa kauecTBa 00pa30BaTENIbHOM AEATEIbHOCTH 1O NporpaMMme OakajgaBpuara B
paMKax MpoLEAypbl FOCYJapCTBEHHON AaKKPEIUTALMU OCYILECTBIISETCS C LIeJbI0 MOATBEPKICHUS
COOTBETCTBUSI 00pa30BaTEIbHON IEATENBHOCTH 0 MporpaMMe OakanaBpuaTta TpedoBanusmM ®I'OC
BO ¢ yuetom cootBercTByromein [1OOII.

BHemHsAs omeHKa KadecTBa 00pa30BaTENBbHON NESTETFHOCTH M MOATOTOBKH OOYYaOIIHXCS
10 Mporpamme OakanaBpuaTa MOKET OCYLIECTBIATHCS B paMKax MpodhecCHOHaIbHO-001eCTBEHHON
aKKpEIUTAIMH, TPOBOIUMON paboToAaTeNIsIMU, UX OOBEIMHEHUSMH, a TaK)Ke YIOJHOMOYEHHBIMHU
UMM OpraHu3alisIMM, B TOM 4YHCJIE€ WHOCTPAaHHBIMH OpraHU3alMsAMM, JHOO aBTOPU30BAHHBIMHU
HAIIMOHAJBHBIMU  MPO(ECCHOHATLHO-00IIIECTBEHHBIMI ~ OPTaHM3ALUSAMH,  BXOMSIIMMH B
MEXyHApOJHbIE CTPYKTYPBI, C LIEIbI0 MPU3HAHUS KAaueCTBA U YPOBHS MOJATOTOBKH BBITYCKHHUKOB,
OTBEYAIOLIUMHU TpPeOOBAaHUSAM MpOo(ecCHOHANBHBIX CTaHAApTOB (IPU HaJIM4YMHK), TpPeOOBaHUSAM
pBIHKA TpyJia K CIIEIMATUCTaM COOTBETCTBYIOLIETO MPOpUIIS.

7. PASPABOTYUKH

PUO Jo1KHOCTB/MECTO padoThI Hoanuce

I'ycaposa B.IO JlotieHT Kadenpsl cepBrca U Typu3Ma,
PYKOBOJUTENb MIPOrpaMMBbl OakajaBpuaTa
o HanpasieHuto 43.03.01- Cepsuc

Becinorysosa M.B. 3aB. kadenpoil cepBHCa U TYpU3Ma, TOLIEHT
ITerpux JI.C. JlonieHT Kadenpsl cepBuca u TypusmMa
Wbarynnosa 10.T. JlouieHT Kadeapsl cepBrca U Typu3Ma
ITepexxornna O.H. Jonent kadenpsl cepuca u Typuzma
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[Tpunoxenue 1.

[lepeuens npodeccCHOHATBHBIX CTAHAPTOB, COOTBETCTBYIOLINX MPO(eccroHalbHOM
JESTEIbHOCTH BBIITYCKHUKOB MporpamMm OakajaBpuara 1o HarpaBieHHIo noarotosku 43.03.01

«Cepsuc»

Ne i/t

Kon

cTaHjiapra

npodeccrnoHalIbHOTO

HanmenoBanue npoheccnoHaNbHOrO CTaHapTa

33—

CepBuc, OkazaHUE YCIIYT HACEICHHUIO.

33.008

[TpodeccnonanbHblil craHAapT «PyKOBOIUTEN MPEAIPUATHS
IIUTaHWs», YyTBEPKIACHHBIN NTpUKa3oM MuHKUCTEpCTBa TpyIa U
couManbHOM 3amuThl 0T 7 Mast 20151 Ne281H.

40 - CxBO3HBIE BUIBI TPOPECCHOHATBHON ACSITETLHOCTH

40.053

[Tpodeccnonanbhblii cranaapT «CrenuaiucT N0 OpraHu3aiu
MOCTIPOIAYKHOTO OOCITYKHBAHUS U CEPBUCAY, YTBEPIKICHHBIN
npuKa3oM MUHHCTEPCTBA TPy/a U COIMAIBHON 3aIUTHI OT
31okta6ps 2014r Ne864H.
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[Tpunoxenue 2.

[Tepeyernr 0000MEHHBIX TPYAOBBIX (QYHKIINNA, UMEIOIIMX OTHOIIEHHE K MPOdeCcCHOHATHHOM
NeSITeIIbHOCTH BBIITYCKHHKA MPOTpaMM OakaaBpHara 0 HalpaBJICHUIO TIOATOTOBKU

43.03.01«CepBuc»
Ne i/t | HaumenoBanue O606mennas Tpynosas pynkuus | Tpynosas pynxmus (TD)
po¢eCCUOHAIBHOTO (OTD)
cTaHaapra
1. B/01.6
40.053 Opraauzanus u KOOpAuHaIUs Opranuzanus mpoieccoB
. COBMECTHOM JIEITEIbHOCTH aHaym3a TpeOOBaHMI K
IIpodeccnonanbublii | corpymmmkos no obecreuenmro HOCTHPOJAKHOMY
CTanaapT HOCTHPOAAXKHOTO 00CTYKUBAHMS 00CITy)KMBaHHIO U CEPBUCY
«Crenuanmct mo U CepBHCA HA YPOBHE U yIpaBJICHUE
OpraHu3aln CTPYKTYPHOIO NTOAPa3AEIICHUS B3aMMOOTHOILICHUSIMHU C
ITOCTIIPOJAXKHOI'O (cmy>x0bl, oTHENIA) noTpeduTensIMu
00CITyKHBaHHS U NPOYKIMU
cepBHUCay,
YTBEPKIACHHBII
MIPUKA30M
MuHucrepcTBa Tpyia
U COLIMAIbHOU
3allUTHI OT
31okts6ps 2014r
NeB64H.
2 B/01.6
33.008 YmpapieHue Tekyiei Ympagsnenue
[IpodeccrnonanbHbIit ACATCIILHOCTBIO ACTIAPTAMEHTOB MaTepUualbHbIMU
CTaHAapT (ciyk0, OTIEIIOB) NPEINPHUSITHSL pecypcaMu M TIEPCOHAIOM
«PykoBoaurens ITHTaHUA JenapTaMeHToB  (Ci1yx0,
MPEANPUATHS OT/IETIOB) MPEATPUITHS
MUTAHUS, MUTaHUS.
YTBEPKICHHBIN
MIPUKA30M B/02.6
MunucrepcTBa BzaumopeiicTBie
TpyJa ¥ COIMAILHON HOTpe6I/ITeJ'I$IMI/I
3alIMTHI OT 7 Mas 3aMHTEPECOBAHHBIMU
2015r Ne281mH. CTOPOHAMHU
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Ipunooscenue 6.

MeToan4yeckne peKOMeHIAIUN 10 pa3padoTke GOHI0B OLIEHOYHBIX CPEICTB AJIs
NMPOMEKYTOYHOM aTTEeCTAIMH MO JMCUMILUINHAM U MPAKTUKAM

1. lIpuHuunsI pa3padoTku GoHIA OLEHOYHBIX CPEICTB

IIpu pa3paboTke OLIEHOYHBIX CPEACTB MO AUCLUUIUIMHAM Ba)XKHO YUUTBIBATh CJEIYIOLIUE
HPUHIHIIBL:

- KOMIUIEKCHOCTb OLIEHKH, T.€. OLIEHOYHBIC CPEJCTBA JOJDKHBI OLEHMBATh KAaK YPOBEHb
npoeCCHOHATBHBIX ~ KOMIETEHLUH, COOTBETCTBYIOIIMX TpeOOBaHMSIM MpOodecCHOHAIbHBIX
CTaHJApTOB, Pa3pabOTaHHBIX IO BUAAM HNPOPECCHOHATIBHOMN EATENbHOCTH, TaK U YHUBEpCAJbHbIE
U o0menpodeccnoHagbHble KOMIIETCHLWH, KOTOPBIMH JIOJDKEH 00JanaTh BBIIYCKHUK BY3a
(ypoBeHb OakanaBpuata);

- YHHUBEPCAJIbHOCTh METOJIOB OLEHKHU, T.€. OLIEHOYHBIE CPEJICTBA JOJKHBI YUMTHIBATh HE
TOJIbKO METOJMYECKHE MOIXOAbl K OLIEHKE YPOBHA KOMIETEHIUH, CIO0XKHUBIIMECS B CUCTEME
0o0pa30oBaHMsl, HO U METOJbl OLIEHKH KOMIETEHIMH COTPYIHUKOB, UCIIOJIb3YyEMbIE B OpraHU3aLUs]
npodeccHOHATBHOM Cdephbl, a TaKXKe ONBIT IMPOBEIEHUS HE3aBUCHUMOM OLEHKH KBalu(UKauui
co3naBaeMbIMU LleHTpaMu OLleHKH KBaTUPUKALUH (IIpU HATTUYUHN);

- MHoroo6pasue (opM OLEHKH, T.e. NpPU pa3pabOTKE OLIEHOYHBIX CPEJCTB JOJKHBI
UCTIOJIB30BAThCS pa3Hbie (OPMBI OLIEHKH YPOBHS CPOPMUPOBAHHOCTH KOMIETEHITUH, TO3BOJISIOIINE
OLICHUBATh HE TOJIbKO 3HAHMS, HO U yYMEHHsI, KOTOpble MOYKHO M3MEPHUTh TOJBKO B pe3yJbTare
BBITTOJIHEHHS TPAKTHYECKUX 3aJaHUH, TPOEKTHON pabOTHI CTY/ICHTOB;

- 00BEKTHUBHOCTb OLICHKH, T.€. OLICHOYHBIE CPEACTBA JOJKHBI MMETh SICHBIM U TOHSTHBIN
WHCTPYMEHTAPHI OLIEHKHA YPOBHS C(HOPMUPOBAHHOCTH 3HAHUH W YMEHHH OO0ydYaromumxcs,
HO3BOJISIOIINI CBECTH K MUHUMYMY YPOBEHb CYOBEKTUBHOCTH B OLIEHKAX.

2.0cHOBHBIE (hOPMBI NPeCTABIEHUS] OLEHOYHBIX CPEICTB

B 3aBucuMocTH OT TOTO, 7S KaKUX LEJIel U 3a7a4 pa3pabaThIBAIOTCs OLEHOYHBIE CPE/ICTBA,
OHHU MOT'YT OBITh TIPECTABJICHBI B CIICAYIOMUX (hopMax:

- OTACIBHBIC ONCHOYHBLIC CpPCACTBA IJid OLCHHWBAHUA KOHKPCTHBIX PE3YJIbTATOB
00y4deHuns/00pa3oBaTeNbHBIX PE3YyNbTAaTOB (B BUIE TECTOBBIX BOIPOCOB, 3aJaHMiA, 3a/1ad U T.IL.);
WCIIONIB3YIOTCSL ISl WHIWBHAYAIbHBIX 3aJaHHM, JTEMOHCTpaIlMu/IpuMepa HEKOTOPOTO 3JIEMEHTa
0oJee KpyTHOM OIIEHOYHOM MpoLeaypsl (HampuMep, 1eMO-BEpCHU BOIPOCOB U 33/IaHU K SK3aMEHY
U T.IL.);

- Ha0OpBI OIEHOYHBIX CPEJCTB OJHOTO THIIA, U/WIIK CXOJHOTO COAEPIKAHUS, U/WUIH OOILEro
Ha3HA4YCeHHUs] — JUJII TPOBEPKHM OJHOTO pe3yibTaTa oO0ydeHus /0Opa3oBaTENbHOTO PE3ybTaTa;
HampuMmep, HaOOphI 3aJaHUI I MPOBEPKH (PaKTUUECKUX 3HAHUU MO TUCIUIUIMHE, HAOOpHI 3a7a4
OMMpCACIICHHOI0 TUIIa, PCIIACMbBIX OAHUM HJINM HECKOJbKHMHU 06HII/IMI/I crmocobaMu u T.I0.; MOI'yT
COJIepKaTh OIICHOYHBIE MaTepUalbl JJI PA3HOTO YPOBHSI MOJATOTOBKH; Yallle BCETO MUCMHOIB3YIOTCS
AJI1 OICHUBAHHUA B XO/JI€ TCKYIICTO KOHTPOJIA,

- KOMIUIEKTBI OI[EHOYHBIX CPEACTB — MOoM00paHHBIE ISl OOIIEH 1edr OLIEHUBAHUS, OJHOU
HJIM HECKOJIBKHUX CXOJHBIX 3ada4 B paMKax 0I[HOI7[ nmpoucaypsl ONCHUBAHUA OLCHOYHBIC CPCACTBA,
OTIIMYAIOIINECS CHCTEMHOCTBIO B MPEACTABICHUU (HApHUMEp, OICHUBAIOIINE BCE 3HAYMMBIC
PE3YyIbTAaThL O6yquH$[, JOCTUTHYTBIC B pPaMKax O)IHOﬁ AUCHUIINIMHBI, HWJIM OICHHBAIOIIUE BCEC
CTPYKTYpHBIE YPOBHH B pPaMKaX OJHOW HIIM HECKOJIBKUX CMEKHBIX KOMIIETEHIUH, U T.I1.; Hanbolee
pacmpocTpaHeHHOH (OpPMON KOMIUIEKTa OIIEHOYHBIX CPEJICTB SBIISICTCS TIEAaroruaecKuii TeCT);

- ¢onn oreHouHBIX cpeacTB (POC) — KOMIUIEKC METOAMYECKUX U OIICHOYHBIX MaTepUasoB,
MIPEACTABIISIFONTNN CHCTEMHBIN TTOIXO0/1 K OIICHUBAHUIO BRIOPAHHBIX 00pa30BaTEIIbHBIX PE3YJIbTATOB,
BKIIIOUAIONUH, TIOMHUMO COOCTBEHHO ONHCAHHS OILIEHOYHBIX MAaTepUajJoB H  MPOIEnyp,
PEKOMEHAAIUU I10 WX HMCIOJB30BAHUIO W HMHTCPIPETAIUHN, CBCIACHUSA 00 ux OKCIIEPTU3C U 1OP.
HEOOXOIUMBIC JOKYMEHTBI, OTIUYAETCS E€IMHCTBOM HCIIONB3YEMbIX METOJUYECKUX IOAXO0JI0B K

26



MEAarorTH4ecKuM HM3MEPEHUSIM, CUCTEMHOCTBIO, HAJIEKHOCTHIO, BaTUIAHOCTHIO HUCIHOIb3YEMbBIX
OIICHOYHBIX CPEJICTB, Pa3padaThIBACTCS OOBIYHO ISt N3MEPEHUH BBICOKOW 3HAYNMOCTH.

3. Meroauka pa3padoTKH OLEHOYHBIX CPEeJICTB /I OLEHKH YPOBHS 3HAHMH
00y4aronmuxcs.

JlJiss OLIEHKW YpOBHSI 3HAHUN OOYYAIOIIMXCS PEKOMEHAYETCS HCIOJIb30BaTh pPa3InYHbIC
dopmbl TecToB. [To kKakIoMy TecTy HEOOXOAMMO YyKa3aTh, Kakas MMCHHO KOMIICTEHIIMS M KaKOH
WHJMKATOP OIICHWBAETCS, KaKOE KOJUYECTBO OTBETOB IO JAHHOMY TECTy HEOOXOAMMO BEIOpATh
cTyaeHTy. Koim4ecTBo BApHAHTOB OTBETOB OIMPEIEIISETCS OCOOCHHOCTSIMU BOIIPOCA.

He pexoMeHyeTcs MCIONB30BaTh ISl TECTUPOBAHUS, OCOOCHHO KOMITBIOTEPHOTO, TECTHI C
OTKPBITHIMU BoOTpocamu (0€3 BapHaHTOB OTBETAa), T.K. B 3TOM CIly4ac IMOBBIIIACTCS BEPOSTHOCTh
CyOBEKTUBHBIX OIICHOK.

IIpumep TecTa mNO JUCHUIUIMHE «YNpaBjieHHe YeJIOBeYeCKHMH pecypcaMH B
CEPBHCHBIX OPraHU3aAMHAX»

OneHnBaemast OrneHnBacMBIH Ne Ttecta | Bompoc:: (neobxooumo eviopams 00un
KOMIICTECHIINS UHJMKATOP nPasuibHbLil omeem) Kakmue
OCHOBHbIe  (OpPMBI  CTHMYJIOB
BBIICJIAIOT?
YK-6 YK 6.1 Hcnomssyer | 1 a) TpUHYXKICHUE, MaTepHalbHOE
WHCTPYMEHTHI u MOOIIPEHHUE, MOpaibHOE
METO/bl  YIPABIICHUS MOOILIPEHHE, CaMOYTBEPKICHUE;
BPEMEHEM pu 0) MopalbHOE CTUMYJIMpPOBAHHE,
BBIIIOJIHCHUH MaTepHuallbHOE CTUMYJIUPOBAHUE,
KOHKPETHBIX  3ajad, (YHKITMOHATTLHOE CTHMYJIHPOBAHHUE,
MIPOEKTOB, npu CTPYKTYpPHOE CTUMYJIMPOBAHUE;
JOCTHKCHUHU +B) CTUMYyJ, MOTHUB, HNOTPEOHOCTH,
MIOCTaBJIEHHBIX LEJEH, HYX]a;
omnpenenseT I') TOoXBana, Mpochba, yOeKICHWHE,
MIPUOPUTETHI 1) 3apIuiata, IpeMus, HoJIapKu
cOOCTBEHHOM
JIeATETbHOCTH,
JUYHOCTHOTO
pa3BUTHS u
npodeccuoHaIbHOTO
pocra.

Ilpumeyanue: B paHHOM npuMepe NpaBWIBHBIM BapHaHT pAaCIOIOKEH IIEPBBIM Cpeau
BAPUAHTOB OTBETOB U OTMEUYEH IUIFOCOM.

4. Meroanka pa3padoTku (pOHIAa OLCHOYHBIX CPEeACTB JJIsl OHCHKH YPOBHSI YMEHHMH H
HABBIKOB 00Y4YalOIIMXCS M0 AMCUMIIJIMHAM Y4eOHOr0 NJiaHa

HauOonee pacnpocTpaHEHHBIMH TEXHOJIOTUSIMH, HCIIOJIB3YEMbIMH JJIsI OLIEHKH YpPOBHS
po(ecCHOHANBHBIX KOMIIETEHIMI B 4YacTH YMEHUH oO0ydaeMbIX SBIsOTCS Keichl. KeiicoBbie
TEXHOJIOTUM OTHOCATCS K HEUTPOBBIM HMHTALMOHHBIM AaKTHBHBIM TEXHOJOTHSIM OOy4YeHHMH,
UHTETPUpPYIOIIMM B cebe Kak (OopMbl pa3BUBAIOIIEr0 OOy4YeHUs, TaK M HHIWBHIyaJbHBIE,
IPYNIOBBIE M KOJUIEKTUBHBIE BHJbI JesATenbHOCTH. Keiic-meron (BapuaHTBl Ha3BaHUA: METOJ
KeCoB, KeHC-CTal, METOJl KOHKPETHBIX CUTYyaIlUi{, METOJ CUTYaIl[MOHHOTO aHAJIN3a) MPEeICTABIIsET
cO0Ol COBOKYIMHOCTb METOJIOB M IPUEMOB I10 MCIIOJIB30BAaHHIO B 00pa30BaTENbHOM IIpOIEcce
peaIbHBIX CHUTyallMi (COIMANbHBIX, KaJpPOBBIX, MPAaBOBbIX, (PUHAHCOBO-3KOHOMHUYECKHUX, OU3HEC-

CUTYallui U IpYyTUX).
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Jlisi caMOCTOSTENIbHOM TMOATOTOBKM KEHCOB M3 MPAKTHKH PabOTHl PEaTbHBIX TYPHUCTCKHX

MPEeIPUATHI PEKOMEHIyeTCs NCII0JIb30BaTh JIBA BapUaHTa!

* TPAJIUIIMOHHBIN MOJXO/ — UCIIOJIb30BAHUE TIEPBUYHON MH(OPMAIINH, 3a CYET MTPOBEICHUS

HHTCPBBIO

COTPYOHUKOB U

PYKOBOJIUTEIICH

OopraHu3anui

chepsr

TOCTCIIPUUMCTBA U

OOIIECTBCHHOTO IUTaHus, pa3pa60TKa Ha 3TOM OCHOBE KeﬁCOB, COorjiIaCoBaHMEC UX C PYKOBOACTBOM

KOMIIaHUH.

* QJanTUPOBAHHBIN MOAXOJ — WCIOJB30BAaHHE BTOPHUYHOW HWHPOpMaLUU (CTATbH O

OpEeNNpUsITUH B Ipecce,

Ha caiTte KOMIIaHHUH,

BUJACOCHOIKEThI

O KOMIIaHHH, HUHTCPBBIO C

PYKOBOJICTBOM OpraHU3aIl1, OIIyOJIMKOBAaHHOE B IIpecce, pa3MEIIEHHOE Ha caiite, U T. 1.).

Host

CHMXXCHHUA  YPOBHA

CY6"beKTI/IBHOCTI/I OLICHOK PpE€3YyJIbTaTOB PCUICHUA KEHCOoB

PEKOMEHAYETCS yKa3blBaTb KPUTEPUM OLICHKH IMPABUIBHOCTU PEIIECHUS Keiica — OCHOBHBIE
MOJIO’KEHHUS, KOTOPBIE JIOJKHBI MPO3BYUYaTh B OTBETE CTYACHTA, 0€3 KOTOPBIX pEIIeHHUE HE MOKET
CUHTATHCS ITPABUIIBHBIM.

IIpumep kefica no nucuuiuinae «@panyaii3unr B cdepe ycayr»

OuenuBaemast OrnennBaeMbli Bun Onucanue keiica Kpurepun
KOMITIETEHIIMS WHIUKATOP Kelica OLIEHKH
MPaBHILHOCTH
pelieHus keiica
I1K-6 IIK-6.3 Keiic, mosBossier | Bacunwmit B pemenun
OcyiiecTBiIsIeT | OLIGHUTh  HABBIKM | MIBaHOBHMY MOJTy4YnI | JAHHOTO Kelica
IJIAHUPOBAHUE U | OPTaHU3ALMU HAacJIeICTBO 00513aTeIIBHO
KOHTPOJIb mpoiiecca cepBuca, | 0oraroro aeAayuiku | AOJDKHbBI OBITH
npoiiecca BBIOOpA PECYPCOB U | U PELIni opra- OTPa’KCHBIL:
OOCITy)KMBaHUS | CPEACTB C YYETOM | HU30BaTh
TpeOOBaHMI COOCTBEHHBIH Omeem.:
MOTpeOUTeIs; OU3HEC, OTKPBIThH Bacumui
HaBBIKAMHUA ¢uTHecC- LEHTP. HMBanosuu ObL1
[JIAHUPOBaHUA Bzsin 110 HaType
MPOU3BOACTBEHHO- | JIOMOJIHUTEIbHbBIN 4CJIOBCKOM
X031 CTBEHHOU KpeauT B OaHKe, O4YeHb CJIa0BIM U
JIESITEIIbHOCTH Kynui 6usHec man | COBEPUICHHO HE
NpeAnpUATHS y XOpPOILIETO TOTOBBIM K
cepBuca, CcHeraIncTa u TPyAHOCTAM 1
aganTupysach K | cnycTs 6 MecsleB oAJIOCTSM CO
U3MEHEHUSIM OTKPBLI CBOMN CTOPOHBI
KOHBIOHKTYPBI (uTHECC- LIEHTD. KOHKYPCHTOB. Y
peiHKa U cmopoca | OH cuuran, uro Ha | HETO ObLIH
notpeduTenei, 3TOM €r0 MUCCHA ACHBTH, HO
COLIUAIbHOU 3aKOHYEHA U OTCYTCTBOBAaJIa
MOJIMTUKU MOKHO ITOKHMHATh AOCTaTO4YHaAA
roCyJ1apCcTBa; IJIOJBL, MOTHBAIUS U
HaBBIKAMH MOCTEIIEHHO CcuJia gyxa.
TOJIEPAHTHOTO BO3BpAIATh KPEAUT | 1 PYIHOCTH, C
BOCTIPUSITHSI ¥ TI0JTy4aTh OpU- KOTOPBIMU OH
COIMAJTbHBIE, osu16. Ho, CTOJIKHYJICS HE
3THHYECKHUE, KOHKYPEHTEL, Y ObLIn
KOH(ECCHOHAIbHBIC | KOTOPBIX YK€ OBLIT (aTanbHBIMU 11O
u KYJIbTYpHBIE | (PUTHECC-LIEHTP CBOEIH MPUPOJIL,
paznu4aui TaKOTO THIIA B M ¥X BITOJTHE

JTAaHHOM paiioHe,
pemmnm

MOYHO OBLIO
MIPEOJIOJIETh
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TepeMaHuBaTh pa3paboTKoit
KIMeHTOB Bacunus | crienmanbHOM
HMBanoBuua MapKETUH-TOBOM
HEJI0OPOCOBECTHBIM | TTOJIUTUKHU U

nyreM. Bacunuit
HBaHoBHY HE OBLT K
3TOMY I'OTOB, & TYT
€Illc ¥ HaJIoroBast

HaliMOM IOpHUCTa
JUISI COBETA C
MHCIIEKTOPaMHU.
Ho on He ObL1

cimyxo0a ¢ FOTOB K TAKOMY
MOKapHOU IIOBOPOTY
WHCIIEKIIUEN COOBITUH. DTO
CEPHE3HO TOBOPUT JIHUIIb O
npupanach K ero TOM, 4YTO
OpraHu3aIyu. HaJIMIUE JICHET

Takoro moBopora
coObITU Bacunuii

BaHoBUY He xnan

U BCKOPE Ha MecTe

HE rapaHTHPYeT
YCIICIITHOTO
ousneca. Ecau
Xapaktep

ero ¢urHecc YeoBeKa He

LEHTpa MOAXOAMT ISt
oOpasoBajics 3TOT0, €CJIA OH
Maras3uH, HO yXke MOXET
COBEPILEHHO C OTCTYIHTH
JPYTUM XO35IMHOM. | IIepen
buznec Bacunus TPYIHOCTSIMH, TO
HBanoBuua cOoOCTBEHHOE
IIPOropes BMECTE € | JIeJI0 He I
HACJIeICTBOM Hero. B nanHom
nenymky. [Touemy | ciyyae,
TaK MPOU301LIO0? Bacuiuro
HBanoBuuy
JTy4ine ObI0 Ob
IIOJIOKUTh

JIIEHBIU B OaHK,
KYIUTh aKI[UU |
1.1

5. MeTtoaunka pa3spadoTku (GoHIA OLEHOYHBIX CPEICTB /I OLUEHKH YPOBHS YMEHHMIl M HABBIKOB
o0y4aromuxcs mMocje NPpoXoxKIeHHs NPAKTHK

Jlis mpoBepKM yMEHUH, MPHOOPETEHHBIX O0YUYAIOMUMUCS BO BPEMS MPOXOKACHUS MPAKTUKH, MOXKET
ObITh MCIIOJIb30BaHA BBHIIICNPECTABICHHAs] METOJMKAa KEWCOB, MM OJHAa M3 MOJEIEeH OIEHKH
KOMIIETEHIINMN:

* STAR: ouenka cOpMUPOBAHHOCTH KOMIETEHIMHA OCYIIECTBISICTCS MO CIEAYIOIMIMM HalpaBIICHHUSIM:
Situation (Curyanus) — Task (3amaua) — Action (IIpennpunsareie neiicteusi) — Result (Pesymnbrar).

* PARL: onenka copMUpOBaHHOCTH KOMIIETEHIIUN OCYIIECTBISETCS MO CIEAYIOIINM HAIPABICHUSAM:
Curyanust/ITpooiiema(Problem) — Tlosenenue/[leiictBue(Action) — (Result), Hayumncs — Learned,
[Mpumenun — Applied.

[Ipn wcnonp30BaHUM Kak MEPBOM, TaK U BTOPOM MOJENN, PYKOBOAWTENh MPAKTHKHA OT By3a, 3aJacT
CTylleHTy Bompochkl Ha oneHky cdopmupoBanHoctd YK, OIIK, TIK, a cTymeHT nomkeH omnwucaTh
CUTYAIUIO U €€ PELIEHUE TI0 OAHOMY U3 BBIIIEYKa3aHHBIX aJTOPUTMOB.
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IIpumep npumenenns moaean STAR st pa3padoTKku 01leHOYHBIX CPEACTB, HCMOJb3YeMBbIX

NPH 3al[UTe 0TYETA M0 OPraHU3AUHOHHO-YIIPABJIeHYeCKOH MPaKTHKe

OueHuBaemast OueHuBaeMBblii Onucanue 3a1aHus Kpurepuu ouenku
KOMITETEHIIHS UHKATOP HPaBIILHOCTH
pelieHus keiica

IIK-6 IMK-6.1. Tlpumensier | Kakue npumensuick | B oTBeTe cTyneHT
CEpBHCHbIE CEpBHCHBIE JIOJDKEH YeTKO
TEXHOJIOTUU TEXHOJIOTUU? Ha3BaTh:
IIK-6.2. Kak ycranaBnuBanuce | - KOHKPETHYIO
YcraHaBiuBaeT JIEJIOBBIE CBSI3U? CUTyaluio, KoTopas
JIEJIOBBIE CBSA3U Kak ocymectnisiercss | [TPOU30IILIA C HUM BO
MK-6.3 IUIAHUPOBAHHE U BPCM3 IPOXOKICHIS
OcymecTBiseT KOHTPOIb Iporecca | PAKTHKH,

IJIaHUPOBAHUC U
KOHTPOJIb TIpoIiecca
00cIyKUBaHUS

o0Ocmy)uBaHus?
Onumure, Kakue
JIECUCTBHUS BbI
MPEANPUHSIIA U
KakuM OBbLIT pe3yJibTat
3TUX NEHUCTBHUI.

- peraemMyo 3ajady;
- IPEJIPUHSITHIC UM
JIICUCTBHS,

- pe3ynbTaT CBOMX
JIEUCTBUIA.

OneHunBaeTcs TO, Kak:

- ObUIH BBIOpaHBI
BapUaHTHI MIOMCKA
HEo0Xo 1Mot
UHpOpMAITHH;

- HACKOJIBKO
000CHOBaHHO U
KOPPEKTHO ObLIa
NpOaHaIM3HUPOBaHA
uH(pOpMaIys, Kakue
BU/1bI HUH(OpMALUU
OBLIM MCIIOJIB30BAHEIL,
KaK OIIEHUBAJIaCh
JIOCTOBEPHOCTH
nH(popMaIuu, Kak
ObLIIN
chopMyIupOBaHbI
BBIBOJIBI 110
pe3yabTatam
NPAKTUKH.
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