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1. MIPOXOXJAEHUE ITPAKTUKHN HAITPABJIEHO HA
®OPMHUPOBAHHME CUIEAYIOHNIUX KOMIIETEHIIUUA:

PE3VJIBTATDBI TPOXOXAEHN A [TIPAKTHUKU:

[TnanupyemMsbie pe3yabTaThl MPAKTUKU CooTHeceHHbIE dopmupyemsbie
npodeccuoHanbHbIe KOMITETECHIIUU
CTaHJAPTHI
YMenus: 33.008 YK-1 Cniocoben
-IPUMEHSATh METOJIMKHU TIOUCKa, coopa | [IpodeccronanbHbIi OCYILIECTBIISITh TIOUCK,
1 00pabOTKH HHPOPMAITIH; CTaHJapT KPUTUYECKUM  aHamu3 |
- IPUMEHSTh CUCTEMHBII oIXxoxa it | «PykoBoauTenb CHHTE3 uHpOpMaIuy,
peLICHHSI TOCTABJICHHBIX 3a/1a4. TPEIPUATHSI PUMEHSTh CHCTEMHBIN
HaBbIkH W/WIH ONIBIT UTAHUSY, NOIXOA  JUISL  pEIICHUs
esITeTbHOCTH: YTBEPKICHHBIH MOCTABJICHHBIX 33144
-METOJJaMH TOHCKa, cOopa u PUKA30M

00pabOTKH, KPUTHIECKOTO aHAIIN3A U
CUHTe3a UH(POpMAIUH;

- METOJUKOW CUCTEMHOTO TTOIX0a
JUTS PEIICHUS MTOCTABICHHBIX 3a/1a4.

3HaHMs: - TPUHIUIIOB

MOCTPOEHHUS YCTHOTO U

MICbMEHHOT'O BBICKA3bIBAaHUS

Ha PYCCKOM U MHOCTPaHHOM

SI3BIKAX;

- MpaBWJia U 3aKOHOMEPHOCTH
JIeJIOBOM YCTHOM U

MMCbMEHHOW KOMMYHUKAIUH;
YMmenus:

- OpraHu3aIiy YCTHBIX U
MHACbMEHHBIX KOMMYHUKALIHH C
MoTpeOUTeNIMU, TAPTHEPAMH U
3aMHTEPECOBAHHBIMU CTOPOHAMH;
HaBbIkH M/WJIH ONBIT
NesiTeJIbHOCTH: -HABbIKAMH YTCHUS U
MepeBo/ia TEKCTOB HA MHOCTPAHHOM
A3bIKE B MPOQecCHOHATBHOM
OOIICHUY;

- HaBBbIKaMU JEJIOBBIX KOMMYHHUKALIUM
B YCTHOM M MUCHbMEHHOU opMe Ha
PYCCKOM M HHOCTPAHHOM $I3bIKaX;

- METOAUKOW COCTABJIEHUS CYXICHUS
B MEKJIUYHOCTHOM JICJIOBOM OOIIICHUH
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX.

3HaHusa:

-3aKOHOMEPHOCTEH U O0COOEHHOCTEH
COIIMAIbHO-UCTOPUYECKOTO Pa3BUTHUSA
Pa3IMYHBIX KYJIBTYP B 3THUYCCKOM M

MuHucrepcTBa TpyAa u
COLIMAJIHOW 3aIUTHI OT
7 mas 20151 Ne281H.

40.053
[TpodeccuonanbHbIit
crangapt «Crneunanuct
1o OpraHu3aluu
MOCTIPOJAKHOTO
o0cIyXKUBaHUS u
CepBHUCay,
YTBEP>KICHHbBIN
MIPUKA30M
MunucrepcTBa Tpyaa u
COLMAIIBHOM 3alIUTHI OT
31okTsa6ps 2014r
Ne864H.

YK-4Cnocoben

OCYIIECTBIISITh  JIEJIOBYIO
KOMMYHUKAIIHIO B YCTHOH 1
NUCbMEHHOW (opmax Ha

TOCYJapCTBCHHOM  SI3BIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX )
A3bIKe(ax)

YK-5Cnocoben
BOCIIPHMHUMAThH
MEXKYIbTYPHOE
pazHOOOpa3ue o0ImecTBa B




bunocopckomM KOHTEKCTE;

-METO/0B B3aUMOJIEVCTBUS c
MOTpeOUTEIIMU U JIpYyTUMH
3aMHTEPECOBAHHBIMU CTOpPOHAMHU-

MIPEACTABUTEISIMU PA3HBIX KYJIBTYP.
YMmenusd:
-  TOHMMaTh HU  BOCHPHUHHMATh

pa3HooOpasue o0OrmiecTBa B
COIMATIbHO-UCTOPUICCKOM,
THUYECKOM u bunocopcrom
KOHTEKCTaX.

HaBbixkn u/Wim ONBIT
NesiTeJIbHOCTH:

- BJIagECT HpOCTCﬁMHMH METOJaMHn
aJIeKBaTHOTO BOCIIPUATHS
MEXKYJIbTYPHOTO pasHooOpa3us
o0iecTBa B COIMAJIBHO-
HCTOPUUYCCKOM, 3TUYCCKOM u

$uI0CcOPCKOM KOHTEKCTaX;

- HaBbIKAMHU OOIICHUS B MUPE
KYJIbTYPHOT'O MHOT000pasusi ¢
UCIIOJIb30BAHUEM dTHUECKUX HOPM
IIOBCACHUS.

COIATTbHO-UCTOPUIECKOM,
ATUYECKOM U (PUI0cOPCKOM
KOHTEKCTax

Ymenus: Ywmeer
MPUMEHATHKINEHTOOPUEHTUPOBAHHbBIE
TEXHOJIOTHH B CEpPBHUCHOI
JIeATEIbHOCTH;

YMmeer  pa3pabaTeiBaTh ~ CHUCTEMY
KIIMEHTCKUX OTHOLICHUM

YMeeTr COBEpIICHCTBOBATb CHCTEMY
KIIMEHTCKUX OTHOLIECHU;

HaBbiku u/njm onpit
AeATEeJBbHOCTH: BiiaseeT HaBbIKaMH
MCIIOJIb30BaHUs
KIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI B CEPBUCHOU
JeSITEIbHOCTH.

Brnaneer metoaukoii pa3paboTku
CUCTEMBI KJIMEHTCKUX OTHOLIEHHH.
Bnaneer  HaBblkoM  obecriedyeHus
JOSJIBHOCTH ~ KJIMEHTOB  3a  CUéT
cOONMIOJIeHNsT  JENOBOM  ITHKM U
KYJIbTYpbl OOIIEHUS C KJIMEHTaMH,
IIPEIOTBPALCHHUE MIOSIBJICHUS
KOH(QJIMKTHBIX CUTyallUd Ha 3Tamax
MOCTIPOJAXHOTO OOCIY)KUBAaHUS U
cepBuca

MK-1

CrocobeH k pazpaboTke u
COBEPILIEHCTBOBAHUIO
CUCTEMBI KITUEHTCKUX
OTHOLIEHHA C  y4€TOM
TpeOOBaHUI OTPEOUTEIIS

Ymenus: Ywmeer MIPUMEHSATH
COBPEMEHHBIE TEXHOJIOTUHU B
pa3IMYHbIX BUJAX CEpBHUCHOMN
JESTEIILHOCTH;

YMmeer  ycraHaBiIMBaTh  JEJIOBBIE

IK-6 CiocobeH k
OpraHU3aIy Pa3IUYHbIX
BHJIOB CEPBUCHOU
JIeSITEILHOCTH.




CBSI31, COOJIIO/Iasi TIPOTOKOJ JIEITOBBIX
BCTpEY M  DJTUKET C  y4€TOM
HallHOHAIBHBIX M  KOPIOPATHUBHBIX
0COOEHHOCTEN COOECETHUKOB,

YMeeT OCymIecTBIATh IUIAHUPOBAHUE
¥ KOHTPOJIb TIpoIiecca 00CITyKUBAHHUS,
HaBpbIky u/1jIH ONBIT

AesITeTbHOCTH:

Pa3zpaboTka u obocHOBaHUE
MOJI0KEHU N MPEIJI0KEHU I o
BHEJIPEHUIO MePCIIeKTUBHBIX
TEXHOJIOTHI yIIPaBICHUS

B3aMMOOTHOIICHUAMMU C KIMCHTaAMHU.
Bﬂaz[eeT MNEPBUYHBIM HABBIKOM
YCTAaHOBJICHUA ACJIOBBIX CBs3EH.
Bﬂa;[eeT HaBbIKaMU TIJIAHUPOBAHUA U
KOHTPOJIA ITpoIecca O6CJIy>KI/IBaHI/I$I.

2. MECTO IIPAKTUKH B CTPYKTYPE OBPA30OBATEJIbHON
IMPOI'PAMMBbI
b2.B.01(IT) IIpow3BoacTBeHHass TpakTUKAa (CEpBUCHAs) OTHOCHTCS K  YacTH,

dopMmupyemMoil ydacTHHKamMH oOpas3oBaTenbHbIX oOTHomIeHud brnoka 2 Ilpaktuka. B
COOTBETCTBUU C Y4YCOHBIM IUIAHOM CEpPBHCHAs IMPAKTUKA MPOBOAWTCS Ha 2 Kypce OYHOM
dbopMbl 00ydeHust. Busx mpoMexxyTOuHOM aTTecTalii —3a4eT ¢ OL[EHKOM.

3. OBBEM IIPAKTHUKH

CepBucHasi IPaKTUKA Bcero CemecTpsl

yacoB |1 2 |3 |4 5 6 |7 8
BrimonHeHne MHIMBUYaIbHBIX 432
3a/IaHUM IPAKTUKAHTOM
[TpomesxyTouHas arTecTanus
(3a4€T C OlLIEHKON)

Oo6mas Yacel 432 432
TPYA0EMKOCTh 3aveTHbIC 12 12
€TMHHIIbI

4. COAEPXAHUE TPAKTUKH

Ne n/mt Copepxanue pasznena Bcero yacos

[TomyueHne WHAMBHUYaNbHOIO 33JaHUS HA TPAKTUKY, O3HAKOMIIEHHE C
TEXHUKON O0€30MacHOCTH, C HaIlpaBJICHUSIMHU JIEATEIIbHOCTH OpPraHU3alUN —
1 0a3bl MPaKTHKH, C MpPaBWIAMH BHYTPEHHEro pacrnopsiaka. MHCTpykTax 1o 36
MOUCKY MH(OPMALIMU B COOTBETCTBUHU C LIEJISIMU U 33/ladaMM MPaKTUKU Ha
OpeAnpHusITU chepsl cepBuca.

W3yuenne u aHam3 AEATENLHOCTH MPEANPUSITHS CQephl CepBHUCA.
2 Brinonnenue novcka HeoOXoqMMOM nHGOpMannH, €€ KpUTHUECKUH aHau3 180
1 0000mIeHNe Pe3yabTaTOB aHAJIM3a Uil PEIICHUs ITOCTABICHHON 3agadd,




UCTIOJI30BaHUE CUCTEMHOTO MTOIX0Ia TS PEIICHUS TOCTABICHHBIX 3a/1a4.
Br16op cTuis obuieHus Ha rocy1apcTBEHHOM si3bIke Poccuiickoit
®denepanyuy © KHOCTpaHHOM(BIX) sI3bIKE(aX )B 3aBUCUMOCTH OT IEJH U
YCIIOBHI APTHEPCTBA, JAAITAIMsI PEUH, CTHIIS OOIICHUS U S3bIKA )KECTOB K
CUTYaIlUsIM B3aUMOJICHCTBHS,

BEJICHHE [IEJIOBOM MEPENHUCKU Ha TOCYAAPCTBEHHOM s3blke Poccuiickoit
denepani ¥ UHOCTPAHHOM(BIX) s3BIKE(aX) C y4eTOM OCOOCHHOCTEH
CTHJIUCTUKH O(QHUIMATBHBIX U HEO(PUIIMAIBHBIX ITHCEM.

[IpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMN
IeITEILHOCTH.

YyacTByeT B pa3pabOTKe W COBEPIICHCTBOBAHWU CHCTEMBI KIHEHTCKHX
OTHOIIICHUH.

3HaeT nmpaBuiia JEJI0BOr0 3TUKETA, OCHOBBI MEKJIMYHOCTHOTO U JIEIOBOTO
001IeHHUsI, TIEPETOBOPOB, COUATILHO-KYJIBTYPHBIX HOPM OM3HEC-
KOMMYHUKAaIHU;

YcraHaBIIMBACT JIEJIOBBIC CBSA3H, COOJIIOIasi POTOKOJI JICTIOBBIX BCTPEY U

3 ATUKET C YYETOM HAIMOHAIBHBIX U KOPIIOPATUBHBIX OCOOCHHOCTEH
co0€eCeTHUKOB;

[IpumeHsieT cepBUCHBIE TEXHOJIOTHH.

YcTaHaBIUBAET ENOBLIE CBA3U.

Ocy1iecTBIISIET MJIAHUPOBAHUE U KOHTPOJIb TIpoliecca 00CITyKUBAHMUSL.
Broinmonnenne wHAMBHIyanbHOTO 3a1aHus. DopMynupoBKa BBIBOJAOB IIO
UTOTaM MPOXOXKICHUS TPAKTHKH.

Pazpabotka m oOOCHOBaHWE IIOJOKEHUN MPEUIOKEHUN I10 BHEIPEHUIO
MEPCIEKTUBHBIX ~ TEXHOJOTHUW  yNpaBICHUS  B3aWMOOTHOILICHUAMH  C
KJIMEHTaMH.

180

4 Od¢opmienue oTyera NO MPAKTHKE W MPEICTABIEHHE €ro Ha IPOBEPKY

. 36
PYKOBOAMTENIO MPAKTUKOM OT Kadeaphl.

Dopmbl u_codepaicanue Omuemnbix QOKYMEHMO8 o NPAKIMUKE

dopmMamMH OTYETHOCTH NPAKTUKHU SABIIIOTCA CIEAYIOIINE TOKYMEHTBHI:

— UHAMBHUAYyallbHOE 3a1aHue (cM. [Ipunoxenue 1);

— JTHEBHUK MPOXOXKAeHHE MpakTuku (cM. [Ipunoxenue 2);

— OTYeT, BKJIIOYAeT B ce0s I1aBbl MHAUBUAYAIbHOTO 33JaHUSI B COOTBETCTBUU C
TUIIOM MPAKTUKU (TUTYJIbHBIN JIUCT 0TY€TA cM. [Ipunoxenue 5);

K omuémy npunacaiomcs crnedyrowue 0oKymenmuol.

— JIOTOBOP WJIM TapaHTHIHOE MHCHhMO;

— OT3BIB PYKOBOJUTENS OT Npeanpuatus (yUpekIeHHs), B KOTOPOM CTYAEHT
npoxoaui npakTuky (cM. [Ipunoxenue 3);

— OT3BIB PYKOBOAUTENS NPAKTUKU 0T Akagemuu (cM. [lpunoxenue 4);

— MIPOTOKOJI 3aLIUTHI OTYETA O MPOXOXKJIEHUU MPakTUKH (cM. [Ipumnoxenue 6);

— odopmienue ctyaeHTa Ha npakTuky (I[Ipunoxenue 7).

OTueT 1o cepBUCHOM MpaKTHKe JOJDKEH COAEPIKaTh CIEAYIOIYI0 HH(OPMAIHIO:

BBenenue (akTyanbHOCTb, 11€J1b, 337ja4l, OOBEKT, IPEIMET).

OcHoOBHas 4acTb.

XapakTepuCTUKa OCHOBHBIX HaIlpaBJIEHUH JAEATEIbHOCTH OpraHMu3alli CepBuca,
IIEPEUYEHb YCIYT U IPOLYKTOB, UX COAEPKAHUE.

OO6mue BBIBOABI O JACATENBHOCTH OpraHM3allud CEpPBUCAMCTOpPUS OpraHU3alluy,
OpraHu3allMOHHAsl CTPYKTypa, CHCTeMa YIpaBleHHs; MaTepuaibHas 0aza (TeXHHUYECKOe

5




OCHAIlIEHHE, CPEACTBA OPITEXHHKH); OCHOBHBIC HAIPaBJICHUSI B JEATEIBHOCTH OpTraHHU3alUH,
nepeyeHb YCIYyT U MPOIYKTOB, UX COAEpPKAHHE.

Omnucanue HpI/IMeHéHHLIX KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTUH B

JACATCIIbHOCTH.

CEpPBUCHOM

PazpaboTka 1 cOBEpIIICHCTBOBAHUE CUCTEMBI KIIMEHTCKUX OTHOIICHHM.

Onucanue

MPUMEHEHHBIX

CCPBUCHEBIX

TEXHOJIOTHH,

YCTAaHOBJICHHBIX JCITO0BBIX

cszeit. [ImannpoBanue M KOHTPOJIb MpoIiecca 00CTyKUBaHUS HAa MPEAIPUITAN CEPBHCA.
BrimonHeHne nmpou3BOJICTBEHHBIX 33JaHUN M 00s13aHHOCTEH, BO3JIOXKEHHBIX Ha CTYJIEHTa

PYKOBOJMTENEM TNPAKTHKU OT MPEANPUSATHS B COOTBETCTBHH C KOMIICTECHIIUSMHU Y4eOHOTO

11aHa). BeinonHeHre HHANBUAYAIBHOTO 3aJJaHUs 110 IPAKTHKE.
[TonGop MmarepuanioB mJis TPOBEICHUS AHAIUTUYCCKUX WCCIICJOBAHUNA CTaTHCTHKH,

HHTEpHpETAlUA ITOJYUCHHBIX JAaHHBIX.

3aKIII0YECHHUE.
5. ®OHJ ONEHOYHBIX CPEACTB IJA ITPOBEJIEHUA
MPOMEXYTOYHOM ATTECTALIUHA
Tpynossle Nuaukaropsl [Tnanupyemble pe3yabTaThl
Komnerennus ¢byHkuuu (mpu JOCTHKECHUS oOyueHus
HAJINYHMH) KOMIETEHIINH
YK-1 Cmocoben | 33.008- B/02.6 | YK-1.1 Bemonusier | Ymenus:
OCYILECTBIISATh B3aumoneiicts | mouck HEOOXOIMMOH | -IIPUMEHATh METOIUKH IIOUCKA,
IIOMCK, KPUTUUYECKUH | K€ C nHpOpMaIny, e€ | coopa u o0OpaboTKu
aHaJlu3 W CHHTE3 | MOTPEOUTENIsIM | KPUTUUECKUH aHaiu3 | | MHpopmauu;
uH(popMaluuy, Uy 00001aer  pe3ysabTaThl | - IPUMEHATh CUCTEMHBIN
OPUMEHSTh 3aMHTEPECOBAH | aHAIM3a JJIs  pelleHMs | MOAXO[ JUIsl peleHHs
CHUCTEMHBIN IOAXOJ | HBIMU IIOCTaBJICHHOM  3aJa4M, | IOCTABJICHHBIX 3a/1a4.
s peleHust | CTOpOHaMu UCIOJIB3YET cUCTeMHBbIM | HaBBIKM W/ MU ONBIT
MIOCTaBJIEHHBIX MOAXOJ Ul pelICHUs | 1eSITeJbHOCTH:
3a1a4y IIOCTABJICHHBIX 3a7a4 -MEeTOJJaMH TOMCKa, cOopa U

00paboOTKH, KPUTUYECKOTO
aHaJM3a U CUHTE3a
uH(popMaLnu;

- METOJMKON CCTEMHOI0
MOJTX0/1a ISl PEIICHUS
MOCTaBJICHHBIX 3a/1a4.

YK-4Cnocoben

OCYULIECTBIISTh
JIETIOBYIO
KOMMYHUKAIMIO B
YCTHOM u
MMUCbMEHHOU
dopmax Ha
roCyJapCTBEHHOM
sa3bike Poccuiickoin
denepaunun u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

33.008- B/02.6
Bzaumoneiicts
He ¢
NOTpeOUTENIM
HH
3aMHTEPECOBAH
HBIMHA
CTOpOHAMHU

YK 4.1 BeiOupaer ctuib
o01ieHus Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoii denepanun
1 UHOCTPaHHOM(BIX)
SI3bIKE(aX ))B 3aBUCUMOCTHU
OT LIEJIA U YCIIOBUH
NapTHEPCTBa,
aJanTUpyeT peyb, CTUIIh
OOIIEHUS U A3BIK KECTOB
K CUTYaIHsIM
B3aUMO/JIEICTBHS,

BEJIET JIEJIOBYIO
MIEpPENNCKY Ha
roCy/1apCTBEHHOM SI3bIKE
Poccutickoii denepanuun

YMeHusi: -npuMeHsTh Ha
MIPAKTUKE JAETOBYIO
KOMMYHHKAITUIO B YCTHOU H
MUChMEHHON (hOopMax, METO/IbI
M HaBBLIKU JIEJIOBOTO OOIIEHHUS
Ha PYCCKOM U MHOCTPAHHOM
SI3BIKAX

- OpraHu3aluu YCTHBIX U
MUCbMEHHBIX KOMMYHUKAIIAN C
MOTPEOUTENIMU, MAPTHEPAMU U
3aHHTEPECOBAHHBIMH
CTOPOHAMHU;

HaBbIKHM H/WJIH ONBIT
IeATEJIbHOCTH: -HaBLIKAMHU
YTCHHS M TIEPEBOJIa TEKCTOB Ha
WHOCTPAHHOM SI3BIKE B




1 WHOCTPAHHOM(BIX )
s13bIKe(ax) ¢ y4eToM
0COOEHHOCTEH
CTUJIUCTHKHU
opUIIHATBHBIX U
HEOPHUIHATLHBIX TTHCEM.

MpoeCCHOHAIIBHOM OOIIICHUH;
- HaBBIKaMU JIETIOBBIX
KOMMYHUKAIMA B YCTHOW U
MUChMEHHOM (hopme Ha
PYCCKOM U MHOCTPAaHHOM
SI3BIKAX;

- METOJIUKOW COCTaBIICHUS
CYXKICHHS B MEKITMIHOCTHOM
JICJIOBOM OOIIIEHHUHU HA PYCCKOM
Y MTHOCTPAHHOM SI3bIKaX

YK-5 Cnocoben
BOCIIPUHUMATH
MEXKYJIBTYPHOE
pazHoobOpasue
oOmecTBa B
COIMAIILHO-
HUCTOPUYECKOM,
THYECKOM u
bunocodcrom
KOHTEKCTaX

33.008- B/02.6
B3anmoneiicts
ue c
noTpeOUTeNsIM
uu
3aMHTEPECOBAH
HBIMH
CTOpOHAMHU

YK 5.1YuursiBaet npu
COLIMAJIBHOM U
npodeccnoHarTbHOM
OOIIEHUH UCTOPHUECKOE
Hacienue u
COLIMOKYJIbTYpHBIE
TPaIULUU PA3TUIHBIX
COLMATILHBIX TPYIII,
3THOCOB U KOH(ECCHIA,
BKJTIOYasi MUPOBBIC
penuru, pritocodckue
Y OTUYECKHE YUCHUS,
MIpHUIEP)KUBACTCS
MIPUHIIAIIOB
HEJIUCKPUMHHALMOHHOT
0 B3aMMOJEHCTBHUS NIPU
JTUYHOM ¥ MacCOBOM
OOIIIEHNH B LIETISAX

Ymenus:

- MOHUMAaTh W BOCHPHUHUMATH
pasHooOpa3ue  oOmiecTBa B
COIMATTLHO-UCTOPUIECKOM,
ATHYECKOM H©  (uirocopckom
KOHTEKCTaX.
HaBbiku W/ Miam
AeATEeJBLHOCTH:

- BJIAJeeT  MPOCTCHIIUMHU
METOIaMHU aJICKBATHOTO
BOCIIPHSITHSL MEXKYJIbTYPHOTO
pazHooOpa3usi  o0ImiecTBa B
COLIMABHO-UCTOPHUECKOM,
3THYECKOM H  (riocodckom
KOHTEKCTax;

- HaBBIKaMU OOIICHWS B MHPE
KYJIbTYPHOT'O MHOTOOOpa3Husi ¢
WCIIOJIb30BAHNUEM ITHUCCKUX

OIIBIT

BBINOJIHEHUS HOPM I1OBE/ICHUS.
po(eCCUOHAIIbHBIX.

ITK-1Cnoco0eH k 33.008- B/02.6 | IK-1.1. [Ipumenser 3HaHuA: 3Haer

pa3paboTke 1 B3auMoJeiCTB | KIIMEHTOOPUEHTUPO KJIMEHTOOPUEHTHPOBAHHBIE

COBEpUICHCTBOBAHU | H€ C BaHHbIE TEXHOJIOTHUHI TEXHOJOTMM B  CEPBUCHOMU

10 CUCTEMBI HOTPEeOUTENSAM | B CEPBHCHOM NeSITeNbHOCTH;

KIIMEHTCKUX U JeSITeTbHOCTH YMenusi: Ymeer UpUMEHSTH

OTHOLICHUH C 3aMHTEpPECOBaH KJIMEHTOOPUEHTHPOBAHHBIE

ya€ToM HBIMHU TEXHOJOTMM B  CEPBUCHOMU

TpeOoBaHUI CTOPOHAMH NeSITeNbHOCTH;

noTpedouTens HaBbiku n/unum onpiT

40.053-B/01.6
OpTaHU3aIUsI
IPOILIECCOB
aHanm3a
TpeOoBaHUil K
MOCTIPO/IaKHO
My
00CITy)KHBaH!
10 U CEPBUCY H
yIIpaBJICHUE
B3aMMOOTHOIIIE
HUSIMU C
NOTpeOHUTENIM

aesTeqbHOCTH: Brangeer
HaBBIKAMH MCITOJIb30BaHUSA
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI B CEPBUCHOM

NeSITeIbHOCTH.
MK-1.2. YyactByer B YMeHus: Ymeer
pa3paboTKe CHCTEMBI pa3pabaTbIBaTh cUCTEMY

KIIMEHTCKUX OTHOIIICHUI

KJIUEHTCKUX OTHOIIECHUI;
HaBbIkn n/miam onpIT
neATeanLHOCTH: Braneer
METOJINKOM
pa3pabOTKUCHUCTEMBI
KJIMEHTCKUX OTHOIIIEHUHN




u IIK-1.3. YuactByer Ymenus: YMmeer
B COBEPILIEHCTBOBaTh  CUCTEMY
COBEPILIEHCTBOBAHUH KJINEHTCKUX OTHOLLIECHUH;
CUCTEMBbI KJIMEHTCKHUX HaBbIku /MM ONBIT
OTHOILIEHUH neATeJnLHOCTH: Braneer
HaBbIKAMU
COBEPILIEHCTBOBAHUHU CUCTEMBI
KJIMEHTCKUX OTHOLLICHUI.
IIK-6 40.053-B/01.6 | IIK-6.1. Ymenusi: YMeer NpUMEHSTh
Croco0eH K OopraHu3aIus [Ipumenser COBPEMEHHBIE TEXHOJIOTUH B
OpraHu3aluu IIPOLIECCOB CEPBUCHBIE pPa3JIMYHBIX BHJAX CEPBUCHOMN
Pa3IMYHBIX BUJIOB aHajam3a TEXHOJIOTUH JeSATEeIbHOCTH;
CEpPBHUCHOI TpeOoBaHUil K HaBbiky u/U1H oNbIT
JIeATEeTbHOCTH. MOCTIPOJAKHO AesiTeJIbHOCTH:
My PazpaboTtka u o60cHOBaHME
00cIyXKUBaHU IIOJIOYKEHUH MTPEMJIOKEHUH 110
10 U CEpBUCY U BHEJIPEHUIO MEPCIIEKTUBHBIX
yIIpaBJICHHE TEXHOJIOTHI yIIpaBJIeHUs
B3aUMOOTHONIE B3aMMOOTHOIIEHUSIMU C
HUSMH C KJIMEHTaMU
norpedutensm | IK-6.2. YcranaBnmuBaer | YMeHusi: YMeeT
u JIEJIOBBIE CBS3U

YCTaHABIIMBATH JICJIOBBIC
CBSI3M, COOJIIOIast IIPOTOKOJ
JICJIOBBIX BCTPEU M 3TUKET C
y4€TOM HAIMOHATILHBIX U
KOPIIOPATUBHBIX
0COOEHHOCTEH COOECETHUKOB;
HaBbIKH H/MJIH ONBIT
aesiTeqbHOCTH: Biangeer
MIEPBUYHBIM HaBBIKOM
YCTaHOBJICHHUSI JICTIOBBIX CBS3EH

ITK-6.3 OcymectBusieT
TUTAHUPOBAHKE U
KOHTPOJIb MpoLecca
o0CITyKUBaHU

3Hanua: 3HaeT TEXHOIOTHUIO
rpolecca 00CITy)KMBaHMUS;

Ymvenns: YMmeer
OCYIIECTBJISITh TUTAHHUPOBAHUE

u KOHTPOJIb nporecca
00CITy>)KUBaHUS;

HaBbiky u/uiau onpIT
AeATeTbHOCTH:

Bnaneer HaBbikamMu
IIaHUPOBAHUSA U KOHTPOJIA
npoiiecca 00CIyKUBaHHS

TunoBble KOHTPOJIbHBIE 3aJaHUS 1151 KOHTPOJIS.
Dono oyenounvix cpeocme 0 OUEeHKU YyPOGHA YMEHUI U HABLIKOG 00YUAIOUUXCA NOCT1e
RPOX0IHCOCHUA NPAKMUK.

Jlnst mpoBepKM YMEHUHW W HABBIKOB, NPHUOOPETCHHBIX OOYUYAIOIMIMMHCS BO BpPEMsI
MPOXOXKACHUS TTPAKTUKU, MOXKET OBITh MCIOJIb30BaHA METOAMKA KEHCOB, WM OJHA U3 MOJeNei
OIIEHKH KOMITIETECHIINH:




* STAR: onenka cpopMHUPOBAaHHOCTH KOMIIETCHIIMH OCYIIECTBISCTCS IO CIEAYIOIINM
HarnpaBieHusM: Situation (Curyamus) — Task (3amaua) — Action (Ilpennpunsrtbie neicTBus) —

Result (Pe3ynbrar).

* PARL: ornenka chopMHpOBaHHOCTH KOMIIETCHITUH OCYIIECTBISCTCS 1O CIICAYIOIINUM
Hanpasienusm: Cutyarus/IIpodiaema(Problem) — Ilosenenue//deiictBue(Action) — (Result),
Hayuwmics — Learned, ITpumennn — Applied.

IIpn wucnonb30BaHUM JaHHOU

MOZACIIM, PYKOBOAHUTCIIL IIPAKTHKKW OT BY34, 3a4acT

CTYACHTY BOIIPOCHI Ha OLICHKY C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIMH, a4 CTYACHT AOJIKCH OIIMCAaTh
CUTyalluIO U €€ PCIICHHME 110 OAHOMY U3 BbINICYKA3aHHBIX aJITOPUTMOB.

OueHoYHBIE CPeICTBA, HCIOJIb3yeMble NPH 3aLIUTEe 0TYETA N0 NPAKTHKe.

OnenuBaemMas OnenunBaeMbIid Onucanue 3aJaHus Kpurepun OLICHKH
KOMIeTeHIHA HHIMKATOP NPaBWILHOCTH
pelieHust Keiica
(3aanus)
YK-1 Crnocoben | YK-1.1  Brmonnser | Oxapakrepusyiite B  otBere crymeHT
OCYILECTBIISATh MOUCK, | TOUCK HEOOXOIMMOH | HCIIOb30BaHHEIC JOJDKEH YETKO Ha3BaTh:
KPUTHYECKUI aHanu3 | nHpopMaluu, e | Bamu METOJIUKH | - KOHKPETHYIO
u CHHTE3 | KpUTHUYECKUI aHaiuu3 | IOMCKa, cOopa | | CHTYyaluIio, KOTOpast
uHpopmanuu, u 00o6mraer | 06paboTKH MPOM30IIJIa C HUM BO
MPUMCHSITh pe3ynbTaThl  aHaIM3a | HHPOPMAIUH; BpeMS  TIPOXOXKICHHSI
CUCTEeMHBIH  TMOAXOJ | JUIS pellieHus: | MeTOJIUKH MPAKTHKY;
TUTS pEIICHHUs | IOCTABJICHHOMN CHUCTEMHOTO TOAXOJa | - peIaeMylo 3a1aqy;
MOCTaBIICHHBIX 3a7a4 | 3a[ja4M, HCIOJb3YeT | I pellleHus | - TPEANPUHATBIE UM
CUCTEMHBIH  TIOJXOJ | IIOCTaBJICHHBIX 3aad | JCHCTBUS,
TUIS peleHus | mpu MPOBEJCHUM | -  pe3yabTaT  CBOUX
MOCTABJICHHBIX 337]a4 | UCCIEIOBAaHMI B | JIEVCTBHUII.
chepe cepBuca,
UCIIOJIb30BAaHHBIC B
porecce OnenuBaercs TO, Kak:
IIPOXOXKACHUS - Obuln  BbIOpaHBI
MPAKTUKU. Kakue | BapuaHThI MOKCKa
JIEUCTBUSA BBl | HEOOXOIUMOIA
TIPETPUHSIIN ¥ | WHpOpMAIIHH;
KakuM ObLT pe3yibTar | - HACKOJIBKO
JeicTBUil. 000CHOBaHHO u
KOPPEKTHO ObL1a
poaHaIU3upPOBaHA
uHpopMarus,  Kakue
BH/JIBI nHpopMauu
ObUTH  HCIIOJIb30BaHBI,
KakK OIIEHUBAJIACh
JOCTOBEPHOCTb
uH(popmaluuy, KaK
ObLTH
chopMyITHpPOBaHbI
BBIBOJIBI o
pe3ynbTaram
HCCJICTIOBAHMUS.




YK-4Criocoben

OCYIIECTBIISTh
JIETIOBYIO
KOMMYHUKAITUIO B
YCTHOM "
MMMCHbMEHHOM
dopmax Ha
roCyJapCTBEHHOM
si3pIke  Poccuiickoit
®denepaunn u
MHOCTPAHHOM(BIX)
s3bIKe(ax)

YK 4.1 Beibupaer
CTHJIb OOIICHUS Ha
roCy/IapCTBEHHOM
si3pIKe Poccuiickoi
denepauuu U
WHOCTPaHHOM(BIX )
s3bIKe(ax)B
3aBUCHMOCTH OT IIEJIN
U yCIIOBUH
MapTHEPCTBA,
aJanTUpyeT Peub,
CTWJIb OOIIIEHUS U
SI3BIK KECTOB K
CUTYaIUsIM
B3aUMOJCHCTBU,
BEJICT JICTIOBYIO
MIEPETHCKyY Ha
roCy/1IapCTBEHHOM
si3pIKe Poccuiickoi
denepauuu U
WHOCTPaHHOM(BIX )
A3bIKe(axX) C y4EeTOM
0oco0eHHOCTEH
CTUJIUCTUKH
OopUIIUATILHBIX U
Heo(pHUIIHATBEHBIX
IIHCEM.

Kakum

00pa3oM BbI
VUUTHIBAIIN
HEO00OXO0aNMOCTb
BbIOOpA CTUIIA
oO1eHust mpu
OCYIIECTBIICHUHU
JIEJIOBBIX
KOMMYHUKanui. B
KaKUX CUTYallUsiX BaM
MPUIILIOCH TPUMEHSTh
Ha MPaKTUKE JIETOBYIO
KOMMYHHKAITUIO B
YCTHOW U MUCbMEHHOMN
dbopMax, METOIbI U
HABBIKH JIETIOBOTO
OOLIEHUS Ha PYCCKOM
Y UTHOCTPaHHOM
sa3bikax. Kakue
IEUCTBUS BbI
MPEIPUHSIIA U
KaKuM ObLI pe3yabTaT
JICUCTBUU.

YK-5 Cnocoben
BOCTIPUHUMATH
MEXKYIbTYPHOE
pazHooOpasue
oOmiecTBa B
COIMAITLHO-
HUCTOPUYECKOM,
THUYECKOM u
dunocodcrom
KOHTEKCTaX

YK 5.1VunuteiBaet
MIPH COITMATEHOM H
npodeccuoHaTbFHOM
o0IIeHn N
HUCTOPUYECKOE
Hacleaue u
COLIMOKYJIBTYPHBIE
TPaAULIUN PA3ITAYHBIX
COIMAITLHBIX TPYIIIL,
STHOCOB U
KoH(]eccuil, BKItouas
MUPOBBIE PEIUTHUH,
¢dunocodckue u
ATUYECKHUE YUCHUS,
MIPHUICPIKUBACTCS
MPUHIIUIIOB
HEJNCKPUMHHAIMOHH
Oro B3auMOJICHCTBHUS
TIPH JTAIHOM H
MacCOBOM OOIIIEHUH B
[[EJIAX BBIMOJHEHUS
po(heCcCHOHATBHBIX.

Onuimre cuTyauuu
NPUMEHEHHS BaMU
HaBBIKOB
MCCIICTOBAHHS
COLIMANIBHO-
MICHXOJIOTHIECKUX
ocobeHHoCTeH
noTpeOuTens ¢
y4eTOM HallMOHAJIHHO-
pPETrHOHAIBHBIX U
nemMorpauueckux
¢axTopos. Kakue
JIEUCTBHUS BbI
NPEANPUHSIIN U
KakuM OBLI Pe3yJIbTaT
JIEUCTBHIA.
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IIK-1Cnocoben k | IK-1.1. Onumure, KaKuM
pa3paboTke u | [Ipumenser obpazom BbI
COBEpIICHCTBOBAHU KIIMEHTOOPUEHTHU MPUMEHSITN
10 CUCTEMBI | POBAaHHBIC KITMEHTOOPUCHTUPOB
KITUEHTCKUX TEXHOJIOTUH B aHHbIE TEXHOJOTUU
OTHOILEHUN C | cepBuCHOI Ha IIPAKTUKE.
yu€ToM TpeOOBaHUI | IeATeIbHOCTH
NOTpeOHTEIs IIK-1.2. VwyactByer | Onumure ¢GyHKIUH,
B pa3zpaboTke | Korga TMepen Bamu
CUCTEMBI Obula  mOCTaBlieHA
KIIMEHTCKUX 3ajaya  pa3paboTKu
OTHOIICHUH CUCTEMBI
KITUEHTCKUX
otHomieHu. Kakue
JIeUCTBUS BBI
MpeIPUHSIIN u
KaKuM ObLT
pe3ynbTaT IeUCTBUM.
MK-1.3. Onummre (QyHKIHH,
Y4acTByeT B Korja Iieped BaMH
COBCPIIICHCTBOBAHWM | ObUIa  TIOCTaBJICHA
CUCTEMBI 3amava
KITUEHTCKUX COBEPIIICHCTBOBAHUS
OTHOIICHUN CUCTEMBI
KITMEHTCKUX
OTHOIIEHUM u
obecrieueHus
JIOSUTHOCTH
KJIUECHTOB 3a CUET
coOI0IeHUS
JIETIOBOM  3THKA H
KYJIbTYpbl OOIIEHUS
c KIIMEHTaMH,
MPeIOTBpAICHIE
TIOSIBJICHUS
KOH(JIMKTHBIX
CUTyallMil Ha dTarax
MOCTIIPOJIAXKHOTO
00CITy>)KMBaHUS u
cepBuca. Kaxkue
JIEUCTBUS BBI
MpePUHSIIN u
KaK1uM OBLT
pe3ynbTaT
JEHCTBHIT?
IMK-6. Cnocoben k | IIK-6.1. Onwumure KaKue
OpTaHW3aIuU [TpumensieT CEPBHICHBIC
pa3INYHBIX  BHUJOB | CEPBUCHBIC TEXHOJIOTUHU BBI
CEPBUCHOM TEXHOJIOTHH MIPUMEHSLITH, KaK
JESTEIIbHOCTH OCYIIECTBIISIACH
pa3zpaboTka u
000CHOBaHNE

11




MMOI0KEHUH
MPEIJI0KEHU I o

BHEJIPEHUIO
MEPCIIEKTHBHBIX
TEXHOJIOTHI
yIpaBIeHUS
B3aMMOOTHOILIEHUSIM
U C KJIMECHTAMH.H
KaKuM OBLT
pe3yJIbTaT ICUCTBHIA.
IIK-6.2. Onummure KaKUM
VYcranaBnuBaer o0pazom BbI
JIeJIOBEIE CBSI3U yCTaHaBIUBAJIN
JIEJIOBBIC CBSI3U TIpU
peanu3anuu
CEpPBHUCHOM
NeITEILHOCTH,

co0iro1ast TPOTOKOJ
JIEJNOBBIX BCTpeY U
OTUKET C Yy4E€TOM
HAI[MOHAJILHBIX u
KOPIIOPaTHBHBIX
ocoOeHHOCTEeH
co0eceTHUKOB Ha
0a3e MPaKTUKH.

K-6.3
OcymecTBisieT
IUIAHUPOBAHUE U
KOHTPOJIb IpoLecca

OnuimnTe KaxK Bl
OCYIIECTBIISUTH
IJITAHUPOBAHUE U
KOHTPOJIb TIpoIiecca

00CITy>)KMBaHUS

o0CIy)XKMBaHUSA  Ha
0a3e NPaKTUKH.

9Tanbl OlleHUBAHUSA KOMHeTeHI[I/Iﬁ, nmoKa3aTe/imM U KpUTEPUA OLICHUBAHUS CepBI/ICHOﬁ

NPaKTHKHU
Oransl dopma TeKymuiero CpencTBa TEKyIero KOHTPOJIS [TpoBepsiembie
KOHTPOJIS KOMIIETEHINH
NunuBryansHOE 3a1aHKE. VK-1; YK-4;
Oran 1 | Oryer. JIHEBHUK ITPAKTHKU. YK-5; I1K-1,;
OT3pIB  pykoBOAUTENs  OT  0asbl I1K-6
HPaKTUKH.
OT4er 0 NPOX0KAEHUH NPAKTUKH. YK-1; VK-4;
Oram 2 | 3ammTa oT4YeTa. Bonpoce! ai1st 32U Thl MPaKTUKH. YK-5; IIK-1;
I1K-6

3anonnennoe uHouUBUOYaIbHOE 3a0anUe HA NPAKMUK).
B uHaMBHIyadbHOM 3aaHUW CTaBHTCS I€NIb PabOThI — MPAKTHKH B COOTBETCTBYIOMICH

opraHu3alui CCpBUCA.

JOCTHIXCHHUA ITOCTaBJICHHOM LEJIN IPaKTUKU.

Hepe‘{I/ICH}IIOTCH 3ala4yi, KOTOpPbIC HeO6XO,Z[I/IMO peminTh  JIA
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Jnesnux npaxmuxu cmyoenma

JIHEBHUK TIpAaKTUKH JOJDKCH 3allONHATBCSA CTYACHTOM KaXAbld JIeHb, OToOpaxkas
(GyHKIIMOHATBHBIE O0S3aHHOCTH, KOTOPBIE CTYIEHT BBITIONHSUI B CEPBUCHOW OpTraHU3AIIHH.
PykoBoguTenp NpakTUKH OT OpraHU3AIMU BU3UPYET HWHIWBHIYyAIbHOE 3aJaHHUE, 3allUCH
CTYJICHTa B IHEBHUKE MTPAKTUKHU U MUIIET OT3bIB O MPOXO0KICHUU MTPAKTUKH.

Tucomennwviii omuem.

[Ipy  OpOXOXIEHWHM  CEPBUCHOM  MPAKTUKU  OIEHKA  PE3YJIbTaTOB  MPOBOJUTCS
PYKOBOAMTENIEM OT 0a3bl MPAKTHKH, OIICHKA OTPAYKAETCS B THEBHUKE O MPOXOXKIACHUHU MPAKTUKH.

WTorosast olieHKa BBICTABIISIETCS] U3 CIEAYIOIIETO pacyeTa:

1lIkana peiimunzo6oil OyeHKU NPOXOHCOCHUA CEPEUCHOI NPAKMUKU PYKOBOOUmM e Om

npeonpusamus
Kpurepum oueHkun PeliTHHTOBBIN Onenka
0asL PYKOBOIUTEJIS
KauyecTBO BBINOJIHEHHUS 33J1a4 COTJIACHO MHIUBUIYATbHOMY 1015
TUIaHY
KauectBo  BbIMOJHEHHMS  IPO(ECCHOHAIBHBIX  3ajad, 1015
MOPYYCHHBIX CTYJACHTY B MOMEHT TOPOXKJICHUS MPAKTUKH
CobumtoieHue Tpy10BOM TUCIUTLIAHEI 105
Hroro o 35
Kpurepun oueHkun PeliTHHTOBBIH Onenka
0aJsn PYKOBOJAUTEJISI
Kauecmeo evinonnenuss 3a0ay coenacHo uHOUBUOYATIbHOMY o 15
NIaHy:
-3aJ]ayd ~ BBIIOJHEHBI  HE  KAYECTBEHHO  COIJIACHO 0-5
WHIUBUIYATLHOMY TUTaHY;
-3aJla4d YACTUYHO BBIMOJIHEHBI KAYECTBEHHO, JIOMYIICHBI 6-10
OIINOKH;
- 3aJa4¥  BBIINOJHEHBI KauyeCTBEHHO  COTJIaCHO 11-15
WHIMBUIYAILHOMY TUIaHY.
Kauecmseo  evinonmenus — npogeccuonanvbHuix — 3a0ad,
HOPYYEHHBIX CIYOEHMY 8 MOMEHN NOPOAHCOCHUSL NPAKIMUKIL: a0 15
- mpopeccroHaNIbHBIE 33/1a4U BBIOJHEHBI HE KAUeCTBEHHO; 0-5
-npoecCUOHANbHbIE  33/J]a4d  YAaCTHUYHO  BBIIOJIHEHBI 6-10
Ka4eCTBEHHO,
- npodeccHOHaJIbHBIE 33JaYd  IOJHOCTHIO BBITOJIHEHBI 11-15
Ka4eCTBEHHO.
Cobnrooenue mpyoo8ot OUCYUNIuHbL. 1o 5
-Tpy0Basi IUCHUILIMHA HE COOIO/ICHA; 0-1
- TPyIOBas TUCIMILINHA COOJIIO/IEHAa YaCTUYHO; 2-3
- TPYJOBasi TUCIUIUIMHA COOTIOICHA MTOJIHOCTHIO. 4-5
Hroro a0 35

HIkana peiimunzo6oii ouyeHKU NPOX0IHCOEHUSA CEPEUCHOI NPAKMUKU PYKOGOOUmensa om

Axaoemuu
PeliTUHTOBBI Onenka
Kputepumn onenku oaJL PYKOBOAUT
e
CoOoTBeTCTBHE OTYETA HHAUBUAYATHLHOMY 38/ IaHHIO" mo 9

13




KadectBo oopmienus 70 2
CBOEBpPEMEHHOCTH MIPEIOCTABICHUS o 2

CooTtBeTcTBHE MPEICTABICHHBIX JOKYMEHTOB MPOTrpamMme 10 2

MPAKTUKH

HToro no 15

PeiitunroBeiii | Onenka
Kpurepum ouenkn 0as PYKOBOIM
TeJIsl

Coomeemcmeue omuema UHOUBUOYATbHOMY 3A0AHUIO: 10 9

-BOIIPOCHI MHJIMBUIyaJIbHOT'O 33/1aHUS HE PACKPBITHI; 0-2

-BOIIPOCHI MHIMBUYaJIbHOTO 3a/1aHUS PACKPBITHl YaCTUYHO, 3-5

JIOTTYIIICHBI JIOTUYECKUE OITUOKHY;

-BOIIPOCHI MHIMBUIyaJIbHOTO 33/1aHUS PACKPBITHI OJTHOCTHIO, 6-9

UMEIOTCSl HECYIICCTBCHHBIE HETOYHOCTH B M3JI0KCHHH.
Kauecmeo opopmnenus: 1o 2

-OTYET HE COOTBETCTBYET TPEOOBAHHUSIM; 0

-B OTYETE UMEIOTCS CYIIECTBEHHBIE OLTUOKU OPOpPMIICHUS; 1

-BBITIOJIHEHBI TPEOOBAHUS TI0 OOPMIICHHIO ITOJTHOCTBIO. 2
Ceoespemennocms npedoCmasneHus.: 1o 2

-OTYEeT MPEIOCTABIICH C HAPYIICHUEM CPOKOB; 0-1

-OTYET MPEIOCTABICH CBOEBPEMEHHO. 2

Coomeemcmaue npedcmasieHHblX OOKYMEHMO8 Npocpamme 10 2

NPAKMUKU: 0

-IOKyMEHTHI HE COOTBETCTBYIOT TPEOOBAHUSM; 1

-IOKYMEHTHI YaCTUYHO COOTBETCTBYIOT TPEOOBAHUSIM; 5

-JIOKYMEHTBHI MIOJTHOCTHI0 COOTBETCTBYIOT TPEOOBAHUSIM.

HTroro no 15

3amuTa NpakTUKKU MPEeayCcMaTpUBAET OLIEHKY paOOThl CTyJEHTa, MPOBEPKY MOJYyUYEHHBIX
MIPaKTUYECKUX YMEHUH , YMEHUE JOHOCUTH CBOIO MBICIb, Pa3BUTOCTh TBOPYECKOTO MBILLIJICHUS,
YMEHUE CHHTE3UPOBATh IIOJIYYEHHBIE CBEJACHUS M OMBIT, NPUMEHATh HUX, B TOM YHUCIE IS

CO3aHUA HAYUYHBIX MATCPUAJIOB.

OHCHK& Ha 3alllUTC IPAKTUKH BBICTABIACTCA B BCAOMOCTHL U B 3&‘-IéTHy10 KHUKKY

CTYJIEHTA.

[To pesynbraTraM 3alIUTHl OTYETa O MPOXOXKAECHUU MPAKTHKU O(GOpMIIIETCS HPOTOKOI,
OTpaKaloMUN PEHTHHIOBYIO KOMITIEKCHYIO olleHKY (IIpunoxenue 6).

Peiimunzosan komnnekcnasn OUECHKa 3auiumbsl omuema o npoxoofcoeuuu cepeucnoﬁ

npaKmuKu
PeiiTuHTOBBII Ha6pannoe
KPUTEPUM OLUEHKIM oamn KOJIMYECTBO
OaIoB

Onenka padoTbl 00y4aUIerocsi B epuo NPOXoKIeHUs!

NPAKTHKH, COIVIACHO JIHEBHUKY NPOXO0KACHUS NPAKTHKH a0 35

Ounenka oT4yeTa 0 NPOXOKACHUHU MPAKTUKHU COTJIACHO

0T3bIBa pykoBoauTeisi oT BY3a Ao 13

OTBeThI HA 3a4eTe MO 3a1UTE 0TYETA N0 NPaKTHKe: a0 50

- OTBET Ha [IOCTABJIEHHBIM BONPOC OTCYTCTBYET. 0
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OOyuaromuiicss JTeMOHCTPUPYET TIOJIHOE HEMOHWMaHHUE
poOIIeMbI

- JaH HEIIOJIHBII OTBET Ha IOCTAaBJICHHBIC BOIIPOCKEI, B OTBETEC
MMPUCYTCTBYIOT OIIMOKH U HCTOYHOCTHU, HEC HCIIOJb30BaHbI

o or 1l mo 15
npodeccuoHaIbHbIE TE€PMUHBI. OO6yuarouuiics
JEMOHCTPUPYET NOBEPXHOCTHOE IOHUMAHUE NPOOIIEMBI.

- JlaH TOJIHBIM OTBET Ha IIOCTaBJIECHHBIE BOIIPOCHI, OJHAKO
oOyyaromuiicss 3aTpyAHsETCS C NPUBEIECHUEM KOHKPETHBIX ot 16 no 34

npumepoB. Mcnosib30BaHbl NpodecCHOHANTbHbIE TEPMUHBL.

- JaH TOJIHBIM pPa3BEPHYTHIA OTBET HA MOCTABJICHHBIC

BOIIPOCHI  C  NPUBEACHHEM  KOHKPETHBIX  IPHMEPOB,
UCTIOJIb30BaHbl  NPO(ECCUOHATBHBIE TEPMHUHBI, OMIMOKU ot 35 1o 50
OTCYTCTBYIOT. (OOydYaromMiCs JEMOHCTPHPYET TIIyOOoKoe
MOHWMAHUE TPOOJIEMBI.

HNTOI'O BAJJIOB Mo 100

3adeT 110 CepBHCHOﬁ MPAKTUKEC II0Jy4ar0T CTYACHTHI, Ha6paBH_II/Ie B COOTBCTCTBHU C

PEUTHHTOBOM CUCTEMOM OIIeHKH Oasutbl B mpeaenax ot 51 go 100 6amos.

HpI/I HpOMe)KYTOQHOﬁ arreCTali Ha 3a4€Te I10 3alIUTE OTYETA O IMPOXOXKIACHHUU CepBHCHOﬁ

IOPaKTUKU s nepeBofa oueHku u3 100-0awibHOM B 4-0ajulbHYI0 HEOOXOIMMO MOJb30BATHCS
tabnuieit nepeBoa (cM. Tao.).

Illxana nepesooa ouenku uz cmoodaNbHOU PEMUH2060I OUEHKU 8 MPAOUUUOHHYIO OUEHK)

N YpoBenb cpopmupoBaHHOI
PeiitunroBasi onenka | TpaaumuoHHasi olleHKA
KOMIIeTEeHIINH
50 1 meHee HeynosnerBopuresbHO He arrectoBan
51-65 VY 10BIE€TBOPUTEIIHHO Huskui
66 —84 Xopo1mio Cpennmii
85-100 OTiIn4uHO Bricokwnii

ITprMepbl MPaKTUYECKUX 3aJaHUM:

1. Bezenute u onumute GaKTOpbl, ABISIOMINECS TPUUUHONW CO3aHMsI HOBBIX yCIyT

2. Ommmute mpormecc pa3paboTka HOBBEIX ToBapoB U yciyr.Kakwme CYILIECTBYIOT
UHCTPYMEHTBHI JUIsl pa3pabOTKU yCIYTH.

3. Kakwue cyniecTByrOT TUIIOJIOTUH KIIMEHTOB U MapaMeTpbl UX MOBEICHUS.

4. Kak ono3HaTh THUIT KJIMEHTAa U IPUEMBbI BO3IEUCTBUS HA HUX.

5. PackpoiiTe mporecc TMYHON IpoJJaXku: 0COOEHHOCTH CEPBUCHOM KOMMYHHUKAIUH.

6. OnumuTe METOMAbl, KOTOPhIE CHOCOOCTBYIOT COJFMIKEHHIO, YCTAHOBJICHHIO KOHTAKTOB C
OoTpedUTENIEM.

7. PackpoiiTe ICMX0JIOrHYECKre MPUEMbI, UCIIOJIb3YEMbIE B TIPOIECCE 3aBEPIICHUS TUUHOMN
MPOJAXKH.

8. PackpoiiTe moHsTHE O Xa’d00Bl U O KOH(IJIUKTE NMPH 0OCTYKMBAaHUU KiIHeHTa. KakoBbI
UCXO0/1bI KOH(JIUKTOB.

9. Packpoiite criocoOsl pa3perieHuss KOH(QIMKTOB B poliecce 00CTyKUBAaHUN KIMEHTOB.

10. PackpoiiTe eTMHCTBO ATHKH U IICUXOJIOTUU B cepe cepBuca.

11. PackpoiiTe MeTOsT M3MepeHus KauecTBa oOCTyKuBaHus (MeTol « TaifHOTO MOKyIaTems»).

12. Packpoiite MeTor m3MepeHHs kadecTBa oocmyxuBanus (Metoauku «SERVQUALY).
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13. Packpoiite TexHOJOTHMH (OPMUPOBAHUS TOJOXKUTEIBHOTO WMMHUDKA TPEATPUSITHS
cepBuca.

14. Kakue mnokazarenu paOOThl CEPBUCHOIO TMPEANPUSTHS MOTYT ONPEACIUTb €ro
KOHKYPEHTOCTIOCOOHOCTH?

15. PackpoiiTe  TEXHOJOTHMM aHAM3a KOHKYPEHTHBIX  TPEUMYIIECTB  CEPBUCHBIX
NPEANPUATHIA.

MeToanueckue YyKazaHusi JIsi 00y4alIIMXCS 1O MPOXO0KIEHHI0 CEePBUCHOM
NMPaKTHKHU

PexomMenganuu mo MPOXO0KACHUIO cepBI/ICHOﬁ NMPaKTUKHU

IIpy pOXOXKIEHUH CEPBUCHOW IMPAKTUKH CTYIAEHT JOJLKEH OPUEHTHPOBATHCA HA 3a/1a4d
MPOXOXKACHUS MPAKTHUKU, a UMEHHO (OPMHUPOBAHUE YMEHUN M HABBIKOB, HEOOXOIUMBIX IS
Oyayeit mpodecCHoHANBHOMN e TETbHOCTH.

Tekct otuera BoimonnseTcs [pudrom Times New Roman, 14.

OtyeT mpeAoCTaBiIsACTCS B MEYaTHOM BHUJAEC B TEUCHHME 3 JHEH C MOMEHTA 3aBEpILICHUS
MpaKkTUKU Ha Kadeapy cepBuca W Typu3Ma, TJieé OH MEpEeAaeTcs Ha MPOBEPKY PYKOBOIUTEIIO
npakTUKU. OTYET peleH3UPYETCsS PYKOBOAMUTEIEM MPAKTUKH OT Kadeapbl, KOTOPhIH MPHHUMACT
pElIeHne O JOMYCKE CTYJEHTA K 3alUTe OTYETa MO MPEAAUILIOMHON NPAKTUKE.

[To pesympraraM 3amuTBI  OTYeTa CTaBUTCS  audQepeHImpoBaHHas  OICHKA,
YUUTHIBAIOMIASICS IPU TIOJIBEACHUH UTOTOB OOIIEH yCIIeBaeMOCTH CTYJEHTOB.

[Ipy BBICTaBIIEHMM UTOTOBOW OLEHKH MO MPAKTHKE YYHUTHIBAIOTCS OLEHKA PYKOBOAUTENS
OT TMpeAnpusATusi 3a paboTy CTyAEHTa BO BpeMs NPOXOXKACHUS CEPBUCHOM TPAKTUKH,
COAEPKAILYIOCSA B IHEBHUKE IO MPAKTUKE M XAPAKTEPUCTHKA C MECTA MPOXOXKIACHUS MPAKTUKH,
MOANKMCAHHAs PYKOBOJAUTEJIEM IPAKTHUKKA OT OPraHU3alMy CEpBUCAa M 3aBEPEHHAs I€YaThblo
OpraHu3aIuu.

OueHka 3a OTYET MO MPAKTHKE, OTPA)KaeT IIOJIHOTY COJEpKaHUs U KadyeCTBO €ro
BBITIOJIHEHHS, COOTBETCTBUE COAEP)KAHUE OTUETA MPOrpaMMe NPAKTUKU W WUHIWBUAYATLHOMY
3aJ]aHUIO.

Pexomengannu nmo padore ¢ aureparypoit

PabGora c nuTeparypoil sBIsIeTCS OCHOBHBIM METOJOM CaMOCTOSITENILHOTO OBIIAJCHUS
3HAHUSIMU. DTO CIOXKHBIA TIpoliece, TPEOYIONTUN BRIPAOOTKH ONPEICTICHHBIX HABBIKOB, IIOITOMY
CTYIEHTY HYXHO 0O0s3aTeIbHO HAy4YUThCsl pPadOTaTh C KHUTOH, CTaThbsIMH U HWHBIMU
HMCTOYHHUKAMHU.

OcwmbicneHne auTepaTypbsl TpeOyeT CHCTEMHOro MOAXO0/a K OCBOCHHIO Marepuana. B
pabote ¢ nuTepaTypoll CUCTEMHBIN MOIXOJ MPEeAyCMaTpUBAET HE TOJBKO TIATEIbHOE (MHOTAA
MHOTOKpAaTHOE) YTEHHE TEeKCTa W W3YYEeHHE CHEIUAIBbHON JIMTEpaTypbl, HO U OOpalleHHe K
JTIOTIOJTHUTEILHBIM UCTOUYHUKAM — CITPABOYHUKAM, SHITUKIIOTICAMSIM, CIOBAPSM. DTH UCTOUHUKH —
BaXHOE TIOJICTIOPhE B CaMOCTOSATENHHOW paboTe CTyAeHTa, MOCKOIbKY TIy0OKOoe H3ydeHHe
UMEHHO WX MaTepualioB IMO3BOJIUT CTYJIEHTY YBEPEHHO «pacro3HaBaTb», a 3aTeM
CaMOCTOSITEJIbHO OINEPUPOBATh TEOPETUUECKUMHU KATErOPUSMHU U TMOHSATUSMH, CIIEIOBATEIbHO,
OCBOMTH HOBEHIITYIO HAYYHYIO TEPMHHOJIOTHIO.

Breibop nuTepaTyphl AN M3ydeHHs JIeTaeTcs OOBIYHO MO TPEIBAPUTEIHLHOMY CITHUCKY
JUTEPATYphl, KOTOPBIM BBIAAT PYKOBOAWTENb, JMOO TYTEM CaMOCTOSITEIIBHOTO OTOOpa
Martepuanos. [locie 3Toro HemocpeACTBEHHO HAYMHAETCA U3YUEHUE MaTepuaia, U3JI0)KEHHOTO B
HMCTOYHHKE.

HaubGonee nHamexsbplii cmoco® coOpaTh HYKHBI MaTepuanl — COCTaBUTh IUIAH WU
KOHCIIEKT. KOHCIEKT, TIaH-KOHCIEKT — 3TO TocCieaoBaTenbHas (uKcamus OTOOpaHHOH U
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00TyMaHHO# B mporiecce YTeHUst UHHOPMAIIUH.

[Tpu m3ydeHun nuTEepaTypbl 0co00€ BHUMaHHE CIIeayeT oOpamath Ha HOBBIC TEPMHHBI U
nousitust. [loHMMaHWe CyIIHOCTHM W 3HAYEHUS TEPMHUHOB CHOCOOCTBYET (HOPMHUPOBAHUIO
CHOCOOHOCTH JIOTHYECKOTO MBINUICHHSI, PUYYaeT MBICIHTh aOCTPaKIUSAMH, YTO BAXKHO TPHU
ycBoeHHH Marepuania. [1o3ToMy npu M3y4e€HUW HCTOYHUKOB CIIEAYeT aKTHBHO HCIIOJIb30BATh
YHHUBEPCAJIbHBIE M CICHUAIN3UPOBAHHBIC DHIMKIONCIANH, CJIOBapH, WHYIO CIPaBOYHYIO
JUTEPATypy.

Bcest pekomenyeMast i1l M3y4eHHUsT TEMbI JIUTEpaTypa MOIPa3leNIeTCs] Ha OCHOBHYIO H
JOTIOTHUTETBHYI0. K OCHOBHOH NUTEpaType OTHOCATCS UCTOYHUKH, HEOOXOAUMBIE IS TIOJTHOTO
U TBEPJOTO YCBOCHHS yueOHOTro Marepuana (yuyeOHMKH U ydeOHble mocoous). HeoOxomumocTs
W3YYCHHUS JOIMOJHUTEIBHON JIUTEPATyphl MIUKTYETCS MPEXIE BCEro TEeM, 4YTO B Y4eOHOU
auteparype (y4eOHHMKax) 3a4acTyl0 OCTArOTCS HEOCBEUICHHBIMH COBPEMEHHBIC IMPOOJIEMBI, a
TaKk)Ke HE HAXOASIT OTPAKEHUE HOBBIE JOKYMEHTBI, COOBITHS, SIBJICHUS, HAYYHBIC OTKPBITHS
nociaeqHux JieT. [lodToMy JONOJIHUTENBHAs JIMTEpaTypa peKOMEeHIyeTcss uisi  Oolee
YIIIYOJIEHHOTO U3y4YEeHHUsI IPOTPaMMHOTO MaTepHalia.

6. IEPEYEHb OCHOBHOM U I[OHOJIHHTEJIBHOﬁ JUTEPATYPHI,
HEO0X0IMMOM /ISl MPOXO0KIEHUS CEPBUCHOM NMPAKTUHKH

IlepeyeHb OCHOBHOM M IONOJHHUTEJIbHON YUeOHOH JIUTEPATYPHI.
OcHoBHas1 JInTepaTypa

1. Bunorpanosa , M. B. Opranuszanus 1 mjiaHUpOBaHUE I€ATEIbHOCTH IPEAIPUATUN ChEpbI
cepBuca : yuebHoe mocodue / M. B. Bunorpanosa , 3. U. Ilanuna. - 8-¢ u3g. - M. : U3narenbcko-
toproBas kopropauus "lamkos u K", 2014. - 448 c. - ISBN 978-5-394-02351-4. - Tekcr :
HENOCPECTBEHHBIH.

2. I'ykoma, O. H. IlpennpuanmarenscTBO B chepe cepBuca : yuedHnoe mocodue / O. H. I'ykona,
A. M. [lerpoBa. — M. : DOPYM, 2016. — 176 c.: un. — ISBN 978-5-91134-337-8. — TekcrT :
HEIIOCPEICTBEHHBIMN.

3.3y0, A. T. Ctparernueckuii MeHeUKMEHT : yueObHuk / A. T. 3y6. — M. : FOpaiit, 2013. - 375 c.
— (bakanasp. bazossiit kypc). — ISBN 978-5-9916-2586-9. — TekcT : HemocpeACTBEHHBIN.

JlonoJiHuTeIbHAS JIUTEpaTypa
1. KazakeBuu, T. A. Opranu3anus u MJIaHUPOBAHUE JEATEILHOCTH MPEANPUITUI CepBHCa :

yuebnoe nocoome / T. A. KazakeBuu. — M. : FOpaiit, 2017. — 186 c. — ISBN 978-5-534—
00107-5. — Tekcr : HETTOCPEICTBEHHBIH

2. Munsaep, b. 3. Teopust opranuzanuu : yueOHuk / b. 3. Munsaep. — M. : UHOPA-M,
2014. — 848 c. — (Briciiee oopa3oBanue: bakanaspuar). — ISBN 978-5-16-004700-3. —
Tekcr : HenmoCpeICTBEHHBIN.

7. IEPEYEHb PECYPCOB MH®OPMAIIMOHHO-KOMMYHUKAIIMOHHOM
CETHU «MHTEPHET», Heo0X0AMMBIX ISl NPOXO0KAEHUS NPAKTUKH

1. TocynapctBennsiii komuteT Pecnybnuku TatapctaH mo TypusMy: OoQUIMANbHBIN calT. —
Kazanb. — Tekct : anextponnsiit.— URL: http://tourism.tatarstan.ru

2. eLibrary.Ru : HayuyHas snexTpoHHas OuOnmoTeka : calT. — MockBa, 2000. — Tekcr:
anekTponHbiii. — URL: https://elibrary.ru— Pexxum nocryma: miast 3aperucTp. mojib30BaTelnei.

3. EnmHoe okHO JocTyma K oOpa3oBaTelbHBIM pecypcaM : caiiT. — MockBa, 2005. — Tekcr:
anekTponHsbii. . — URL: http://window.edu.ru

4. JlaHp : 37eKTpOHHO-OMOMMOTEeyHas cucrema / mznarenbctBo Jlawb. — Cankt-IletepOypr,
2011. — Texct : asnektponnbiii. — URL: http://e.lanbook.com — Pexum mocryma: mms

17


http://e.lanbook.com/

3apErucTPUp. MOJIH30BATENICH.

5. MunucrepctBo cniopta PT: odbunmaneusiii caitt. — Kazanbs. — TekcT: anextponnsii. — URL:
http://minsport.tatarstan.ru

6. IloBomkckasi rocymapCTBEHHas akajueMusi (U3NYECKOH KyJIbTYpbhl, CIIOpPTa W  TypU3Ma:

opunmaneueni  caiit. — Kazamp, 2013. — Tekcr: oanekrponnsii. — URL:
https://www.sportacadem.ru

7. Omnexrtponnsii katasor III'YOKCuT. — Tekcr: osnexkrtpoHHbii. — IloBomkckas
rocyapcTBeHHas akajemus (U3MUECKON KyJIbTypbl, CIIOPTa U Typu3Ma: OQHUIIUAIbHBII
CauT. - Kazanb, 2013. - URL: http://lib.sportacadem.ru/cgi-
bin/irbis64r_plus/cgiirbis_64 ft.exe — Pexwum gocryma a8 aBTOPU3UPOBAHHBIX
[10JIb30BATEJEH B COOTBETCTBUHU C BHYTpeHHUM MopsiikoM ['YDKCuT.

8. MHudopmanmoHHO-IPaBOBOK MOPTAT l'apant : cait. — MockBa, 1990. —Tekcr:

anekTponHbiit. — URL: http://www.garant.ru

9. CTATHUCTHUKA.ru: nanusie Poccrat, I'ockoMcTaT rocymapcTBeHHas craTuctuka Poccun
['ockomcrar, Poccrat u rocynapcTBeHHbIE CIyKObl cTaTHCTUKA P® : caift. — Mocksa. —
Tekcr: anexkrponnsiii. — URL: http://statistika.ru

10. dPenepanbHas ciayx0a rocylapcTBEHHOW CTaTHCTHUKU @ calT. — MockBa, 1999. — Tekcr:
snekrponnsii. — URL: http://www.gks.ru

11. KOpaiit : DnexTpoHHO-OMOMMOTEUHass cuctema: caiT. — Mocksa, 2013. —TekcT:
anextponnsii. — URL: https://urait.ru— Pexum mgoctyma: s 3aperucTpUPOBAHHBIX
II0JIB30BAaTENEH.

8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYHEHUE BA3bI IPAKTUKHU

Pabouee mecTo, KOTOpOe ONpPENENWIO NPEANPHUITHE CTYICHTY Ha BpeMs HMPOXOXKICHMS
NPaKTUKX JOJDKHO COOTBETCTBOBATH HOpMaM M TpeboBanusm CHull 23-05-95.

PaGouee MecTo oOCHaIaeTcss TEXHUYECKUMM CpeACTBaMU (NP  HEOOXOAMMOCTH),
pacXoAHBIMU  MaTepuajaMH, KaHUEISIPCKUMU TPUHAIIEKHOCTAMHU, CpPEICTBAMH  CBS3H,
OPI'TEXHUKOU.

Jlis opraHu3anuy caMOCTOSTENbHONW pabOThI CTYy/E€HTa MPEAOCTABISIETCS AIEKTPOHHBIN
YUTANbHBIM 3al M YWTAJbHBIA 3an OuOIMOTeKH, pacnojiokeHHble 1o azapecy 420010,
Pecniybnuka Tarapcran (Tatapcran), r. Kasans, JlepeBHst YHuBepcuansl, 1. 35.:

bubnuorexka (abonemenr). Ilepconanbubiii kommbtotep ICL RAY — 4 mr., goctynm k
Nutepuer, MDY Xerox Phaser 3320, MDY Xerox PS Fax, M®VY HP Laserjet V1530 MFP.

ONeKTpOHHbIM uMTanbHbIM 3an. MHrepaktuBHas pgocka SMART Board 68515 co
BCcTpoeHHBIM IpoektopoM UF75W, nepconanbhbiif kommneiotep ICL RAY, M®VY Xerox Phaser
3320 XPS — ans coTpyAaHMKa 3JEKTPOHHOTO YMTAIBHOTO 3ala MU 29 IUT. HEepCOHANbHBIX
komrbioTepoB ICL RAY — nmns umrateneir, poctyn k MutepHeT pecypcam. UuTanbHBIN 3ai.
HNudpomar DCBYC, 88 mocamouHbIX MECT JIJIsl UATATENCH.

Opranusanus (6a3za MpakTUKK) 00eCIeYUBaET MPOXOKACHUE MPOU3BOJICTBEHHONW MPAKTUKH
s uaBanuaoB u ui ¢ OB3 B cooTBercTBHE € 1. 4.3.5 ®I'OC BO.

_ _ [Tpunoxenue 1
®I'bOY BO «I1IOBOJIZKCKHUU I'OCYJAPCTBEHHBIN YHUBEPCUTET
OUBNYECKOU KYJBTYPHBIL, CITIOPTA U TYPU3MA»
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Kadenpa cepBuca u typuzma

43.03.01 Cepsuc

NuauBuayajbHoOe 3aaHue
HA NMPOXO0:KIeHUE CEPBUCHOI MPAKTUKH

(®.1.0. rpymma)
Mecto
Ne Bormpocsl, noanexane n3y4eHuro [Toanuce pyKoBOAUTENSA
n/n oT 0a3bl IPAKTUKH
1.
2.
3.
4.

PykoBoauTens npakTUKU
ot ®I'BOY BO «lloBomxkckui ' YOKCuT»

®.1.0.
(moamucs)

O3HaKOMJIEH

(®UO crynenTa), NOANUCH
« » 20 T
[Tpunoxenue 2
PI'BOY BO «lloBoskcKkuil rocyiapcTBeHHbIN YHUBePcUTET (PpU3HYECKON
KYJBbTYPBI CIIOPTA M TYPU3IMa»

Kadenpa cepuca u typuzma
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43.03.01 Cepauc

JIHeBHMK
NMPOXO0KAE€HUA CEPBUCHOI MPAKTUKH

OO, rpynna
Yucno u Mecsn Kpatkoe conepxxanue [Monmuce
PYKOBOJUTENS
PykoBoauTens oT 6a3bl MPaKTHKH
JIOJKHOCTD dUO,
MIOJIMTUCH
« » 20 .
Htorosas oreHka OasioB.
O3HakoMIICH
(®UO crynenTa), mOAIUCH
« » 20 r.
[Tpunoxenue 3
OT13bIB
PYKOBOAMTEJSI CEPBUCHON NPAKTHUKHU OT OPraHU3alnu
O6yuatommiicss ®UO__ I'pymma 3a BpeMsl IPOXOXK/ICHUS O3HAKOMUTEIHHOU MPAKTHKU C
110 IIOJITHOCTBIO BBIHOJIHI/IJ'I(a) HHAUBUAYAJIBHOC 3a/IaHUC.
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[Tpu 3TOM (KpaTKHii OT3HIB)

Ocsowmi komnerenun: YK-1; YK-4; YK-5; IIKYB-1; IIKYB-6

YK-1CnocobeH oCyIIeCcTBIATh MOHUCK, KPUTHYECKUI aHalu3 M CHHTEe3 HMH(GOPMAaIM{, NMPUMEHSATh CHUCTEMHBIH
MOAXO JUISl PEIICHUS ITOCTAaBICHHBIX 33/1a4;

YK-4Crnioco0OeH oCyIecTBIATh AEI0BYI0 KOMMYHUKAIIMIO B YCTHOM M MUCHMEHHOH (popMax Ha rocyaapCTBEHHOM
sa3bike Poccuiickoit deaepannu 1 HHOCTpaHHOM(BIX) sI3bIKE(aX);

YK-5Cnocober BoCIpHHHMAaTh MEXKYJIbTYpHOE pa3HOOOpasue oO0IecTBa B  COIMAIBLHO-UCTOPHYECKOM,
9THYECKOM M (PHII0cOPCKOM KOHTEKCTaX;

3aWHTEPECOBAaHHBIX CTOPOH Ha OCHOBAaHMH BBITIOJHEHHUSI HOPM U IIPABUJI OXPAHBI TPYAA ¥ TEXHUKH O€30I1aCHOCTH;
ITK-1 Crioco6eH k pa3paboTKe U COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKUX OTHOIICHHUH ¢ y4ETOM TpeOoBaHuUit
MOTPEeOUTES;

ITK-6 Criocoben k opraHu3aIiiy pa3IndHbIX BUIOB CEPBUCHOMN JICSATENEHOCTH

PeiiTMHrOBBIN Ouenka
KPUTEPUUN OLIEHKHA 0aJa PYKOBOIUTEJISA
I1o pe3yjbTaTaMm 0T3bIBa PYKOBOJAUTEJISI OT 0a3b1 NIPAKTUHKH
KauectBo BBITIOJTHEHUS 3az1a4y COIIaCHO Jo 15
VMHJUBUAYAIBHOMY IJIAHY
KagecTBo BhINIOTHEHUST TPO(PECCHOHANBHBIX 337124,
MOPYYEHHBIX 00YYaIOIEMYCsl B MOMEHT IIPOXO0XKICHUS Mo 15
IIPaKTUKU
CoOnroeHue TpyA0BOH AUCHUIUINHBI Jlo5
NTOI'O o 35
PykoBoauTeJib OT Opranu3anuu
JIOJKHOCTh ITOANHUCh (pammnus, UMs1, OTYECTBO)

« » 201 T.
(mara BbITAYN)

O3HaKOMJIEH

(®UO crynenTa), MOAMUCH
« » 20 1.

[Tpunoxenue 4
®I'GOY BO «(INOBOJIKCKUM T'OCYJIAPCTBEHHBIA YHUBEPCUTET
®U3NYECKOM KYJbTYPBI, CIOPTA U TYPU3MA»
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OT3bIB PYKOBOJAMTEJISA OT KAP®E/IPbBI

O npoxoxkIeHnH CEPBUCHOI MPAKTUKH

Ha otuet 0 npoxoxaeHU NpakTUKK oOydaromierocs(encs) rp.

(pamumnusi, UMsi, OTIECTBO)

ba3za npakTuku:

PeldiTHHIroOBasi KOMILIEKCHAsl OIIEHKA 0TYeTa 0 MPOXOKIeHUH NNPAKTHKH

PeiiTunros Ouenka
KPUTEPUU OLNEHKN blid 02JI71 | pyKOBOAMTE
JIst
CooTBeTCTBHE OTYETAa UHAMBHUIYAJIbHOMY 33JIaHUIO 10 9
KauectBo opopmienus 1o 2
CBOEBPEMEHHOCTD MPEIOCTABICHUS o 2
CooTBETCTBUE NMPEICTABICHHBIX JIOKYMEHTOB 10 2
MPOrpamMMe NPAKTUKH
Hroro o 15
PykoBoauresib 0T YHUBEpcHUTETA
MTOANHUCH (pamunusi, UMs1, OTUECTBO)

« » 20 T.

(mara BbITAYN)

O3HaKOMJIEH

(®UO crynenTa), NOANUCH
« » 20 T

[Tpunoxenue 5

MUHUCTEPCTBO CIIOPTA POCCUMCKON ®EJEPAIIAU
OE/JTEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE
OBPA3OBATEJ/IBHOE YYPEX/JIEHHME BBICIHEI'O OBPA3OBAHUSA
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«IMMOBOJI)KCKHI T'OCYJAPCTBEHHBI YHUBEPCUTET
®U3NYECKOM KYJIbTYPBI, CIIOPTA U TYPU3MA»

Kadenpa cepBuca u typuzma
OTYET

0 MPOXOKACHUMN CepBI/ICHOﬁ NMPpaKTUKH

Brimonaun N.N.VMiBanoB
(moammce)

['pynma 9331

Hamnpasnenue noAroToBKu 43.03.01CepBuc

Otuer 3alIuIICH C OI.[GHKOﬁ

Mecro (opranu3aiiys) NpakTUKH: 000 «Cepsuc», 420017, r.Kazans,
yn.IletepOyprckas, 5

OTtyeT npoBepuI:

PykoBoaurens OOO «CepBucy» B.B.Iletpos
(monrmuck)
PykoBoaurens ot I1oBomKCKOTO N.N.Cunopos
['YOKCuT (moamuce)
K.J.H., J011.
Kazans 2021

[Tpunoxxenue 6
MHUHUCTEPCTBO CIIOPTA POCCUIMCKOM ®EJIEPALIMN
®EJEPAJIBHOE TOCYJIAPCTBEHHOE BIO’KETHOE
OBPA3OBATEJIBHOE YUPEXJIEHUE BBICHIETO OBPA3OBAHUS
«[MOBOJIZKCKHUI TOCYJAPCTBEHHBIA YHUBEPCUTET
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®U3NYECKOM KYJbTYPBI, CIHIOPTA U TYPU3MA»
Kadenpa cepBuca u typuzma
MHNPOTOKOJI
3aIUTHI 0TYETA 0 MPOXOKAEHHHU CEPBUCHOI MPAKTUKH

rp. HaIpaBJICHUE

D.U.0.

PeiituHroBast KoMIjieKCHast OIICHKA 3allIUThI OTYCTA O IPOXOKACHHUU ITPAKTUKH

PeittunroBsiii | HabpanHoe
KPUTEPMHN OLIEHKI Oamn KOJINYECTBO
O0aJIoB

Ouenka padoTbl 00y4a0Ierocsi B mepuol
NMPOXO0KAEeHUSA MPAKTUKH, COTJIACHO THEBHUKY o 35
NMPOXO0KAEeHUS PAKTUKHI

Onenka oruera o MPOXO0KIACHUMN NIPAKTHKHA

o015
COIJIACHO 0T3bIBA pyKoBoauTes or BY3a 8
OTBeThI HA 3a4eTe 10 3allUTe 0TYETA 10 0 50
NpaKTHKe: g
HNTOI'O BAJIJIOB Mo 100
PykoBoautens npaktuku ot BY3a 014[0)
Nnoonucs
yd.cm., 36anue
O3HakoMJIeH

(®UO crynenTa), MOANUCH
« » 20 T

[Tpunoxenue 7.
O®OPMJUIEHUE CTYJAEHTA HA IIPAKTHUKY

[Ipuka3 o HarpaBJIeHUH HA TPAKTUKY No OT «___ » 20 T.
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CpOK IIPaKTUKHU C «_ » 20 .10« » 20 T.

MecTo npoxoxaeHUs TPAKTUKH
(ropoj, MoJTHOE HAMMEHOBAHUE MPETPUSITHA)

PykoBouTeNb MPaKTUKU OT Ka(eapsl:

HNHCcTpyKTAXK 110 TEXHUKE 0€3011aCHOCTH:

- BBOJTHBIN

(domxnocth, @.M.O. OTBETCTBEHHOTO JIHIIA, IOJIKCH)

« » 20 T.

- IEPBUYHBIN B OpraHu3aluuy (IpeAnpusTUd, YUPEKICHHUH )

(domxnaocTh, @.M.O. OTBETCTBEHHOTO JIHUIIA, IOJIHCH)
« _» 20 T.

- IOBTOPHBIN, CBSA3aHHBIN C epeMeHol pabodero MecTa

(domxHOCT, @.J1.0. OTBETCTBEHHOTO JIMIIA, TOJIKCH)
« » 20 T.

[TpuObL1 B opranuzauuio (MpeanpusTie)  « » 20 T.

Br16buT U3 opranuzanuu (MpeAnpUsTUS )« » 20 r.

PykoBoauTeNb NPAKTUKU OT OpraHu3aluu (MpeAnpUsTUsl, YIPEKICHUS)

(domxuoCcTh, @.M.O. OTBETCTBEHHOTO JIUIIA, IOIIKUCH)

Paboyasi mporpamMa npakTMku pa3pa0doTaHa B COOTBETCTBHM € y4eOHBIM IUIAHOM IIO
HanpaBJjieHn 0 moaAroToBku 43.03.01 cepeuc 2021 roga npuema.

ABTOp (BI):
no11. I'ycaposa B.IO
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ct.npen. Maracosa A K.
non. Huxkonosa T.B.

nou.Becnoryzosa M.B.

nou. JI.C. ITerpux

(moamucek)
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